Achieve Housing of Choice
Low Income housing options:

For all low-income housing there is documentation needed: proof of all income, birth certificates
for adults, Driver’s Licenses for adults, references from previous landlords (2) [may be needed],
social security cards for adults

e Colonial Manor
o 791 Cleveland Ave, Pikeville, TN, 37367
o 423-447-6210
e Pikeville Town Houses
o 423-447-2941
o 135 Rockfort Rd, Pikeville, TN, 37367
e Dunlap Garden Apartments
o 423-949-4274
o 184 Buddy Skyles Rd, Dunlap, TN, 37327
e North and West Towne Apartments (office)
o 423-949-4845
o 1692 Elm St, Dunlap, TN, 37327
e South Pittsburg Housing Authority
o 214 Elm Ave
o 423-837-6600
e The Bluffs
o 400 Cumberland Ave, Jasper
o 423-942-1333
e Grundy County Housing Authority
o 931-924-2496
o 184 Raulston Ave, Monteagle, TN, 37356

Landlord lists: *located in Documents, in PDF format
Facebook Pages:

e Dunlap Grapevine

e Bledsoe County Rentals
e Bledsoe County Talk

e Grundy 1t

e Grundy County Herald

Websites:

e Marion, Bledsoe, Sequatchie, and Grundy County Buy-Sell-Trade



Housing programs for Veterans:

e M.A.S.H.: Mission Accomplished Stable Housing
o 1-877-567-6051
o ssvf@vbhcs.org

e VASH: Veterans Affairs Supportive Housing
o 1-877-4AID-VET

Homeless Coalition

e Contact person:dgreen@homelesscoalition.org

e If someone asks you how to get connected with PSH, they can call our Homeless
Helpline at 423-326-4234 and get the information needed to be connected with an
assessment point. From there, they will have an assessment conducted to determine their
eligibility and can follow-up at that line once a month to check for any updates on their
status.

Good Will Furniture bank

e Danny Ayala <danny.ayala@goodwillchatt.org>
e INITIAL REFERRAL Goodwill Furniture Bank PDF for application

Attend Job Skills training/Soft Skills Training

o Will have to coordinate with American Job Centers

Buy a House

The best local resource for clients is Rural Home Development through the USDA. They provide
home loans for low income populations.

® https://www.rd.usda.gov/about-rd/agencies/rural-housing-service

® Flyers located in Documents, PDF format

® (Credit Score needs to be 640 or higher.
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Home repairs:

https://thmha.org/foundation

For repairs to mobile/modular homes

Mountain TOP (Grundy only)

Address: 480 Old State Hwy 56, Coalmont, TN 37313

Hours:

Monday Thru Friday 9AM-5PM

Phone: (931) 692-3999

Help with home repairs, there is an application call the number to get one.

https://www.mountain-top.org/

Weatherization program (SETHRA)/Emergency Repair Program

Contact person is David Johnson or Annabell Webb
423-949-2191 EXT. 321

Complete Rehab/I0P/Probation/ETC

Probation and Corrections via SETHRA

Felisha Snyder 423-949-2191 ext. 143, probation: Sequatchie, Bledsoe, and Marion
Dana Morrison 931-692-5014, probation: Grundy

Courtney Shelor 423-949-2191 ext. 136, Corrections: Sequatchie, Marion, and Grundy
Mona Masters 423-715-0316, Corrections: Rhea and Bledsoe

Mental Health and Rehab Services

Omni Community Health-Behavioral Health Services
o 423-207-4712
o Fax:423-822-5710
o Referral form saved to documents: “Omni Referral Form”

Bradford Health Services


https://tnmha.org/foundation
https://www.mountain-top.org/

800-879-7272
www.bradfordhealth.com

Alcohol and drug treatment

o Offices in Chattanooga and Cookeville

o O O

Women Helping Women
o Cornerstone Ministry Center, 300 Cornerstone Drive, Jasper
o Alyson Riley 423-664-3288, Alysonr.ministry@gmail.com
o Addiction, abandonment, poverty, and hopelessness
The Next Door
o Chattanooga 855-202-4784
o Services: addiction treatment, recovery services, re-entry services
CADAS
o Located in Chattanooga
o 423-756-7644
SOCAT, System of Care Across TN
o Volunteer Behavior Mental Health
o Referral Form needed *in documents
o Tonya Moran 423-368-2125, fax: 423-744-7064
Mental Health Cooperative
o Can take adults without insurance, but must meet income guidelines, meds for
$3-54.
423-697-5953
801 North Holtzclaw Ave, Suite 101, Chattanooga, TN 37404
www.mhc-tn.org
o Serves: Hamilton, Bledsoe, Bradley, Marion, Rhea and Sequatchie

o O O

Centerstone
o 888-291-4357
o www.centerstone.org

Mountain Valley Mental Health Center
o 215 Hickman Road, Jasper, TN 37347
423-942-3961
Fax: 423-942-6895
Accepts: TennCare, Medicare, private insurance, and private payment plans.
15t time appointments call: 1-877-567-6051
Loss to Found- Grieving Support Group
Meetings held at Signurature Health Care in South Pittsburg
201 East 10t St
Donna Adams 423-837-7981 or
Ronnie 423-837-7981
Last Thursday of each month 4:30-5:30

o O O O

o O O O O
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Create a Budget

e https://edu.gcfglobal.org/en/moneybasics/creating-a-budget/1/
e https://credit.org/courses/budgeting101/
e Your Money Your Goals PDF in Resources file on Desktop (whole manual)

Pay Off Debts/Set Up Repayment Plan
Money Management Classes:

e https://www.coursera.org/learn/family-planning

e https://alison.com/course/financial-literacy
e BETTERFI
o TENNESSEE 56, COALMONT, TN, UNITED STATES
o (931) 3139942
o REACH@BETTERFI.CO
e Foreclosure Prevention-THDA-HUD
o 1-888-483-8432
o 615-815-2238
o hudcounceling@thda.org
e Next Step in Dunlap may office financial education classes
o Address: 1817 Old York Hwy E, Dunlap, TN 37327
o Monday-Thursday  12-5PM
o Phone: (423) 949-9190
e First Horizon Bank
o Has alearning center for budgeting, learning the different types of accounts,
credit, ETC.
o https://www.firsthorizon.com/Personal-Learning-Center/Saving-and-Budgeting
https://www.consumerfinance.gov/ask-cfpb/what-is-credit-counseling-en-1451/

How do | improve my credit?

Look at your free credit report. The report will tell you how to improve your credit history.
Only you can improve your credit. No one else can fix information in your credit report
that is not good, but is correct.

It takes time to improve your credit history. Here are some ways to help rebuild your
credit.

Pay your bills by the date they are due. This is the most important thing you can do.

Lower the amount you owe, especially on your credit cards. Owing a lot of money hurts
your credit history.
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Do not get new credit cards if you do not need them. A lot of new credit hurts your credit
history.

Do not close older credit cards. Having credit for a longer time helps your rating.

After six to nine months of this, check your credit report again. You can use one of your
free reports from Annual Credit Report.

Create Resume

e Work sheet/information for resumes located in “Job Hunting Handbook” pages 12-17
e Word Document, saved to Desktop, Resume Templet

Clients that have a resume information but just need a place to type it up can go to their
local public library to type it.

