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2024 CHANNEL MARKETING STRATEGY

Elevate partnerships and 
support for the channel:
• Puron advance
• InteliSense & DLS Crossover
• Women in HVACR

Brand Awareness 
• Lean into Millennial Audience
• Focus on Sustainability
• Utilize Multi-Faceted 

Executions

Advertising Alignment
• Webinars
• New Ad Kit Assets

• B-Roll
• CFAD Dealers advertising 

campaign

Provide exceptional support tools and educational content that present Carrier brand as best-in class



DEALER PLAYBOOK 2.0
HVACPartners.com
Adkit.Carrier.com



#MDMFul lSteamAhead

Heat pumps have really taken off 
for us, which is, was our goal. 

I would say 90% of 
our installs right 

now are heat pumps

YOU SPOKE

We’ve spent the last year 
connecting with dealers like 
you to find out what you 
need to make your business 
a success. Here’s what 
we’ve been hearing

Since Carrier is 
such a strong 

brand, 
we can leverage that 

because it’s so well known
I mean, the pictures are great. 

Obviously we like to have that for 
print, but I would think getting more 
into the digital and your videos kind 

of like your explanations of how 
these things work

We need 
B-roll. We 

need 
B-roll bad. 

Pictures. Stuff we can insert 
quickly, easily



2024 SNAPSHOT

February
• Adkit Updates
• Dealer Playbook 2.0

March
• Total Comfort Webinar
• AdKit Updates
• New Photography + Video Assets

April
• National Campaign Launch

August
• Total Comfort Webinar



CONSUMER – NATIONAL ADVERTISING



HGTV

Linear and Digital

• Earth Day “House Hunters” Sponsor

• Custom Social Advertorial Video

• Healthy Home and Garden Digital Sponsor

• Q2 Commercial Schedule



DISCOVERY +

Digital video and Connected TV

• Earth Day “House Hunters” Sponsor

• Custom Social Advertorial Video

• Healthy Home and Garden Digital Sponsor

• Q2 Commercial Schedule



COOL CASH SPRING 2024

March 4 – May 31, 2024 
Claiming period is 4 weeks from sale date

Advertising on the consumer site
Increases to Infinity System rebates
• $1700 Infinity with Greenspeed
• $1400 Infinity
• Controller is required/not rebated separate from the System
• Infinity with Greenspeed Intelligence will no longer be rebated as an individual unit 

(e.g. sold as system only)
• Non-Greenspeed Infinity will be eligible for unit rebates 



WELLS FARGO FINANCING 

• New rate sheet, with lower rates added to HVACPartners. 
Effective through August 31

• EcoHome FAD financing program will continue 

• September 1 next effective rate date



2024 UPDATES

FAD Training 
Deadline 
Changes

Complete by December 
15

Hours completed 12/16-
12/31 will not carry over 

to 2025 or count for 
2024

Failure to complete 
hours by 12/15 will result 

in FAD removal

FAD Scorecard 
Changes

New Bonus: 
Dispatch and Connect 

portal engagement 

RC Parts moving to 
regular metric

Training 
• No prerequisite course 

for 2024
• Extra points for 

passing A2L courses
• Points for completing 

training by 10/31

Minimum 
Scorecard 

Required to win

Increased to 775



PERSONAL USE PROGRAM: R-454B

• Dealers can install R-454B equipment in their home, training 
area, or office starting in 2024!

