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Disclaimer: The technical statements, information and 
recommendations contained herein are believed to be accurate 
as of the date hereof, but Mingledorff’s does not make 
representations or warranties, express or implied, as to its 
accuracy, its completeness, or the results to be obtained. The 
information is being provided for informational purposes only and
is intended for use by persons having adequate skill and expertise 
regarding the proper selection, use and application of the 
products and recommendations and at their own risk and discretion.

DISCLAIMER



Service Tech. App.  



PRESENTATION TOPICS

• 40MUUA / 38MURA

• Packaging Contents

• Control Wiring / Terminal Designations

• Advantages over Standard Product

• Future of the crossover unit



40MUAA INDOOR UNIT

The OEM  manual and all
other accessories are located 
inside of this box. Remove all
items prior to discarding.

Blower Wheel Shipping Stop / Packaging Contents



40MUAA INDOOR UNIT

Packaging Contents:



38MURA Models (18-60K)

Outdoor Unit Packaging Contents:

Located inside the box with the outdoor unit 



38MURA 

5 Degrees 
-22 Degrees 



40MUAA 



LINESET SIZING 



40MUAA / 38MURA



40MUAA / 38MURA

18 – 60K (Single Zone Only) 4 stages Heat / 2 Stages Cool

40MUUA 38MURA



38MURA OUTDOOR UNIT

Electrical Specifications:

Outdoor units manufactured with inverter driven compressors & variable speed condenser fan motors



RRatings on High and Low Heat

38MURAQ18AA3 40MUAAQ18XA3 18000 10.9 17 18000 8.8 12000 2 11000

38MURAQ18AB3 40MUAAQ18XA3 18000 12.4 18 19000 9.3 13500 2.04 16500

38MURAQ24AA3 40MUAAQ24XA3 24000 10.5 17 26000 9.2 21000 2.1 19400

38MURAQ24AB3 40MUAAQ24XA3 24000 11.7 17.4 24000 10 19200 1.91 22600

38MURAQ30AA3 40MUAAQ30XA3 30000 10.6 17.3 31000 8.5 20000 1.7 17500

38MURAQ30AB3 40MUAAQ30XA3 30000 10 16.2 33000 8.9 21000 1.8 24000

38MURAQ36AA3 40MUAAQ36XA3 36000 10.1 16.9 36000 8.2 20400 1.9 21000

38MURAQ36AB3 40MUAAQ36XA3 36000 10 16 40000 9.5 30400 1.97 34400

38MURAQ48AA3 40MUAAQ48XA3 47000 8.8 15.8 55000 9.4 37000 1.95 36000

38MURAQ48AB3 40MUAAQ48XA3 47000 8.2 15.6 50000 9.4 36000 1.9 46000

38MURAQ60AA3 40MUAAQ60XA3 57000 8.8 14.9 60000 8.5 37000 1.9 34600

38MURAQ60AB3 40MUAAQ60XA3 55000 8.8 15.3 59000 9.4 42000 1.91 48500



INDIVIDUAL CONTROLLER OPTIONS

KSACN1001AAA (Wired Remote) or 24 Vac. Thermostat: 

ECOBEE
WiFi connection can be established
through a smart thermostat with 
WiFi capabilities if needed.

Ductless wired remote controller or 24 Vac.  conventional thermostat



40MUUA/38MURA  (Scenarios 1,2,3)



40MUAA (18K-60K)

WiFi CONTROLS



40MUAA (18K-60K)

WiFi Accessible Thermostats:



40MUAA AHU WIRING DIAGRAM

Main Board, Control Wiring, 24 Vac. Interface & Dip Switch Settings:



ON BOARD DIAGNOSTICS

MODE SHOWN ON FANCOIL



40MUAA AHU 

Mode of Operation (AHU LED Display): 



40MUAA AHU 

Error Code List (AHU LED Display): 



40MUAA



40MUAA  AHU 
Electric Heater Set Up (If Applicable):



40MUAA  AHU 
Electric Heater Set Installation:

Note: The heater will not require a wire for the “S terminal for the 40MUAA 



PRODUCT ADVANTAGES 

• Enhanced Dehumidification 

• Smaller Foot Print Zero lot lines 

• Line set size 3/4 x 3/8 all sizes

• Liquid line does not require insulation (38MURA 
models only) 

• Inverter Driven Unit 

• Heating down to low ambient Conditions

• Better Unit than 2 Stage Competition 



PROMOTIONS ON CROSSOVER

These are  from COOL CASH grid and ECO 
HOME financing showing  The crossover 
system is in all the same promotions you use 
everyday 



THE FUTURE OF CROSSOVER 

NEW R-454B LINEUP
Expect initial releases spring 2024
Same platforms and desired features
Select new-platform introductions

NEW HARDWARE ON NEW UNITS
A2L dissipation sensor

2025 PHASE OUT OF R-410A UNITS
Stay tuned for further details!



Ductless Nomenclature
1 2 3 4 5 6 7 8 9 10 11 12

Title Product Refrigerant Model Type Major Series Unit Type Nominal Capacity # of Indoor 
Units Variation Electrical

Product # / 
Letter 3 7 M A R A Q 36 A A 3

Description
s

3 = Horizontal 
Discharge

7 = Puron 
Advance 

MAR
MPR
MHR
MGH
MGR

Q= Heat Pump
C=Cooling Only

18/19 = 18,000
24/25 = 24,000
30/31 = 30,000
36/37 = 36,000
42/43 = 42,000
48/49 = 48,000
60/61 = 60,000

X = 0
A = 1
B = 2
C = 3
D = 4
E = 5

1 = 115-1-60
3 = 208/230-1-60

O
ut
do

or
 U

ni
ts

In
do

or
 U

ni
ts

1 2 3 4 5 6 7 8 9 10 11 12

Title Product Refrigerant Model Type Indoor Type Major 
Series Unit Type Nominal Capacity # of Indoor 

Units Variation Electrical

Product # / 
Letter 4 5 M A F A Q 36 X X 3

Description
s

4 = Indoor Unit 5 = Puron 
Advance 

MP
MA
MH

F=Floor Console
H=Air Handler

C=Cassette

Q= Heat Pump
C=Cooling Only

18/19 = 18,000
24/25 = 24,000
30/31 = 30,000
36/37 = 36,000
42/43 = 42,000
48/49 = 48,000
60/61 = 60,000

X = 0 1 = 115-1-60
3 = 208/230-1-60
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PURON ADVANCE LINEUP

06 / 09 / 12* / 18 / 24 / 
30 / 33 / 36

06 / 09 / 12 / 
 18 / 24 / 33

Single Zone

36 48 / 58 18 / 27 36 / 48 / 60

09 / 12 / 18 / 24 
/ 36 / 48

06 / 09 / 12 / 18 / 24 
/ 36 / 48 / 58

18 / 24 / 30 / 33 / 36 
/ 36 / 48 / 60

9 / 12 / 16 18 / 24
/ 36 / 48 / 58

06 / 09 / 12 / 18

18 / 24 / 30 / 36 / 48 / 60

High Static Option

Multizone Compatible (208/230V Only)
Light Commercial Compatible
*115V Option Available

Performance

Comfort

Infinity

Multi-zone Crossover 
(ducted)

18 / 24 / 30 / 36 / 48 / 60

Heat Pump

09* / 12* / 18 / 24 / 30 / 36

09 / 12* / 18 / 
24 / 30 / 36 36

48 / 58

Light Commercial

Light Commercial

06 / 09 / 12 / 18

18 / 27

36 / 48 / 60

© Carrier Corporation 2024. Proprietary & Confidential. Not For Further Distribution 



Ductless Puron Advance Phase-in Schedule 

January 2024 
Detailed product launch 
schedule available on 
HVAC Partners March/April

Release of new product 
specifications

May/June
Product Available

© Carrier Corporation 2024. Proprietary & Confidential. Not For Further Distribution 



QUESTIONS