Bledsoe County
e Address: 478 Cumberland Ave, Pikeville, TN 37367
e Hours:
Tuesday 10AM-6PM
Wednesday 10AM-6PM
Thursday 10AM-6PM
Friday 10AM-5PM
Saturday 9AM-2PM
SundayClosed
Monday 10AM—-6PM
e Phone: (423) 447-2817

Sequatchie County

e Address: 227 Cherry St, Dunlap, TN 37327

e Hours:
Tuesday 8AM-5PM
Wednesday 8AM-5PM

Thursday Closed
Friday 8AM-4:30PM
Saturday 8AM-12PM
Sunday  Closed
Monday 8AM-5:30PM
e Phone: (423) 949-2357

Marion County

Whitwell



e Address: 1130 Main St, Whitwell, TN 37397

e Hours:
Tuesday 8:30AM-5PM
Wednesday 8:30AM-5PM

Thursday Closed

Friday 8:30AM-4:30PM

Saturday 8:30AM-1:30PM

Sunday  Closed

Monday 8:30AM-6:30PM
e Phone: (423) 658-6134

South Pittsburg

e Address: 208 ElIm Ave, South Pittsburg, TN 37380

e Hours:
Tuesday 8AM-6PM
Wednesday 8:30AM-5PM

Thursday Closed
Friday 8:30AM-5PM
Saturday 9AM-2PM
Sunday  Closed
Monday 8:30AM-5PM
e Phone: (423) 837-6513

Jasper

e Address: 14 W 2nd St, Jasper, TN 37347

e Hours:
Tuesday 8AM-5PM
Wednesday 8AM-5PM

Thursday Closed
Friday 8AM-5PM
Saturday 8AM-2PM
Sunday  Closed
Monday 8AM-8PM
e Phone: (423) 942-3369

Grundy County

e Address: 1433 Main St, Altamont, TN 37301
e Hours:

Tuesday 12-4PM

Wednesday Closed



Thursday 9:30AM-12PM
Friday 12-4PM
Saturday Closed
Sunday  Closed
Monday 9:30AM-12PM
Phone: (931) 692-2457

Address: 7426 TN-56, Coalmont, TN 37313
Hours:

Tuesday Closed

Wednesday 10AM-5PM

Thursday 10AM-5PM

Friday Closed

Saturday Closed

Sunday  Closed

Monday 11AM-5PM

Phone: (931) 592-9373

Address: 19683 TN-56, Beersheba Springs, TN 37305
Hours:

Tuesday Closed

Wednesdayl0AM—-5PM

Thursday Closed

Friday 10AM—-4PM

Saturday Closed

Sunday  Closed

Monday 10AM-5PM

Phone: (931) 692-3029

Address: 2115 Main St, Palmer, TN 37365
Hours:

Tuesday 10AM-5PM

Wednesday Closed

Thursday 10AM-5PM

Friday Closed

Saturday Closed

Sunday  Closed

Monday 10AM-5PM

Phone: (931) 779-5292



e Address: 50 Main St, Tracy City, TN 37387
e Phone: (931) 592-9714
e Hours were not listed online

e Address: 24 Dixie Lee Ave, Monteagle, TN 37356
e Hours:

Tuesday 8AM-4PM

Wednesday8AM—-4PM

Thursday 8AM-4PM

Friday 8AM—-4PM

Saturday Closed

Sunday  Closed

Monday 9AM-5PM
e Phone: (931) 924-2638

American Job Centers

If FDS is unable to meet with clients to work on Resume, then clients will need to try American
Job Center.

Marion, Grundy, and Sequatchie:
e Address: 5510 US-41, Jasper, TN 37347

e Hours:
Tuesday 8AM-4:30PM
Wednesday 8AM—4:30PM

Thursday 8AM-4:30PM
Friday 8AM—-4:30PM
Saturday Closed
Sunday  Closed
Monday 8AM-4:30PM
e Phone: (423) 837-9103

Bledsoe:
e Address: 200 4th Ave # 108, Dayton, TN 37321
e Hours:

Tuesday 8AM-4:30PM

Wednesday8AM—4:30PM

Thursday 8AM-4:30PM

Friday 8AM—4:30PM

Saturday Closed

Sunday  Closed



Monday -8AM-4:30PM
e Phone: (423) 570-1107

Grundy:

e Address: Grundy County Courthouse, Altamont
e Hours: every Thursday 9-2
e Phone: (423) 837-9103

Earn GED/HS Diploma
All counties can call 1-844-688-7944.

e Statewide Hotline

Earn Higher Education Certificate or Degree

Clients that are unsure of what program to take or what school to go to (and those that need
help applying for school or FAFSA) will need to contact the Educational Opportunity Center.

e Address: 744 McCallie Ave #516, Chattanooga, TN 37403
e Hours:

Tuesday 8:30AM-5PM

Wednesday 8:30AM-5PM

Thursday 8:30AM-5PM

Friday 8:30AM-5PM
Saturday Closed
Sunday Closed
Monday 8:30AM-5PM

e Phone: (423) 425-1702
Local Colleges/Degree Programs:

e Chattanooga College Medical, Dental & Technical Careers, Inc. Satellite Building
o Address: 248 Northgate Mall Dr, Chattanooga, TN 37415
o Phone: (423) 624-0078
e Bethel University
o Address: 200 W M.L.K. Blvd Suite 1032, Chattanooga, TN 37402
o Phone: (615) 277-8962
e Miller-Motte Technical College
o Address: 6397 Lee Hwy, Chattanooga, TN 37421
o Phone: (423) 414-3247
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e C(leveland State Community College
o Address: 3535 Adkisson Dr, Cleveland, TN 37312
o Phone: (423) 472-7141

e Motlow State Community College McMinnville Campus
o Address: 225 Cadillac Lh, McMinnville, TN 37110
o Phone: (931) 668-7010

e Bryan College

©)
@)

Address: 721 Bryan Dr, Dayton, TN 37321
(423) 775-2041

e Tennessee College of Applied Technology

@)
®)

Address: 910 Miller Ave, Crossville, TN 38555
(931) 484-7502

e Chattanooga State Community College

@)
@)

Address: 4501 Amnicola Hwy, Chattanooga, TN 37406
Phone: (423) 697-4400

e Roane State Community College

®)
@)

Address: 2567 Cook Rd, Crossville, TN 38571
Phone: (931) 456-9880

Other programs that could potentially help with education:

e Skills Up, check your local extension offices

©)
@)

http://skillup.tennessee.edu/about-us/

Skill Up Tennessee is UT Extension’s SNAP Employment and Training program.
Supplemental Nutrition Assistance Program Employment & Training (SNAP E&T)
is a partnership between the United States Department of Agriculture (USDA)
and states to provide training and employment services to eligible SNAP
participants. The purpose of the program is to assist eligible SNAP participants in
gaining skills, training, work or experience that will increase their ability to obtain
regular employment. The ultimate goal is self-sufficiency. In Tennessee, the
program is administered by the Tennessee Department of Labor and Workforce
Development through a partnership with the Tennessee Department of Human
Services. UT Extension provides Skill Up Tennessee as a SNAP E&T partner.

e American Job Centers

o

Information is listed under resume

e Educational Opportunity Center

©)

@)
@)
@)

Located in: The University of Tennessee at Chattanooga
Address: 540 McCallie Ave 4th Fl, Chattanooga, TN 37402
Hours:

Monday-Firday 8:30AM-5PM
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o Phone: (423) 425-1702

Gain Employment

Clients need to apply for employment and with such they will need to complete a work search
log. FDS has this form saved on computers desk top and in her cart printed.

Clients can ask friends/family members/old employers/acquaintances/attend job fairs/meet
with the American Job Centers to get leads on possible employment.