• Entry and mid-tier product available in PUP for a limited time



CONSUMER CHOICE

New Carrier warranty program launching April 2024

Provides homeowner with a choice of factory warranty options 
on eligible equipment

10-year parts only 
OR

5-year parts + 3-yr labor

Selected at time of registration on eligible equipment with timely 
registration

Dealer webinar March 25



Thank You!
Kearsten.Huddleston@carrier.com



CARRIER PRODUCT UPDATES

• MICHAEL HOPKINS – RESIDENTIAL SALES MANAGER

• March 1, 2024







Puron Advance™ Outdoor Nomenclature – AC/HP
1 2 3 4 5 6 7 - 8 9 10 11 12

Title Airflow Type Refrigerant Type Design Type Tier
Major 
Series

Efficiency
Nominal Cooling 

Capacity
Region Feature

Special 
Feature

Voltage

Product #/Letter 2 6 T P A 7 18 W 0 0 3
Descriptions 2 = Vertical Discharge

3 = Horizontal Discharge
6 = Puron Advance™ AC S = Single Stage

T = Two Stage
V = Variable Speed

C = Comfort
P = Performance
N = Infinity

A - Z 4 = North Compliant
5 = Southwest Compliant
6 = 16.0 SEER2
7 = 17.0 SEER2 
8 = 18.0 SEER2
0 = 20.0 SEER2
1 = 21.0 SEER2
2 = 21.0 SEER2
3 = 23.0 SEER2

18 = 1.5 tons
24/25 = 2 tons
30 = 2.5 tons 
36/37 = 3 tons
42/43 = 3.5 tons
48/49 = 4 tons
60/61 = 5 tons

E = Std SE
N = Std North
W = Std SW

0 = Standard
C = Coastal

0 = Standard 3 = 208-230-1 or 208/230-1
5 = 208-230-3 or 208/230-3
6 = 460-3
7 = 230-1-50
9 = 400-3-50
1 = 575-3

1 2 3 4 5 6 7 - 8 9 10 11 12

Title Airflow Type Refrigerant Type Design Type Tier
Major 
Series

Efficiency
Nominal Cooling 

Capacity
Region Feature

Special 
Feature

Voltage

Product #/Letter 2 7 T P A 7 18 A 0 0 3
Descriptions 2 = Vertical Discharge

3 = Horizontal Discharge
7 = Puron Advance™ HP S = Single Stage

T = Two Stage
V = Variable Speed

C = Comfort
P = Performance
N = Infinity

A - Z 5 = National Compliant 
6 = 16.0 SEER2
7 = 17.0 SEER2 
8 = 18.0 SEER2
0 = 20.0 SEER2
1 = 21.0 SEER2
2 = 21.0 SEER2
3 = 23.0 SEER2

18 = 1.5 tons
24/25 = 2 tons
30 = 2.5 tons 
36/37 = 3 tons
42/43 = 3.5 tons
48/49 = 4 tons
60/61 = 5 tons

A = Std HP 0 = Standard
C = Coastal

0 = Standard 3 = 208-230-1 or 208/230-1
5 = 208-230-3 or 208/230-3
6 = 460-3
7 = 230-1-50
9 = 400-3-50
1 = 575-3

Carrier Puron Advance™ Heat Pump Nomenclature

Carrier Puron Advance™ Air Conditioner Nomenclature



Puron Advance™ Outdoor Nomenclature – Generic 



Puron Advance™ Outdoor Nomenclature – SPP



Puron Advance™ AC Lineup Changes



Puron Advance™ AC Lineup Changes – 3 Phase



Puron Advance™ Heat Pump Lineup Changes



Puron Advance™ Heat Pump Lineup Changes – 3 Phase



Puron Advance™ SPP Lineup Changes





Puron Advance™ Furnace Coil Nomenclature



Puron Advance™ Fan Coil Nomenclature



Puron Advance™ Furnace Coil Lineup Changes



Puron Advance™ Fan Coil Lineup Changes



CARRIER PROGRAM UPDATES



2024 MARKETING GUIDES



2024 SPIFF PROGRAM

• Spiff program remains the 
same as 2023

• Program and model #s to 
change with new Puron 
Advance systems in 
Spring/Summer 2024



2024 INCENTIVE TRIPS

Trip option #1 - Croatia

• Travels Fall 2025

• 1,700,000 trip points

• Cities of Zagreb and Dubrovnik



2024 INCENTIVE TRIPS

Trip option #2 - Xcaret

• Travels Spring 2025

• 900,000 trip points

• Jungles and parks of Rivera Maya



CARRIER BRAND AWARDS



• Best Use of Carrier Promotions

• Infinity Leadership Awards

• Top Infinity Dealer for Each District

AWARD CATEGORIES FOR THIS SESSION



• Based on overall promotional sales (rebates & financing) and ratio to residential equipment 
purchases.

