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INTELISENSE & CONNECTED
DEALER PORTAL

MIKE HERRINGTON BRYANT SALES MANAGER
FEBUARY 29t 2024
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OUR MISSION

Provide homeowners peace of mind.

Give contractors the information they need to know before they go.
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BENEFITS OF CONNECTIVITY

REPAIR

CONNECT RECOMMEND
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ANALYZE

System Repairs

3393 N. Meadow Dr.,
Indianapolis, IN 46208

loday, @ 3:30PM

The system is having difficulty
maintaining the temperature.

e : : C6 — Need capacitor
The capacitor is going to fail.

A dealer can be at your home
today at 3:00 and you do not
need to be home,

Confirm Appointment

Schedule a different time
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EVOLUTION SYSTEM
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lnteﬁSense Performance
SERIES
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SENSORS & READINGS PREFERRED

SERIES

Fault Codes
Supply Air Temp
Return Air Temp
Blower Motor RPM

Liquid Line Pressure & Temp
Suction Line Pressure & Temp
Outdoor Air Temp
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TECHNOLOGY & ARCHITECTURE

Co-branded Homeowner
App and Web Portal

InteliSense

TECHNOLOGY

Service Technician

<-----» THERMOSTATDATA
<> EQUIPMENT DATA
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HOW IT WORKS

Thermostat Wiring Thermostat Wiring

Equipment Data Transfer Equipment Data Transfer

ecobee 24v Thermostat Preferred™ Series Indoor Units Preferred™ Series Outdoor Units
(furnace, fan coil) (HP, AC)
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SYSTEM COMMISSIONING

On power up, the thermostat goes through a “learning” process to
see if there is any InteliSense equipment detected.

If no InteliSense equipment is detected the thermostat will operate
as a standard 24V thermostat.

If outdoor conditions for the compressor are not met, then the
thermostat will learn once the outdoor equipment is initiated from
the thermostat or the digital tools.

The technician will enter their unigue contractor PIN to link their
dealership to their customer.

Carrier
Equipment

The rest of system installation will be same as current equipment.
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TECHNOLOGY

@
¥4
/
@ Normal Operating Mode ‘
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Equipment Configuration
Update Thermostat Settings
View Operating Performance & Fault Code History

Service Diagnostic Mode ‘

Equipment Testing Without Traditional Tools
Real-time Parameter Data
Remote System Check
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ECOBEE FOR CARRIER
24V SMART THERMOSTATS

Featuring:

& 80

Intd?Sense‘” ecobee3 lite . 72 ecobee Premium

TECHNOLOGY 1230

Conventional (2H/2C), Heat pump (4H/2C), Conventional (2H/2C), Heat pump (4H/2C), including
COMPATIBILITY iIncluding 2-stage, auxiliary heat, gas, oll, 2-stage, auxiliary heat, gas, oil, electric, dual-fuel
electric, dual-fuel support support
LIMITED WARRANTY S5-year pro install S5-year pro install
ACCESSORY WIRE N/A 2-wire
REMOTE ROOM NG Yes
SENSOR INCLUDED
BLUETOOTH No Yes

SENSORS
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INTELISENSE & CONNECTED
DEALER PORTAL

MICHAEL HOPKINS RESIDENTIAL SALES MANAGER
FEBUARY 29t 2024
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IMPROVED CO-BRANDED EXPERIENCE
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IMPROVED CONNECTION VIA DIGITAL TOOLS
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ECOBEE HOMEOWNER APP — REGISTRATION T&CS
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New Branding

Account & System
Permissions

Remote Access
Permissions

Automatically
Opted-in

ecobee

ecobee

Welcome

Thank you for purchasing your ecobee for
Bryant thermostat.

With this thermostat you will be able to
allow your dealer direct access to your
heating and cooling system information
so that they can provide you best in class
customer service.

Welcome to the Bryant Dealer family, we
look forward to servicing you.