There are several websites that will have regular up-to-date job postings:

e https://www.indeed.com/

e https://www.jobs4tn.gov/vosnet/Default.aspx
e https://www.monster.com/

e https://www.linkedin.com/

e 2020census.gov.jobs

Review Interview Questions
e Page 44-45 of the “Job Hunting Handbook”
Mock Interviews

e Can be done as a part of Soft Skills Training
e Clients will need to be referred to American Job Center
*see page 6 & 7 for contact information

Thank you letter:
e Sample Thank You letter saved on Desktop “Thank you Letter”
Interview Clothing

e Goodwill Industries
o Dunlap — nest to Dollar General and Ace Hardware Store
o Kimball —in strip mall next to Wal-Mart
e Check local Clothing Banks and Churches
*see obtain work clothing/clothing assistance

Tennessee Mental Health Consumers’ association-IPS Employment

e Referral Forms saved in documents-“IPS referral Form”
e Philip Phillips Il

o 1031 Sparta St, McMinnville, TN 37110

o 615-504-7097
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o pphillips@tmhca-tn.org

e Skill Up Tennessee Program

Through extension offices

You must receive SNAP but not TANF
Jobs skills and training program

o Tiny.utk.edu/skilluptn

o O O

e WIOA youth program
o information scanned into documents, “WIOA youth”
o Through American Job Center
o Their information is located under the Resume heading

Join Armed Forces
Contact Recruiter:

e US Air Force Recruiting
o Address: 6219 Lee Hwy #3B, Chattanooga, TN 37421
o Phone: (423) 899-2292

e Army National Guard
o Address: 1801 S Holtzclaw Ave, Chattanooga, TN 37404
o Phone: (423) 634-3883

e Army Recruiting Chattanooga, TN
o Address: 6219 Lee Hwy, Chattanooga, TN 37421
o Phone: (423) 894-9228

e US Marine Corps Recruiting
o Address: 6219 Lee Hwy #121, Chattanooga, TN 37421
o Phone: (423) 653-1962

e US Naval Recruiting
o Address: 6219 Lee Hwy # 117, Chattanooga, TN 37421
o Phone: (423) 894-8204

Obtain Car Repairs
Bledsoe:

e Mag's Auto Sales & Service
o Address: 39233 TN-30, Pikeville, TN 37367
o 423-447-7253
o Contact person: Marsha Gould
e J&S Tire and Automotive
o Address: 3781 Main St, Pikeville, TN 37367
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Hours:

Monday-Friday 8AM-5PM
Saturday & Sunday Closed
Phone: (423) 447-2900

Contact person: Jimmie Boggs

0O O O O O

Grundy:

e Dixieland Auto
o Address: 9941 TN-56, Coalmont, TN 37313
o Contact person: Stan Brown
o 931-779-2886
e Grundy County Tire & Auto
o 8012 SR 56, Coalmont
o 423-592-8012

Marion:

e Jasper Auto Repair
o 404 Betsy Pack Drive, Jasper
o 423-939-4004
o Contact person: Mr. Ed
e Jasper Service Center
o 15 Cannon St, Jasper
o Contact person: Dale
e Dempsey’s Service Center
o 14194 HWY 28, Whitwell
o 423-658-2298
o Contact person: Mark Dempsey or Keith
e CARS Automotive
o 203 Elm St, South Pittsburg
o 423-837-8207
o Contact person: Stanley

Sequatchie:

e Cars Complete Auto Repair Service, LLC
o Address: 15423 Rankin Ave, Dunlap, TN 37327
Hours:
Monday-Friday 7:30AM-5PM
Saturday 7:30AM-12PM
Sunday Closed
Phone: (423) 949-6611

o O O O O
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J & J Complete Car Care

@)
@)

Address: 16898 Rankin Ave, Dunlap, TN 37327
Phone: (423) 949-4088

Black Cat Tire Exchange

©)

o O O O

©)

Address: 15698 Rankin Ave, Dunlap, TN 37327
Hours:

Monday-Wednesday &Friday 7:30AM-5PM
Thursday & Saturday 7:30AM-12PM

Sunday Closed

Phone: (423) 949-2152

Stocker Tire & Services Center

@)
@)

Address: 6100 TN-28, Dunlap, TN 37327
Phone: (423) 949-5681

Victory Pre-Owned of Dunlap

o

0O O O O O

Address: 15480 Rankin Ave, Dunlap, TN 37327
Hours:

Monday & Friday 9AM-7PM

Saturday 9AM—-8PM

Sunday Closed

Phone: (423) 949-6691

Wrecker Services:

Bledsoe

Walker Body Shop/Collision & Wrecker Services

©)
©)
©)
©)

423-447-2901

181 Foothills Road, Pikeville, TN 37367
Open 24/7

Contact Person:

Angel’s Wrecker & Construction

o

423-447-2461

Obtain Child Support or Alimony

For those clients who are receiving or applying for TANF, the state will help file for Child Support.

Child Support: From TN.gov:

If you are having difficulty obtaining child support for your child(ren) or wish to establish

paternity of your child(ren), the Department of Human Services can help. The Child
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Support Program provides services that promote parental responsibility to meet the
financial needs of children and their families.
o The following services are available through the Child Support Program:
= Location of a child's parent(s) for the purpose of obtaining support or
establishing paternity,
= Establishment of paternity,
= Establishment and enforcement of child support orders,
= Establishment and enforcement of medical support,
= Collection and distribution of payments,
= Modification of child support orders, and
= Enforcement of spousal support orders, if child support is involved.
o https://www.tn.gov/humanservices/for-families/child-support-services.html
o https://www.tn.gov/content/tn/humanservices/for-families/child-support-
services/child-support-office-locator.html list of Child support offices
o Application saved to Documents, “Child Support Application” and clients can also
apply on line.

Obtain Dental Work
Clients should try their local Health Department-Bledsoe and Sequatchie

e Address: 1185 Alvin C York Hwy, Pikeville, TN 37367
e Phone: (423) 447-2149
e Clients will need to show proof of Residency and Income

Marion and Grundy County will need to try Smiles Inc.

e Smiles Free Dental
o Address: 107 E 10th St, South Pittsburg, TN 37380
o Phone: (423) 228-3077
o http://www.smilesfreedental.com/Application.html

Clients in Marion and Grundy will need to try their local Health Departments in October:

e Address: 7th St E, Jasper, TN 37347
e Hours:

e Monday thru Friday 8AM-4:30PM
e Phone: (423) 942-2238

e Address: 1372 Main St, Altamont, TN 37301
e Hours:

e Monday thru Friday 8-4F

e Phone: (931) 692-3641
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If children are in need of Dental Assistance contact:
e 1-855-418-1622
Obtain Driver License or Endorsement
If clients need to study for their driver’s exam they will need to use the link below:

e https://www.tn.gov/safety/driver-services.html
o At bottom of page under “Forms and Publication,” click “Driver’s License Manual”

e [f link does not work, go to Tn.gov
o Click residents—> Cars&Drivers—=> Driver Services=>Forms and Publication=> DL Manual

If clients need to take their exam or get a new license, they will need to go to a DMV.
Locations:
Hamilton County, Bonny Oaks Driver License, Reinstatement Center

e 6502 Bonny Oaks Drive
Chattanooga, TN 37416
o 423-634-3127
e Reinstatements have to go to this office
e Monday thru Friday
e 8:30a.m. to 5:00 p.m. (Eastern Time)

Grundy- Duplicates and Renewals only

e 68 Cumberland Street
Altamont, TN 37301

e Phone: (931) 692-3622

e Fax:(931) 692-3659

e Monday - Thursday
8:00 a.m.- 3:30 p.m.

e Friday
8:00 a.m.- 4:00 p.m.