• Top dealer for each district.

BEST USE OF CARRIER PROMOTIONS



BEST USE OF CARRIER PROMOTIONS

District Company City, State
Gulf Coast Air Specialty Inc. Semmes, AL
North Georgia Estes Services Atlanta, GA
Southeast E.A.C. Heating & Air Hilton Head, SC
Southwest Speir Heating & Air Warner Robins, GA



• Based on Infinity Mix and Overall Infinity Purchases

• Top dealers from each district – multiple winners.

INFINITY LEADERSHIP AWARDS

Infinity 
Mix = Infinity Purchases

Total Res Equipment Purchases



INFINITY LEADERSHIP AWARDS GULF COAST

Company City, State
P & P Heating & Cooling Specialists, Inc. Bonifay, FL
Bowman Heating & Air Conditioning, Inc. Petal, MS
Casey Electric, Inc. Crestview, FL
Climate Masters, Inc. Spanish Fort, AL
Grayson Air Conditioning, Inc. Mobile, AL
Beachside Air Conditioning, Inc. Santa Rosa Beach, FL
Fresh Flow LLC Panama City, FL
Climatemp Cooling & Heating, Inc. Summerdale, AL
Air Conditioning & Heating, Inc. Santa Rosa Beach, FL
Coley Air Conditioning Inc. Atmore, AL



TOP INFINITY DEALER GULF COAST

Perdido Heating & Air
Pensacola, FL



INFINITY LEADERSHIP AWARDS NORTH GEORGIA

Company City, State
Bartlett Heating & Cooling, Inc. Marietta, GA
Central Heating & Air Conditioning Norcross, GA
Coolray Heating, Cooling, Plumbing & Electrical Marietta, GA
E. Smith Heating & Air Conditioning Marietta, GA
Estes Services Atlanta, GA
Gagne Heating & Air Conditioning Alpharetta, GA
Lawson Air Conditioning & Plumbing, Inc. Gainesville, GA
Neese Heating & Air Conditioning, Inc. Alpharetta, GA
PV Heating, Cooling & Plumbing Atlanta, GA
Northeast Georgia Heating & Air Rabun Gap, GA



TOP INFINITY DEALER NORTH GEORGIA

Gagne Heating & Air Conditioning
Alpharetta ,GA



INFINITY LEADERSHIP AWARDS SOUTHEAST

Company City, State
Carolina Air, Inc. Beaufort, SC
Byrd Service & Sales, Inc. Savannah, GA
Ogeechee Heating & Air Hagan, GA
E.A.C. Heating & Air Hilton Head, SC
Gochnauer Air Conditioning & Heating Hilton Head, SC
Holley Heating & Air Conditioning, Inc. Aiken, SC
Ray & Son Heating & Air Conditioning, Inc. Nashville, GA
Waycross Heating & Cooling Waycross, GA
Palmetto Heating & Air Hardeeville, SC



TOP INFINITY DEALER SOUTHEAST

Carolina Air, Inc.
Beufort, SC



INFINITY LEADERSHIP AWARDS SOUTHWEST

Company City, State
Sensigreen Heating & Air Opelika, AL
Riley Heating & Air Conditioning Phenix City, AL
Oasis Heating and Air Opelika, AL
Pruett Air Conditioning Eastman, GA
Air Conditioning by Luquire Montgomery, AL



TOP INFINITY DEALER SOUTHWEST

Wilson Bryant Air Conditioning
Macon ,GA



2024 INCENTIVE TRIPS