Please review and accept or
decline the terms below

Allow dealer to view my 0
information

Allow my HVAC dealer to view

my ecobee account information

(including name, address and

email) and my HVAC system

details, status, and operating
history.

Allow dealer remote access 0

Allow my HVAC dealer to
remotely make system
modifications and activate
equipment for service and
support.
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CONNECTED PORTAL — KEY FEATURES

* Dashboards & opportunity reports » Perform Remote Service Diagnostics with a
real-time view into parameter data:

* Suction line temp & pressure with Superheat

 View homeowner account info

* View equipment configuration details calculation
» View operating performance & fault code * Liquid line temp & pressure with subcooling
history calculation

. _ _ » Qutdoor air temperature
* View current status of equipment, indoor

temperature, relative humidity, outdoor
temperature, and outdoor humidity

* Return & supply air temps with Delta T
calculation

* Blower motor RPM
* View & update thermostat settings

Turn to the experts
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CONNECTED PORTAL — REFRESHED USER EXPERIENCE

More Intuitive Design Property Details

® Recent Activity 95-10
8/25/2022 Sugy

13,8 “ W
OO0
10:23 AM

Relevant Info Front |
& Center...

Andrew Dillashaw

PROPERTY CUSTOMER INFORMATION DEALER INFORMATION

270 West Oak Lane Primary Phone: 445-123-4567 Name: Mount Kisco Mechanical Service Corp.
H o m e OW n e r Ac c o u n t Naw York, NY 10023 Email Address: Adillashaw1234@gmailcom HVP ID: 5753
Username: AAZuck’234 1971 Reset Password

® System1 Data Sharing:  VIEW STATUS  VIEW CONFIG  EDIT CONFIG

Complete Equipment
Profiles

FULL STEAM AHEAD #MDMFullSteamAhead
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CONNECTED PORTAL — SYSTEM DIAGNOSTICS

System Diagnostics

NEW Service
Diagnostic Mode...

Real time
Parameter Data

Homeowner Notified
on Thermostat

EUMﬁAD #MDMFullSteamAhead
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SERVICE TECH APP — KEY FEATURES

* View homeowner account info  NFC support for faster
installation, troubleshooting and servicing of

* View equipment configuration details NFC enabled gas furnace models

. :]/ilsetv(\)/rsperatlng performance & fault code * Quickly locate parts list for equipment
* View relevant technical literature
for equipment, including advanced filtering

options

* View current status of equipment, indoor
temperature, relative humidity, outdoor
temperature, and outdoor humidity

» Lookup warranty entitlement and service

e Vi h |
lew & update thermostat settings history based on serial number

* Perform Remote Service Diagnostics » Locate the nearest Parts Sales Center and get

directions

Heating & Cooling Systenﬁ

e
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SERVICE TECH APP — REFRESHED USER EXPERIENCE

Search Prott

Find parts, literature, warranty information, and more.

Find a Customer

Q 765 Baker St, Indianapolis, IN

ovocoss QD

Displaying 1 Results

Q. By Serial or Model Number

Illll By Barcode m

Access to Homeowner
System Profile

Janet Smith

765 Baker St, Indianapolis, IN >
Home

@ View Customer System ©
Online

Search by a customer’s name, address, or unit serial
number to view full system details of wall control,
indoer unit, and outdoor unit.

Fault Code History

B’ Connect to Outdoor &
Unit or Furnace

Use NFC or Bluetooth connectivity to check
diagnostics, change installer settings, and update
firmware.

Simply Scan
Equipment on Site...