Sequatchie- Duplicates and Renewals only

e 22 Cherry Street
P.O. Box 248
Dunlap, TN 37327
e Phone: (423) 949-2522
e Fax: (423)949-6316
e Monday - Friday
8:00 a.m. - 4:00 p.m.
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Crossville- Full Service

e 136 Dooley St
Crossville, TN 38555

e Phone: (931) 484-1360

e Fax:(931) 456-9039

e Monday-Friday
8:00-5:00

Jasper-Full Service

e 4905 Main St., Building D
Jasper, TN 37347

e Phone: (423) 634-2180

e Fax: (423)942-0150

e Monday-Friday
8:30-5:00

For those clients that have fines and fees related to their DL, they will need to check the
reinstatement requirements on the state’s website:

e TN.gov—>Residents—>Cars & Driving—>Driver’s Services Online—>Click “here’” to enter

e Client will need to input: last name, Social Security Number, Date of Birth, and Driver’s
License Number

e Then click “reinstatement requirements”

e https://www.tn.gov/safety/driver-services/online.html

Clients who have moved here from out of state may or may not have to take a new test:

e https://www.tn.gov/safety/driver-services/classd/dInew.html

Clients whose DL has been suspended may qualify for a One year restricted license.

e https://www.tn.gov/safety/driver-services/reinstatements/frfailureco.html

Failure to Satisfy Fines, Costs, and Litigation Taxes
on a Criminal Offense (T.C.A. 40-24-105(h))

Effective January 1, 2018

The statute allows a person to obtain a one-year restricted license to drive for the following purposes:

Employment
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School

Religious worship

Participation in a recovery court, which includes drug courts, DUI courts, mental health courts, and veterans
treatment courts

Serious illness of the person or an immediate family member

Other reasons or destinations as determined by the court

Individual must not have been convicted of a prior vehicular homicide as the proximate result of intoxication,
aggravated vehicular homicide, or vehicular assault.

Obtain a certified order signed by Judge from any court in the county where failed to satisfy resulted in
suspension action being taken against driver license (may have multiple courts even in different counties).
Take the original certified Court Order to a Driver Services Center within ten (10) days of the date of the Court
Order along with any other required documentation.

Pay a $65 driver license fee and a $2 application fee.

Obtain Food Assistance
SNAP/Food Stamps:

e If you are applying for SNAP (food stamp) benefits, the documents listed below may be
needed to complete the application process.
e YOU MAY NEED PAPERS THAT SHOW:
o Social Security Number
o Your Identification (Example: driver's license, school ID with photo, Passport,
Resident Alien Card, 1-94 card, voter's registration card)
o Where you live (Example: lease agreement, utility bill, phone bill, or driver’s
license with your address on it)
o Income (Example: check stubs, employer statement, award letters)
o Shelter costs (Example: mortgage payments, property tax, homeowner’s
insurance, rent receipt, lease agreement)
o Costs of utilities (Example: electric bill, water bill, gas bill)

Department of Human Services Offices;

e Bledsoe
o Address: 323 Rockfort Rd, Pikeville, TN 37367
o Phone: (423) 447-2193
o Hours: Monday- Friday 8-4:30

e Sequatchie
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Address: 1845 Old York Hwy E, Dunlap, TN 37327
Hours:
Monday-Friday 8AM-4:30PM
Saturday Closed
Sunday Closed
o Phone: (423) 949-4621
e Marion:
o Address: 4926 Main St, Jasper, TN 37347
o Hours:
o Monday-Friday 8AM—4:30PM
o Phone: (423) 634-2880
e Grundy
o Address: 13153 US-41, Tracy City, TN 37387
o Phone: (931) 592-9231
o Hours: Monday-Friday 8-4:30
e https://www.momsmeals.com/our-programs/Itss-hcbs/

0O O O O O

Chattanooga Area Food Bank can also help people apply.

e Contact person: Letisia Garcia-Sanchez Isanchez@chattfoodbank.org
e 706-330-4562 Hotline Number

Food Bank/Pantries: http://www.chattfoodbank.org/hungry

Bledsoe:
e Bledsoe County Community Food Bank
384 Cumberland Street
Pikeville, TN 37367
Temporarily closed, call (423) 447-3325 for more information on how to get help
423-447-3325
e First Southern Baptist Church
2827 Main Street
Pikeville, TN 37367
Monday - Friday: 9AM - 2PM; sack packs for children will be delivered to fire stations in
outlying mountain communities on Fridays
423-447-2849
e Webb Chapel Church of God
8676 Shut in Gap Rd
Spring City, TN 37381
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Temporarily Closed
423-605-1044

Grundy:

Marion:

Cumberland Heights Community Center

123 Old Hwy 56

Coalmont, TN 37313

Every 3rd Tuesday of the Month: 9AM - 2PM
931-779-3515, 931-692-3493

Grundy County Food Bank
861 Main Street

Tracy City, TN 37387
Tuesday: 8AM - 10AM
931-592-3631

First United Methodist Church of Whitwell
o 11625 Highway 28
o Whitwell, TN 37397
o First Thursday of every month from 1:00-4:00 p.m.
o 423-596-1181
Helping Hands Food Pantry at Jasper Seventh Day Adventist Church
o 888 Hwy 150
o Jasper, TN 37347
o 3rd Wednesday of the Month: 1PM - 3PM CST
o 423-942-3868
Holly Ave Food Pantry
o 206 Fifth Street
o South Pittsburg, TN 37380
o By appointment only - Call first
o 423-747-6057
Marion County Community Ministires
o 141 Alabama Ave.
o Sequatchie, TN 37374
o Temporarily closed. Food pick up available at Sequatchie Valley Baptist
Association 10AM - 12PM
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o 423-942-9556

e Morton Memorial United Methodist Church Food Ministry
o 322 West Main Street
o Monteagle, TN 37356
o Every 2nd Saturday of the Month: 8AM - 10AM
o 931-808-7016
e Sequatchie Valley Baptist Association
o 300 Cornerstone Dr
o Jasper, TN 37347
o 4th Saturday of the month 12PM - 4PM onsite meals and food box
distribution
o 423-942-1019

Sequatchie:

e Sequatchie County Fellowship Of Churches Food Bank
o 103 Heard Street
o Dunlap, TN 37327
o Monday and Friday: 9AM - 12PM, Wednesday: 1PM - 4PM
o 423-949-7716
e Grace Bible Baptist Food Bank
o 1061 Main Street
o Dunlap, TN 37327
o 4th Saturday of the month 12PM - 1:30PM
o 423-949-4097

Obtain Health Insurance

e For state or income based insurance:
o https://tenncareconnect.tn.gov/services/homepage
o Or apply at Department of Human Services (food stamp office)
o https://www.healthcare.gov/
o https://www.hhs.gov/answers/medicare-and-medicaid/who-is-eligible-for-

medicaid/index.html

e For direct purchase check with local insurance agencies/brokers.
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Obtain ID/Social Security Card/Birth Certificate

e Obtaining an ID only:
o https://www.tn.gov/safety/driver-services/idonly.html
o Documents needed:

= No photocopies will be accepted!

