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CREMATORY & FUNERAL SERVICE
OUR HISTORY & FREQUENTLY ASKED QUESTIONS

Serving Families with Care, Clarity & Respect

Established in 2016, Byrd & Flanigan Crematory & Funeral Service is independently owned by Keenan Byrd

and Michael Flanigan, both Gwinnett County natives. As licensed funeral directors and embalmers and

certified crematory operators, they bring more than 75 years of combined funeral service experience. With our
on-site crematory in Lawrenceville, we are committed to caring for your loved one with dignity and guiding your
family through each step with compassion, clear explanations, and personal attention.

Is your funeral home and crematory
independently owned?

As an independently and privately owned
full-service funeral home and crematory,
Byrd & Flanigan provides personal
guidance directly from owners Keenan
Byrd and Michael Flanigan. We listen
carefully to your family’s wishes and work
with you to create meaningful
arrangements that honor your loved one.
With decisions made locally and

in-house, we can give special requests
our personal attention and respond
promptly. Our commitment is to serve
your family with compassion, flexibility,
and clear communication throughout
every step of your care.

Can your funeral home accommodate
a funeral service?

Our chapel seats up to 180 guests, and
our spacious viewing rooms provide a
welcoming setting for family and friends.
We will work closely with your family to
understand the anticipated attendance
and plan a comfortable, respectful
gathering to honor your loved one.

Do you charge an after-hours transfer
fee?

We are available twenty-four (24) hours a
day to bring your loved one into our care,
with no additional charge for after-hours
transport.

Do you have refrigeration on-site?
We provide on-site refrigeration to care
for your loved one with dignity. This
service is included for four (4) days from
the date your loved one is brought into

our care. Beginning on the fifth (5th) day,
an extended care fee of $50.00 per day
applies when arrangements are delayed.
This fee is waived when the delay results
from circumstances beyond the family’s

or the funeral home’s control.

What are your office hours, and when
is assistance available?

Our regular office hours are Monday
through Friday, 9:00 a.m. to 4:30 p.m.,
excluding federal holidays. Extended
hours are available for scheduled evening
visitations. Our office is closed on
weekends when no services are
scheduled. Our commitment to your
family continues beyond office hours. We
are available twenty-four (24) hours a day
to bring your loved one into our care.
Keenan or Michael is available by phone
twenty-four (24) hours a day at (770)
962-2200.

Do you require appointments to make
arrangements?

While we maintain an open-door policy
during business hours, we prefer and
encourage appointments so we can give
your family dedicated time and personal
attention. Following a death, we will
contact your family to schedule a
convenient meeting time that
accommodates your needs while
respecting any previously scheduled
appointments and services.

Do you charge an additional fee for a
cremation to be completed within
24-48 hours?

We work to accommodate your family’s
request for completion within 24-48 hours
at no additional charge, subject to
required authorizations, permits, and
scheduling availability.

What is included, and may we omit
services?

Our Price List identifies the services
included in each arrangement. Any price
adjustment for omitted services depends
on the arrangements selected. We will
explain applicable charges before you
make your selections.
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QUESTIONS ABOUT OUR SERVICES

Is there a fee to witness a cremation?
We offer witness cremation at our on-site
crematory for both direct and casketed
cremation arrangements, at no additional
charge. For direct cremation, witnessing
must be scheduled Monday through
Friday, between 10:00 a.m. and 4:00 p.m.

What viewing and visitation options do
you offer?

Immediate family may request a private
viewing before direct cremation; see our
Price List for additional charges. We offer
evening visitation until 8:00 p.m.

Can we have a funeral service before
cremation?

We can help you plan a meaningful
funeral service before cremation, with

arrangements tailored to your family’s
wishes.

What are cash advances, and do you
add any fees?

Cash advances are third-party items
added to your total. We pass these
third-party charges on to your family at
their actual cost, without adding any fees.
Federal Trade Commission (FTC) rules
require written disclosure of added fees
for obtaining these items.

How are cemetery charges handled?
Each perpetual care cemetery sets its
own charges, payable directly to the
cemetery. Third-party cemetery services
we arrange and pay for on your behalf
are listed as cash advance items.

Do you offer live streaming for
services held at your funeral home?

We offer live streaming for services held
in our chapel at no additional charge to
the family, allowing those unable to

attend in person to join in honoring your
loved one.
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CREMATORY & FUNERAL SERVICE

FUNERAL, CREMATION & MERCHANDISE DISCLOSURES
FTC DISCLOSURES

FTC FUNERAL RULE - RIGHT OF SELECTION

The goods and services shown on our General Price List
are those we can provide to our customers. You may
choose only the items you desire. However, any funeral
arrangements you select will include a charge for our
basic services and overhead. If legal or other
requirements mean you must buy any items you did not
specifically ask for, we will explain the reason in writing on
the Statement of Funeral Goods and Services Selected.

