
Residential contractors need a reliable smart thermostat that’s cost effective, meets homeowner needs, and quickly 
drives connectivity. The new Carrier Smart Thermostat featuring InteliSense checks all those boxes. Built to offer a 
smartphone feel to the consumer, this 24V programmable thermostat via the Carrier SmartHome app, is compatible 
with most third-party Smart Home assistants and provides an intuitive user experience. 
For the contractor, our thermostat offers an affordable price point and ease of installation and service. The new Carrier 
Smart Thermostat is built for simple wiring and installation, and the Carrier Service Tech app allows technicians to 
easily connect, configure, and test the thermostat.
When paired with the Performance™ 27VPA9 variable-speed heat pump, the new Carrier Smart Thermostat has the 
ability to send over-the-air equipment updates.** Keeping the homeowner’s system software up-to-date helps ensure 
top performance and may potentially minimize service calls. This pairing also unlocks the heat pump’s ComfortAdjust™ 
feature allowing for more precise variable-speed operation.
Lastly, when paired with InteliSense-enabled equipment, and with homeowner permissions granted to data sharing, 
contractors have the ability to remotely view the operational health of their customer’s system via our digital tools to 
provide more efficient servicing.

THE CARRIER SMART THERMOSTAT
FEATURING INTELISENSE™ 
Our New Smart Thermostat with an Even Smarter Connection

New Model TSTATCCIEWF-01 Features

• �Unlocks our patent-pending ComfortAdjust™ feature  
on select Carrier equipment

• �Capable of over-the-air updates to thermostat  
and select Carrier equipment**

• Features InteliSense

Standard Features

SLEEK DESIGN. AMAZING FEATURES.

Not only is the new Carrier Smart Thermostat built for looks,  
but it’s also designed with features that make it a smart choice.

Model TSTATCCIEWF-01*

* Not intended for sale in Canada.

OPTIONAL ACCESSORIES 
(SOLD SEPARATELY)

Smart Thermostat Oversized  
Wall Plate: P/N TSTATXXZOW-01
InteliSense-Capable C-Wire Adapter  
P/N TSTATXXZAW-01

• 2H/2C Standard, 3H/2C Heat Pump
• Requires C-wire adapter to work with 4-wire systems
• 3.5” x 5.2” x 0.9”, smartphone feel
• �Onboard temperature, humidity, proximity,  

and ambient light sensors
• Outdoor temp = local weather service
• �Single or weekly programmable scheduling  

via the Carrier SmartHome app
• One accessory output
• �Compatible with most third-party Smart Home systems



Homeowner Benefits

Offering homeowners the new Carrier Smart Thermostat featuring InteliSense is good business. That’s because 
this thermostat provides all the benefits that homeowners are looking for at a reasonable cost.

CONNECT WITH EASE

The Carrier SmartHome app with guided 
setup makes a fast and easy connection to 
your Smart Thermostat.

ENHANCED COMFORT

Unlocks our patent-pending ComfortAdjust 
feature that optimizes system performance 
of select Carrier equipment to enhance 
temperature and humidity control.

OVER-THE-AIR EQUIPMENT UPDATES

This thermostat is capable of updating itself 
and select Carrier equipment.** When a new 
firmware version is made available, it’s simply 
pushed out to the thermostat.

PERSONALIZED COMFORT

Set daily comfort schedules and adjust 
home temperatures from anywhere using 
the Carrier SmartHome app.

VISUAL CUE AT STARTUP

Confirm system startup with just a glance –  
heating, cooling and fan operation are 
signaled by an illuminated LED border 
around the screen.

SMARTER SERVICE

Your Carrier contractor can gather 
system data from the Smart Thermostat 
and equipment to provide quicker, more 
efficient service.

SMART HOME READY

Scan the Smart Home QR code on the back 
of the thermostat to connect with most 
third-party Smart Home systems.

MAGNETIC APPEAL

Snap your Smart Thermostat in place 
with ease and enjoy the sleek, minimalist, 
patent-pending design.
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BACKED BY BETTER
DIGITAL TOOLS

Connected Portal Carrier Service 
Tech App

Carrier  
SmartHome App

•••

** When connected to the Internet through a Wi-Fi® network.
Wi-Fi is a registered trademark of the Wi-Fi Alliance.