Quick Links

Literature Product Store Locator Tech Tip
Lookup Catalog Videos

= = g
= o e
My Jobs Trouble- Feedback
shooting & \
|“
/

Enter Serial # or

Search by Homeowner

Parts Cross
Referenc

DI
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SERVICE TECH APP — REFRESHED USER EXPERIENCE

eoee Data =

Control Details
< Test Equipment
ecobee for Bryant Premium

e €efbr Bryant : .
Test Equipment Premium ry Last Updated: 02/10/2019 at 07:55 AM

View Equipment Status | Premium

| CONNECTED : |
AC Configuration

Off
All Zones

Equipment | | R — W sasic Settings Status
Configuration Details | 1 bl voce Heat

Firmware

CESR131626-04.05

;l:m'd'ﬁer Set Point: Cool To 72 °F

Set Point: Heat To 68 °F

Program Mode Run

TeSt Equipment System Conditions

Outdoor Temp 46 °F Fan Runtime 20 min/hr
Indoor Relative Humidity 45%
Heat To 68 °F

Advanced Settings Status

Actual 52 °F

Update Thermostat
Settings

Cool To - Heat/Cool Min Delta 2 °F

View System Condition Details Compressor Min Qutdoor Temp 35 °F

AC Overcool Max 2.5°F

Exit Diagnostics . .
- g Configuration

FULL STEAM AHEAD #MDMFullSteamAhead




SERVICE TECH APP — SYSTEM DIAGNOSTICS

Test Equipment

Owvtdoor Real-Time Parameter Data

120 PSIG 95 °F

Perform Remote Service Diagnostics

with a real-time view into parameter data

540 PSIG
—

Indoor Real-Time Parameter Data

68 °F 28 °F
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CONNECTED PORTAL — NEW PIN LINKING

Unique Contractor ID

Registers Thermostat
Instantly

Dealer Info on Stat
and ecobee App

Receive Alerts and More
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WHERE TO FIND YOUR PIN

Naor Doy rlormytion o pulied Som the Compay miormation pale o sVALOG DL Padie Cortat povr Jutitutary wellpawn LR 15 mabe OA X

Account Settings

OPTION #1 — CONNECTED PORTAL

Western Heating & Air Conditioning

»% HVAC PARTNERS
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WHERE TO FIND YOUR PIN

Sam Brown
Bl1aGitechk sea* 11

Comfortmaker

HVPID: 13029
ecobeoe PIN: 1234

Home
Connect to Frurnace

Literature Lookup

OPTION #2 — SERVICE TECH APP

Product Catalog

My Jobs

Edit Brand Preference
Parts Cross Reference

Fast Parts Website
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TECHNOLOGY

+ PERFORMANCE™ SYSTEMS

AC & Gas Furnace AC/HP & Fan Coil Hybrid Heat®
Systems Systems Systems
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BEST WIF]
ATTACHMENT RATE
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BEST WI-FI ATTACHMENT RATE

« Based on attachment rate of branded Wi-Fi Controllers.

Wi-Fi Attachment _ _ # of Branded Wi-Fi Controllers
Rate # of Indoor Units Purchased

* Top dealer for each brand for each district.

e
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BEST WI-FI ATTACHMENT RATE WINNERS

District Company City, State
Mills Heating & Air Freeport, FL
Gulf Coast | | |
Family Heating & Air Pensacola, FL
N. Alab [ bryant Coolray Heating, Cooling, Plumbing & Electrical Hueytown, AL
. Alabama
n=la Macky Tucker Heating & Cooling Athens, AL
N Geord E. Smith Heating & Air Conditioning Marietta, GA
_Georaia
7 Gainesville Mechanical, Inc Gainesville, GA
Southeast E.A.C. Heating & Air Hilton Head, SC
outheas
Lovett's Heating and Air, LLC Metter, GA
Riley Heating & Air Conditioning Phenix City, AL
Southwest | | _
Greg Boddie Heating & Air LLC Cusseta, AL
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Improving Service Through
Connectivity

CARRIER/BRYANT CONNECTED PORTAL

Ashley Magner| Associate Director, Carrier/Bryant Residential HVAC Digital
February 29, 2024
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3 STEPS TO CONNECT TO CARRIER/BRYANT DIGITAL SOLUTIONS