= Proof of U.S. Citizenship, Lawful Permanent Resident Status or Proof of
authorized stay in the United States

= Proof of any Name Changes if Different than name on Primary ID

= Two Proofs of Tennessee Residency with your name and resident address
- NO P.O. BOXES (Documents must be current. Must be dated within last
4 months.)

= A Social Security Number or sworn affidavit if no Social Security number
has been issued.

o Costis$12

e Obtaining Driver’s License:
o https://www.tn.gov/content/tn/safety/driver-services.html#fdocuments
o Documents needed:

o

= No photocopies will be accepted!

= Proof of U.S. Citizenship, Lawful Permanent Resident Status or Proof of
authorized stay in the United States

= Proof of any Name Changes if Different than name on Primary ID

= Two Proofs of Tennessee Residency with your name and resident address
- NO P.O. BOXES (Documents must be current. Must be dated within last
4 months.)

= A Social Security Number or sworn affidavit if no Social Security number
has been issued.

Cost should be $28

e Applying for a new/copy of Social Security Card:

o

@)
©)
@)

https://faq.ssa.gov/en-us/Topic/article/KA-02017

What original documents do | need?

Citizenship:

If you have not already established your U.S. citizenship with us, we need to see
proof of U.S. citizenship. We can accept only certain documents as proof of U.S.
citizenship. These include a U.S. birth certificate or U.S. passport.

Identity:

We can accept only certain documents as proof of identity. An acceptable
document must be current (not expired) and show your name, identifying
information (date of birth or age) and preferably a recent photograph. For
example, as proof of identity Social Security must see your:
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U.S. driver's license;
State-issued non-driver identification card; or
U.S. passport.

o If you do not have one of these specific documents or you cannot get a
replacement for one of them within 10 days, we will ask to see other documents.
Any documents submitted, including the following, must be current (not expired)
and show your name, identifying information (date of birth or age) and
preferably a recent photograph:

o Note:

Employee identification card;

School identification card;

Health insurance card (not a Medicare card); or
U.S. military identification card.

We may use one document for two purposes. For example, we may use
your U.S. passport as proof of both citizenship and identity.

o Once documentation is gathered clients will either have to go to SSA office to
apply (appointment will be needed) or complete application and mail in
(application found on hyper link above).

e Birth Certificate
o If birth took place out of state then certificate will have to be ordered online by

FDS.

https://www.vitalrecordsonline.com/birth-
certificate?theme=classic&gclid=EAlalQobChMlo vy3rij94wIViYTICh2G-
wWVREAAYASAAEgIPOPD BwE

o If birth took place in the State of Tennessee, new birth certificate can be
obtained at local health department.

Address: 1185 Alvin C York Hwy, Pikeville, TN 37367
Hours: Monday-Friday 8-4:30
Phone: (423) 447-2149

Address: 16939 Rankin Ave, Dunlap, TN 37327
Phone: (423) 949-3619

Address: 7th St E, Jasper, TN 37347
Phone: (423) 942-2238

Address: 1372 Main St, Altamont, TN 37301
Phone: (931) 692-3641

o Costis S15
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Obtain New Glasses/Eye Exam
Lions Clubs will help with Glasses, but there is an application.

e Grundy County- application in Documents

o Gale VanHooiser at Courthouse

o Mail application to PO Box 305, Coalmont, TN, 37313
e Sequatchie County

o 423-991-3759, Jakey Cooley, call after 6 central
e Marion County - Jasper

o Contact person: Les Price

o 423-837-7916

Eye Doctor’s that will work with SETHRA

e Marion County- Sequatchie Valley Eye Care
o Dr. Randall Allen
o 4597 Main Street, Jasper, TN, 37347
o 423-942-4400, Receptionist name: Kim
e Sequatchie County- Volunteer Eye Care
o 15449 Rankin Ave, Dunlap, TN, 37327
o 423-949-3937

Obtain Proper Work Attire/Clothing Assistance/Secure Proper Work Attire

All Counties:

e Goodwill Vouchers are available thru FDS if local clothing banks prove useful.
o 423-629-2501 EXT 2920 or email at taryn.balwinski@goodwillchatt.org.
o You will have to call Taren Balwinski at the Chattanooga office and tell her how

many are in the HH and which store that the client will go to. Then she will call
the store to let them know that the clients are coming to pick up clothes. The
clients then take their ID with them to the store and ask to speak with the
manager. They are allowed 3 outfits and a jacket or coat per HH member

e Locations:
o Address: 520 Rankin Ave, Dunlap, TN 37327

o Hours:
Friday 8AM-8PM
Saturday 8AM—-8PM
Sunday 10AM-6PM
Monday 8AM—-8PM
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Tuesday 8AM—-8PM

Wednesday 8AM-8PM

Thursday 8AM—-8PM
o Phone: (423) 949-7378

o Address: 361 Kimball Crossing Dr, Kimball, TN 37347
o Hours:

Friday 9AM—-8PM

Saturday 9AM—-8PM

Sunday10AM—-6PM

Monday 9AM-8PM

Tuesday 9AM—-8PM

Wednesday 9AM-8PM

Thursday 9AM—-8PM
o Phone: (423) 837-8221

Clothing banks:
Sequatchie County:

e Fellowship of Churches Food and Clothing Bank
o Open Monday & Friday 9-12 central; Wednesday 1-4 central
o 423-949-7716
o 103 Heard St, Dunlap TN; near fairgrounds
*note: none of the churches really give out food individually, most give directly to the
food bank and residents will have to go directly there to receive assistance.

Marion County:

e Cornerstone Ministries
o 423-942-1090
o Food boxes are the last Saturday of month 1 (Holiday Schedule may be different)
and clothing only 8-11 Wednesday

Grundy County:

e Appalachian Women'’s Guild
e Address: 492 Main St, Tracy City, TN 37387
e Hours:
e Monday-Saturday 10AM-4PM
e Phone: (931) 592-8558

Bledsoe County:

e Bethel Benevolence Center
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They help with Utility Bills, some housewares and furniture, and they have a
good food pantry. (may have clothing Caseworker will have to call 15t)
Open to the public on the 2" Saturday of the month.
Debbie Angel is the best contact #881-3619 (for employees only!)
25087 US Hwy 127, Dunlap, TN, 37327
= Located on old road behind the actual church

e House of Hope-Lee Station Baptist Church

@)
@)
@)
@)

423-447-4673
Monetary donations, Clothing and houseware donations
Food donations
If there is a bill that needs to be paid approval has to be given by Bill Wolfe (the
pastor) and his daytime contact is 423-667-2287 (text only)
= Please note: this number is for agency use only, don’t give to clients
directly!

e Pikeville Methodist Church

@)
®)

©)
©)

Bargain Basement for clothing.

Open 15t Saturday and 3rd Thursday of the month from 9-2, also open during
open table.

