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Access My Account Online

The Access My Account feature makes it easy to manage your Cablelynx Broadband account 
online, at your convenience. Once you set up your account online you can:

➀ Access your current and previous monthly statements 

➁ Manage paperless billing and auto draft options

➂ View your data usage and other account details.

Start Here
Start at cablelynx.com - then click the Access 
My Account button. Once your account is set 
up, you can access it through this button. (Or 
start here to set up a new account. Detailed 
account set-up instructions are available on 
the Access My Account page) 

Enter your username 
and password, and then 
click SIGN IN.

 » Manage Billing Statements
 » Manage Payment Account (payment method)
 » Set up & Manage Auto Bill Pay

If you’re accessing 
your account from a 
mobile device, tap on 
the hamburger menu.

Then tap on Access 
my Account.
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Set up Bill Preferences

To change the way you are 
receiving your monthly bill, 
click on MY PROFILE and then 
choose Manage Paperless 
Billing. 

The first screen you will see highlights how you are currently receiving your bill. In 
this example, the customer is receiving their bill in the mail but would like to enroll in 
paperless billing, which allows them to receive their bill via email instead.

To make the switch, simply click 
on the radial button next to 
Online, and then click the Save 
Bill Preferences button. 

You will see a 
confirmation below 
the Online box which 
displays the email 
address the monthly 
statement will be sent to.

myaccount@cablelynx.com
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Your Payment Account is the payment method you’ll use for making payments online, either 
manually or through Auto Bill Pay. Follow the instructions below to set up a Payment Account.
Please note: setting up your Payment Account is only the first step in setting up automatic 
bill payments. See page 6 for setting up Auto Bill Pay.

Click on BILL & PAYMENTS from the top 
header, then click on View Ways to Pay.

You’ll return to this screen to make a 
payment, but first you need to set up a 
payment method.

Click the blue button that 
says Manage Payment 
Accounts.

Set Up and Manage Your Payment Account

Create a nickname for the payment account, then click Add 
Payment Account.
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The default payment method is Credit Card, 
but if you would rather pay by drafting your 
bank account, click Change Payment Method 
and then click the eCheck button.

You will then be asked to verify your billing 
information and provide your bank account 
information.

Once you’ve entered all of the payment 
account details, click the Finish button.

The Billing Details will pre-populate with the billing information related to your account.
Please note: If this information is different from the billing address associated with your credit 
card or bank account, edit the billing details first, and then scroll down to Payment Details.

You will see a screen confirming 
the set up of your new payment 
account. You can either print the 
confirmation or click the Close 
button to return to the previous 
screen.
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Manage Your Payment Accounts

It’s easy to remove a Payment Account or 
add a new one. Start by clicking on BILL & 
PAYMENTS, then click Manage Payment 
Accounts.

To delete a Payment Account, simply click on the Red X to the right of the screen.

To add a Payment Account, Enter a Nickname and then click Add Payment 
Account. Further instructions can be found on pages 3 and 4 of this document.
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Set up and Manage Auto Bill Pay

Click on BILL & PAYMENTS and 
Select Manage Auto Bill Pay.

Once you’ve reviewed the 
terms and conditions, 
scroll down to Start New 
Auto Bill Pay. 

If you haven’t already set 
up a Payment Account, 
review the instructions on 
the previous pages. 

Otherwise, use the drop 
down menu to select the 
Payment Account you 
would like to use.

Select an available 
statement and check the 
box saying you agree to 
the Terms and Conditions, 
then click Continue.

Setting up Auto Bill Pay ensures 
that your bill will always be paid on 
time. If you haven’t already set up 
the Payment Account (credit card or 
bank account) that you would like to 
use for Auto Pay, see pages 3-4 for 
detailed instructions.
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Review the 
enrollment details 
and then click 
“Confirm”

You will see a screen confirming 
that your Auto Bill Pay subscription 
has been created. You can either 
print the conformation or click 
the Close button to return to the 
previous screen.
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Troubleshooting Your Payment Account or Auto Bill Pay

What should I do if I need to change the credit card or bank account I’m using for Auto Bill 
Pay?

There are three steps required to change the payment method for Auto Bill Pay.

Step 1: Cancel the existing Auto Pay.

Click on BILL & PAYMENTS and 
then select Manage Auto Bill 
Pay.

Step 2: Set up a New Payment Account (refer to pages 3-4 of this document for 
detailed instructions).

Step 3: Set up a new Auto Bill Pay using the new Payment Account (refer to pages 
6-7 of this document for detailed instructions).

Follow the instructions under Manage My Auto Bill Pay to remove the current Auto Bill Pay