Connect 1 Associate 9 Homeowner 3
Thermostat to Thermostat to Account and Data
Wi-Fi Your Dealership Sharing Permissions
BRI EVOLUTYY s Connect wall control to Complete product registration Ask homeowner to download
| Wi-Fi®, and talk about the for automatic association, or the Carrier/Bryant home
benefits of connecting use “add a control” feature on mobile app, and explain the
""" Connected Portal benefits of opting-in for data
sharing
Perormages PREFERRED’ e Connect wall control to Enter ecobee Dealer PIN Ask homeowner to download
e WI-FI®, and talk about the on thermostat, or use the ecobee mobile app, and
benefits of connecting “add a control” feature on explain the benefits of
Connected Portal opting-in for data sharing

InteliSense’
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TALKING TO THE HOMEOWNER ABOUT CONNECTING

_ Better Early Time Peace
Benefits of Service Diagnosis Saver of Mind
Optlng'ln for Allow dealer to remotely Allow dealer to receive Allow dealer to be more Confidence that your
Data gather data to alerts about possible knowledgeable and better dealer is able to monitor
. troubleshoot and Issues with your system, prepared to provide more your system for issues
Sharlng: diagnose potential to potentially avoid a efficient service. And that
issues with your system more serious problem in improves the chances of
the future fixing the issue with just
one visit.

[l L] ] L]

Carrier/Bryant Carrier/Bryant does not Homeowners are always in Data sharing is necessary to enjoy

Connected Portal sell customer data to control of their data sharing all the benefits of the Carrier/Bryant

maintains all customer third parties preferences and can Connected Portal and Service Tech

data on secure servers change them at any time app, to deliver improved service for

homeowners
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TOP DEALERS FOR CONNECTIVITY*

# of Connected % of Connected vs. % of Connected % of Connected
Thermostats on Queued Thermostats Customers Opted-in Customers Opted-in
Connected Portal* on Connected Portal* for Data Viewing* for Data Editing*

Coolray Heating and Gochnauer Air Zone Home Solutions Carolina Air, Inc
Cooling - North Conditioning and Heating

Cooling - East Cooling Air Conditioning Air Conditioning

Ragsdale Heating & A/C CALLKS, LLC Coolray Heating and Family Heating and Air

Inc ray!
Abrams Heating and Air Cooling - North

: 2 Coolray Heating and White Sands Heating & Progressive Heating and Progressive Heating and

Central Heating and Air _ _
3D Air Services, LLC

*Based on dealerships associated with Mingledorff’s. Based on dealers with 100 or more connected thermostats on the Carrier/Bryant Connected Portal.

> _-
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CARRIER/BRYANT CONNECTED PORTAL

Customer Search

Advanced Features

Evolution/Infinity™ Series
Equipment paired with
Evolution™
Connex/Infinity Touch
System Control:

View Customer System Online
Edit Configuration Settings
Fault Alerts

Opportunity Reports

InteliSense ™-enabled
Preferred/Performance ™
Series Equipment paired with
ecobee for Carrier/Bryant
Smart Thermostat:

View Customer System Online
Edit Configuration Settings
Fault Alerts

Opportunity Reports

Remote Diagnostics
(Test Equipment)

Run Time Report
Request ecobee Dealer PIN

#MDMFullSteamAhead




CARRIER/BRYANT SERVICE TECHNICIAN MOBILE APP

|l By Barcode

@ View Customer System ©
Online

number to view full system details of wall control,

indoor unit, and outdoor unit

B’ Connect to Outdoor
Unit or Furnace

Advanced Features

Evolution/Infinity™ Series
Equipment paired with
Evolution™
Connex™/Infinity Touch
System Control:

View Customer System Online
Edit Configuration Settings

InteliSense ™-enabled
Preferred/Performance ™
Series Equipment paired with
ecobee for Carrier/Bryant
Smart Thermostat:

View Customer System Online
Edit Configuration Settings

Remote Diagnostics
(Test Equipment)

Run Time Report

#MDMFullSteamAhead
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