7 Methodist Ave, Pikeville

423-447-2951

e Pikeville Thrift & Lifestyle Center

o

o O O O O O

38907 SR 30 West, Across from Wheelertown Ave

Contact: Fran Jones 423-448-0036 or Laura Arner 423-448-1987
Hours:

Sunday 1-4

Monday and Tuesday 11-4

Vouchers are available

Closed until September 2

Secure Reliable Childcare

e Apply for Head Start:

@)
@)
@)

https://svheadstart.info/
Apply online
Documents needed:

= Proof of income: taxes or year to date, Accent Report, letter from
employer

= Birth Certificate

= Shot record

® |nsurance card
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e Apply for Temporary Assistance for Needy Families (TANF) AKA: Families 1st

o

Families First, the state’s Temporary Assistance for Needy Families (TANF)
program, is a workforce development and employment program. The Families
First program emphasizes work, training, and personal responsibility. It is
temporary and has a primary focus on gaining self-sufficiency through
employment. The Families First program helps participants reach this goal by
providing temporary cash assistance, transportation, child care assistance,
educational supports, job training, employment activities, and other support
services.
https://www.tn.gov/humanservices/for-families/families-first-tanf/applying-for-
services.html

In order to determine eligibility for the program, DHS caseworkers may ask for
documentation like birth certificates, social security cards, check stubs, bank
statements, utility bills, rent receipts, tax returns, and insurance policies.
Applicants are notified by mail (within 45 days of the application date for
Families First 30 days of the application date for SNAP) of the eligibility decision.
People may apply for Families First benefits at their local Department of Human
Services county office or by applying online using the Family Assistance

(FA) Online application.

e Apply for Smart Steps

@)
@)

https://www.tn.gov/humanservices/for-families/child-care-services.html
You may be eligible for Smart Steps Child Care Payment Assistance if you meet
the following eligibility requirements:

Must be employed no less than 30 hours per week, or be enrolled and attending
a post-secondary education program full-time, or a combination of both

Must have a child between ages six (6) weeks old through five (5) years old
Household gross income must be below the 85th percentile of the State Median
Income (SMI) for Tennessee. Please refer to the flyer at the link below for the
Household Income Limits chart.

e Child Care Resource and Referral Network

o

©)

o

Serving District 4:

= Hamilton, Sequatchie, Bledsoe, Grundy, and Marion
Contact person: Nikki Baker

= Call/Text: 423-599-1075

= E-mail: nikki baker@signalcenters.org
Parent Trainings and Resources:

= Finding Quality Childcare

= Tools for Successful Parenting

= Self-Care and Stress Management
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= The importance of Fathers, and more

Start a Savings/Checking Account

Clients will need to compare the rates at their local banks and save for the deposit needed to
start an account, whether it be savings or checking.

Bledsoe:

e Citizens Tri-County Bank
o Address: 3468 Main St, Pikeville, TN 37367

o Hours:

o M-TH 8:30AM—4PM
o Friday 8:30AM-5PM
o Saturday 8:30AM-12PM
o Sunday Closed

o Phone: (423) 447-2107

o Savings: $100

o Checking: $100, monthly fees of $3.95 or $8.95
e 15t Farmers Bank
o Address: 3129 Main St, Pikeville, TN 37367

o Hours:
o M-Thur 8AM-3PM
o Friday 8AM-5PM
o Saturday 8AM-12PM
o Sunday Closed
o 423-447-2931
o Checking: $50
o Savings:525
o Clients will need to take their Social, ID, and proof of residency.
Grundy:
e Citizens Tri- County Bank
o Hours:
o M-TH 8:30AM-4PM
o Friday 8:30AM-5PM
o Saturday 8:30AM-12PM
o Sunday Closed
o Phone: (931) 592-2741
o Savings: $100
o Checking: $100, monthly fees of $3.95 or $8.95

29



o Locations: Altamont, Coalmont, Monteagle, Palmer, Tracy City

e Tower Community Bank

(@]

0O O O 0 0O 0o o0 ©O

o

Address: 9933 TN-56, Coalmont, TN 37313
= Automated Teller Only
Phone: (423) 942-5151
Address: 205 W Main St, Monteagle, TN 37356
Phone: (931) 924-7800

Hours:
Saturday 9AM-1PM
Sunday Closed

Monday-Thursday 7AM—-7PM
Checking: $200, $5 monthly Fee
Savings: $200, $6 monthly Fee

e Mountain Valley Bank

(@]

o O O O O O

Sequatchie:

Address: 25 Dixie Lee Ave, Monteagle, TN 37356
Hours:

Saturday & Sunday Closed

Monday-Thursday 8:30AM—4PM

Phone: (931) 924-0070

Checking: $200

Savings: $100

e Citizens Tri- County Bank

o

O O O O O O

o

Hours:

M-TH 8:30AM-4PM
Friday 8:30AM-5PM
Saturday 8:30AM-12PM
Sunday Closed

Phone: (423) 949-2173
Savings: $100
Checking: $100, monthly fees of $3.95 or $8.95

e Mountain Valley Bank

o

0 O O O O O

Address: 17114 Rankin Ave, Dunlap, TN 37327
Hours:

Saturday & Sunday Closed
Monday-Thursday 8:30AM—4PM

Phone: (423) 949- 2147

Checking: $200

Savings: $100
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e First National Bank-Dunlap

(@]

Marion:

Address: 16893 Rankin Ave, Dunlap, TN 37327
Phone: (423) 949-8100

Checking: S50

Savings:525

Clients will need to take their Social, ID, and proof of residency.

e Tower Community Bank

©)
©)
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@)
@)
@)
©)

o

Hours:
Saturday 9AM-1PM
Sunday Closed

Monday-Thursday 7AM—-7PM

Checking: $200, S5 monthly Fee

Savings: $200, $6 monthly Fee

Locations: Whitwell, Jasper and South Pittsburg
Jasper Number: 423-942-5151

e Citizens Tri-County Bank

(@]

o O O O O O

o

Hours:

M-TH 8:30AM—-4PM
Friday 8:30AM-5PM
Saturday 8:30AM-12PM
Sunday Closed

Phone: (423) 942-1990
Savings: $100
Checking: $100, monthly fees of $3.95 or $8.95

e Mountain Valley Bank

o

0O O O O O

o

Address: 3365 Main St, Jasper, TN 37347
Phone: (423) 939-0145

Hours:

Saturday & Sunday Closed
Monday-Thursday 8:30AM—4PM
Checking: $200

Savings: $100

e First Volunteer Bank-Tennessee

©)

o O O O

Address: 105 Betsy Pack Dr, Jasper, TN 37347
Hours:

Monday-Thursday 8-4:30

Friday 8-5

Closed Saturday & Sunday

31



o O O

(@]

Phone: (423) 668-4504

Checking: $100, and 2 forms of ID
Savings: $100, S5 fee, and 2 Forms of ID
Beyond Checking, has lots of perks

e First Jackson Bank

©)
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Bank in Kimball, Tennessee

Address: 201 Battle Creek Rd, South Pittsburg, TN 37380
Hours:

Saturday & Sunday Closed

Monday & Friday 8:30AM-5PM

Tuesday- Thursday  8:30AM-4:30PM

Phone: (423) 837-8000

Checking:5100

Savings: $25

Other Health Related Resources:

e HIV and Hep C testing and treatment

©)
©)
©)
@)

Cempa Community Care
WWwWw.cempa.org
423-207-5831

Rural mobile clinic

e Area Agency on Aging and Disability

o

1-866-836-6678 rings to Chattanooga office

e Services for the Blind and Visually Impaired

@)
@)
©)
©)

1-800-270-1349

423-634-6700 Chattanooga Number
Blind.services.dhs@tn.gov

Contact person is David Knight

e Tennessee Respite Coalition
o Complete online application @ tnrespite.org/services/we-are-here-to-help? OR

@)
@)

Call 888-579-3754
Qualifications:

=  Family Caregiver and Care Recipient MUST live in the same household

= Provide proof of household income and proof of care recipient diagnosis

e American Cancer Society

©)
@)

Rides to treatment
Chattanooga Number 423-855-2778

Family and Children resources:
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e Relative Caregiver Program
o Available for relatives to care for non-custodial children who require out-of-
home care.
o TheresaJorgansen
423-298-3269 1000 Riverfront Parkway, Chattanooga
o Referral form and other information scanned into Documents “relative
caregiver”
e Bethany Christian Services- Project Resilience
o Initiative to provide vulnerable clients with tools to increase family stability
during their 1%t year of parenting.
o 423-622-7360
e Tennessee Family Support Program
o Works through the Orange Grove Center
Kristi Tankersley
615 Derby Street, Chattanooga
423-664-5120
To be eligible, applicants must be full time TN residents and have a severe

o O O O

disability that is permanent and result in significant limitations in their daily life.

e Next Step
o Pregnancy care center in Dunlap, Tennessee
o Address: 1817 Old York Hwy E, Dunlap, TN 37327
o Hours:
o Monday-Thursday  12-5PM
o Phone: (423) 949-9190
e Life Choices-Pregnancy support center
o 38S. Industrial Park Rd, Coalmont TN 37313
o 931-692-8822
o www.lifechoicestn.org
e A Step Ahead
o FREE IUDs or Implants
o 423-265-7837
o Astepaheadchattanooga.org
o Free Transportation available

Domestic Violence:
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e Avalon Center

o 1-800-641-3434 Crisis Line

o 931-456-0747

o Serves: Cumberland, Bledsoe, Van Buren, Rhea, Fentress, Roane and Morgan
e Families in Crisis

o 931-473-6221 or 1-800-675-0766 Hotline

o Familiesincrisistn.com

o Grundy, Marion, Sequatchie

o

Contact person: Vanessa Trap (Grundy soon to be getting office) Court advocate.

=  Cell phone: 931-414-0488
e Second life Tennessee-Human Trafficking resource
o TN hotline 1-855-558-6484
o 423-994-4857
o www.secondlifetn.org

e Partnership
o Address: 1800 McCallie Ave, Chattanooga, TN 37404
o Phone: (423) 697-7130

e Safe at Home

Address confidentiality Program

Tennessee Secretary of State

615-253-3043

312 Rosa L. Parks Ave, Nashville

o Email: tnsos.safe@tn.gov

o O O O

e https://www.tncoalition.org/

Shelters:

https://www.shepherdsarms.org/contact

Bread of Life (does not apparently take families)
281 4th Street
Crossville, TN 38555

931-707-0503

Family Promise of Bradley County No reviews - Homeless Service Cleveland, TN

(423) 650-4106
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Open until 5:00 PM

Safe haven Family Shelter
4.6 (18) - Social Services Organization Nashville, TN
(615) 256-8195

Opens at 10:00 AM

Maclellan Shelter For Families-
3.8 (4) - Homeless Shelter Chattanooga, TN

(423) 756-4222

Family Promise of Greater Chattanooga
(423) 756-3891

Open until 4:30 PM

Samaritan House Family Miflistries
Homeless Shelter Jefferson City, TN

(865) 475-5032
Room In the Inn Day Shelter
Murfreesboro, TN (615) 896-7016

Open until 4:00 PM

Family Promise of Knoxville
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(865) 584-2822

Open until 5:30 PM

Community Kitchen
3.8 (56) - Social Services Organization Chattanooga, TN
(423) 756-4222

Open until 5:00 PM

Good Neighbor Mission
4.5 (2) - Homeless Shelter Gallatin, TN

(615) 452-7337

Chattanooga Rescue Mission

(423) 756-3126

Scott £aunty Homeless Shelter Huntsville, TN

(423) 663-3333

The Guest House Nashville, TN

(615) 251-9791 ext. 331

Family Promise of Memphis
(901) 452-6446

Open until 5:00 PM

Nashville Rescue Mission

(615) 312-1574
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Dorothy Day House - Homeless Shelter Memphis, TN
(901) 726-6760

Open until 4:00 PM

Cleveland Emergency Shelter

4.2 (5) - Shelter Cleveland, TN (423) 478-1458

Nashville Rescue Mission - Mission Nashville, TN (615) 255-2475

The Runaway Shelter
40 (2) - Homeless Shelter Knoxville, TN

(865) 523-2689

Family Crisis Center
- Crime Victim Service Knoxville, TN
(865) 637-8000

Open until 4:30 PM

WEBSITE DIRECTIONS
Sevier County Family Resource
No reviews - Social Services Organization Sevierville, TN

(865) 428-7999
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Chattanooga Rescue Mission 423-756-3126

Chattanooga Room in the Inn 423-624-6144

Maclellan Shelter for Families 423-305-6827

Program manager: Cathy Long

Shephard's Arms Shelter 423-821-8363

We use the 211 website and auntbertha.com to find more.

| hope this helps

Beauty for ashes: Wanda Collins 423-290-9871

Shepherds House

Work here? Claim!

by Shepherds House

Share Save Favorite Settings
Your name (so they'll actually open it).

Don't worry, we won't share your email when you send this.
Email of the person you're sending this to.
Let them know your thoughts on this program.

We’'ll email them your message with a link to this program listing.Your name (so they'll actually open
it).

Phone number of the person you're sending this to.

We'll text them about this program and let them know you sent it. Shepherd’s House provides

temporary housing for the homeless. We provide a home with a family type environment that
promotes hope in the future for the person that has lost all hope.

Our services includes;
* Provide food and clothing.
* Devotions, Bible Study and prayer (voluntary).
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* Provide a positive spiritual environment that gives hope.

* Transportation for job interviews, work, medical appointments.

* Bus Tickets to Nashville Rescue Mission or treatment facilities.

* Referral for domestic abuse, mental illness, and addictions, to specialized treatment facilities.
» Help with housing, job search, disability applications and referrals.

* Provide basic furniture and accessories to move into permanent housing

Services the program provides:

temporary shelter
clothing

home goods
furniture

bus passes
transportation
navigating the system
help find housing
help find work
one-on-one support
spiritual support
meals

Populations this program serves:

adults

young adults
teens
seniors
homeless

Next Steps
Call 931-393-4818 to get more info.

e Contact

Website: http://shepherdshousetullahoma.com

Eligibility: Individuals must be fully functional and able to care for themselves (wash clothes and do
chores). They cannot stay in bed during the day. In the event of a fire, everyone would need to
vacate the building immediately. | Pass a criminal background check. | Pass alcohol/drug test. | Must
be in financial need: those that receive a small monthly check or have no income at all. | Safety for
all residents is our priority. We cannot accept anyone that has a recent history of arrests for
drugs/alcohol, domestic violence/abuse, unstable mental conditions and not taking prescription
meds.

Languages: English

Cost: Free
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Coverage Area: This program covers residents of the following counties: Coffee County, TN,
Franklin County, TN, Moore County, TN, Grundy County, TN and Warren County, TN.

Hours and Locations Closest to

Shepherd’s House Club

0.0 miles away - Get Directions
712 1st Avenue

Tullahoma, TN 37388

Phone: 931-393-4818

Fax: 931-393-4818

Email: shepherdshouse@lighttube.net
Open Now: 08:00 AM - 05:00 PM CDT
S: Closed

M: 8:00am - 5:00pm CDT

T: 8:00am - 5:00pm CDT

W: 8:00am - 5:00pm CDT

T: 8:00am - 5:00pm CDT

F: 8:00am - 5:00pm CDT

S: Closed

Red Cross of SETN

e 423-265-3455
e 4115 South Access Road, Chattanooga, TN 37406

Legal Aid

o EastTN
= Address: 535 Chestnut St #360, Chattanooga, TN 37402
=  Hours:
= Monday-Friday 8:30AM-5PM
= Phone: (423) 756-4013
o Middle TN &the Cumberlands
= Address: 3377, 9 S Jefferson Ave # 102, Cookeville, TN 38501
= Hours:
= Monday-Friday 8AM-5PM
= Phone: (931) 528-7436

Skills up/SNAP ENT*

e Soft skills training, tuition help, gas vouchers, etc.
e Only available for SNAP participants
e Thru local Extension offices
e Bledsoe County
o Office Hours: 8:00 am - 4:00 pm
o 3150 Main Street, Suite 100
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Courthouse; P.O. Box 289
Pikeville, TN 37367-0289
o Phone: (423) 447-2451 | Fax: (423) 447-3392
e Sequatchie County
o 170 Church Street
Dunlap, TN 37327-3710
o Phone: 423-949-2611
o Office Hours: M-F 8:00 AM to 4:30 P
e Marion County
o 302 Betsy Pack Dr. Jasper, TN 37347-3316
o Office: 423-942-2656
o Fax:423-942-8034
e Grundy County
o Street Address:
27 Phipps Street, Coalmont, TN 37313-0338
o Mailing Address:
P.O. Box 338, Coalmont, TN 37313-0338
o Phone: 931-592-3971
o Fax:931-592-397
o Contact person: Jennifer Banks

imcfarl4@tennessee.edu

Frost Bite House of Prayer, Brother Daniels, 423-618-5305

Utility Assistance:

e https://www.internetessentials.com/covid19

e Eligibility:

e Must be eligible for public assistance programs such as the National School Lunch
Program, Housing Assistance, Medicaid, SNAP, SSI and others. Must not have
outstanding debt to Comcast that is less than a year old. Families with outstanding
debt more than one year old may still be eligible. Must live in an area where Comcast
Internet service is available. Must not be an existing Xfinity Internet customer and have
not subscribed to Xfinity Internet in the last 90 days.

e Availability:

e available

e Description:
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e Comcast's Internet Essentials provides low-cost internet for individuals and families
who are eligible for public assistance programs.

We provide:
- Home internet service

Internet Essentials costs $9.95 per month, plus tax. We do not require a contract,
credit check, or installation fee.

As our country continues to manage the COVID-19 emergency, Comcast is taking
immediate steps to make it easier to connect low-income families to home Internet.

- New Internet Essentials customers will receive two free months of Internet service if
you apply by June 30, 2020. After promotion, regular rates apply.

- For all new and existing Internet Essentials customers, the speed of the program’s
Internet service has increased to 25 Mbps downstream and 3 Mbps upstream.

- Households with outstanding debt owed to Comcast may be eligible for Internet
Essentials. We are waiving this qualification if you apply and are approved by 6/30/20.
After 6/30/20, standard eligibility rules apply.

You must live in an area where Comcast Internet Service is available and you can
check your address on our website.

Lifeline Program for Low-Income Consumers

Work here? Manage your listings!
by Federal Communications Commission

Share Save
Lifeline is a federal program which helps families in need obtain voice and broadband connectivity
services at a lower monthly cost. Lifeline makes communications services more affordable for low-
income consumers to help ensure that consumers can afford 21st-century broadband and the
access it provides to jobs, education and opportunities.

Lifeline provides subscribers:
- Helps pay for phone and internet service

Lifeline is available to eligible low-income subscribers in every state, territory, commonwealth, and
on Tribal lands.

If you think you qualify for Lifeline, visit the How to Get Lifeline page on our website to learn your
next steps.

Services this program provides:

e help pay for internet or phone

Populations this program serves:
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adults 18+
benefit recipients
low-income

native american

Next Steps

Go to the program's website to get more info.
Available

(I See Next Steps|

Website: https://www.lifelinesupport.org/

Eligibility: Must participate in one of these federal programs: Supplemental Nutrition Assistance
Program (SNAP) or Medicaid or Supplemental Security Income (SSI) or Federal Public Housing
Assistance (FPHA) or Section 8 or Veterans Pension and Survivor's Benefit or Tribal Programs (and
live on federally-recognized Tribal lands) OR | Your income must be at or below %135 of the federal
poverty guidelines.

Languages: English, Spanish
Cost: Reduced Cost

Coverage Area: This program covers residents of All US states and territories.

Documents Required

Proof of Income:Documents can be: Income statement from employer, Tax return documents, Social
Security statement of benefits, Unemployment or Workers' Compensation statement of benefits,
Federal or Tribal notice letter of participation in General Assistance, Divorce decree, child support
award, or any other official documents containing income information.

Other Documents:Proof of federal assistance: SNAP, Medicaid, Supplemental Security Income,
Federal Public Housing Assistance, Veterans Pension and Survivors Benefit, Tribal Programs

Hours and Locations Closest to 37367

Eligibility:

This program helps people with income at or below 135% of federal poverty guidelines. If
income does not apply, must have participation by you or someone else in your household
in one of the following federal assistance programs: Supplemental Nutrition Assistance
Program (SNAP), Medicaid, Supplemental Security Income (SSI) Federal Public Housing
Assistance (FPHA), Veterans Pension and Survivors Benefit or Tribal Programs (and live on
federally-recognized Tribal lands)

Availability:

available

Description:
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Lifeline is a federal program that lowers the monthly cost of phone and Internet for
qualifying customers. Eligible customers will get at least a $9.25 discount on their bill.
Quialifying customers who live on federally recognized tribal lands may get up to an
additional $25 discount.

You can get one Lifeline discount (phone or Internet, but not both) per household, not per
person, and a household can get a Lifeline discount from only one provider.

Services provided:

- Subsidized internet or phone bill
https://www.att.com/home-phone/lifeline/

Eligibility:

Household must have at least one resident who participates in the U.S. Supplemental
Nutrition Assistance Program (SNAP) Must have an address in our 21 state service area.
Must not have outstanding debt for AT&T fixed Internet service within the last six months or
outstanding debt incurred under this program. If you are a California resident and at least
one member of your household receives Supplemental Security Income (SSI) benefits you
also may qualify based on the same requirements that apply to SNAP participants.
Availability:

available

Description:

AT&T is offering low-cost wireline home Internet service to qualifying households. Service
availability and speed may vary by address. AT&T will assign you the fastest of these speed
tiers available where you live:

- 10 megabits per second, for $10 per month
- 5 megabits per second, for $10 per month
- 3 megabits per second, for $5 per month

- 1.5 megabits per second, for $5 per month
- 768 kilobits per second, for $5 per month

Access from AT&T service includes a Wi-Fi—capable modem or gateway that broadcasts a
wireless Wi-Fi signal inside your home, allowing you to extend the reach of your wireline
Internet service. You can access this wireless Wi-Fi signal on a variety of devices that are
Wi-Fi compatible, including laptops, tablets, smartphones, and many more. AT&T Wi-Fi
Basic service is included for Access from AT&T customers at no extra cost. You can
connect your Wi-Fi enabled devices away from home, at thousands of AT&T Wi-Fi hotspots
nationwide.

Required Documents:
- A copy of a SNAP card or SNAP patrticipation letter showing the name of the participant.

- California residents will need a copy of your original award letter from the Social Security
Administration confirming that you or a resident of your California household has qualified
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for and will receive SSI benefits OR a copy of a current benefits verification letter confirming
that a California household resident is receiving SSI benefits
https://www.att.com/shop/internet/access/#!#%2F
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