MERCHANDISE PURCHASED FROM ANOTHER
PROVIDER

You have the right to purchase funeral merchandise from
another source. Byrd & Flanigan Crematory & Funeral
Service will not refuse to handle merchandise purchased
elsewhere and will not charge an additional handling fee
solely because the merchandise was purchased from
another provider. Merchandise deliveries are accepted
during our regular operating hours, Monday through
Friday, 9:00 a.m. to 4:30 p.m., excluding federal or state
holidays. Additional evening or weekend hours vary with
scheduled funeral services and visitations. Please contact
us to arrange delivery outside regular hours. As noted on
our Merchandise Price List, funeral service dates will be
confirmed once the selected casket or urn is in our current
stock or has been received and inspected to confirm it is
undamaged. This policy applies to merchandise obtained
through our funeral home and from another provider. Byrd
& Flanigan cannot guarantee shipping or arrival times for
merchandise.

EMBALMING DISCLOSURE

Except in certain special cases, embalming is not required
by law. Embalming may be necessary, however, if you
select certain funeral arrangements, such as a funeral
with viewing. If you do not want embalming, you usually
have the right to choose an arrangement that does not
require you to pay for it, such as direct cremation or
immediate burial.

CASKETS & URNS SUPPLIED BY

» Batesville Casket Company
» Service Casket Company

» Cherokee Casket Company
= Crescent Memorials

* Church & Chapel

OUTER BURIAL CONTAINER DISCLOSURE

In most areas of the country, state or local law does not
require that you buy a container to surround the casket in
the grave. However, many cemeteries require that you
have such a container so that the grave will not sink in.
Either a grave liner or a burial vault will satisfy these
requirements. Any cemetery-specific requirement will be
explained to you before the merchandise is selected.

DIRECT CREMATION - ALTERNATIVE CONTAINER
DISCLOSURE

If you want to arrange a direct cremation, you can use an
alternative container. Alternative containers encase the
body and can be made of materials like fiberboard or
composition materials, with or without an outside
covering. The alternative containers provided by Byrd &
Flanigan Crematory & Funeral Service are made of
fiberboard or other crematory-approved materials. A
casket is not required for direct cremation.

CREMATION FIBERBOARD CONTAINERS

» Cherokee Casket Company
+ Batesville Casket (rental casket insert)
» Starmark Funeral Supplies (rental insert)

CASKET & OUTER BURIAL CONTAINER
WARRANTIES

Some caskets, burial vaults, grave liners, and other
funeral merchandise may be accompanied by a written
warranty from the manufacturer. Any such warranty is
made by the manufacturer and not by Byrd & Flanigan
Crematory & Funeral Service. A copy of any applicable
manufacturer's warranty will be made available to the
purchaser for review. Byrd & Flanigan Crematory &
Funeral Service does not independently guarantee that
any casket, burial vault, grave liner, or other funeral
merchandise will prevent the natural decomposition of
human remains or permanently prevent the entrance of
water, soil, air, or other gravesite substances. Any
statements concerning construction, sealing systems,
resistance to outside elements, or other protective
characteristics are based upon information and warranties
supplied by the manufacturer. No casket, vault, grave
liner, embalming procedure, or other funeral product or
service can preserve human remains indefinitely.
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General Price List

288 Hurricane Shoals Road NE, Lawrenceville, Georgia
770-962-2200 | www.ByrdandFlanigan.com

The goods and services shown below are those that we can provide for you or your loved one. You may choose only
the items you desire. However, any funeral arrangements you select will include a charge for our basic services and
overhead. If legal or other requirements mean you must buy any items you did not specifically ask for, we will explain
the reason in writing on the statement we provide, describing the funeral goods and services you selected.

SERVICES OF THE FUNERAL DIRECTOR PREPARATION

AND STAFF
+ Embalming $850.00
» Basic services of the funeral director $2,670.00 « Dressing and casketing $250.00
ff . . .

and sta + Sanitary care without embalming $200.00
Includes staff response to the initial .request f(.)f service; . Autopsy & care (with Embalming) $150.00
arrangement conference; preparation and filing of
authorizations and permits; recording vital statistics; + Autopsy or donation care for private $225.00
obituary preparation and placement; coordination with viewing
cemeteries, crematory, vault companies, airlines, and « Refrigeration after initial four (4) days $50.00
others; sheltering for three calendar days; and the (per calendar day)
funeral home overhead described in the full General

. i i 100.
Price List. This fee is added to the total arrangements Hairdresser (coloring exra) $100.00
selected and is already included in immediate burial, Except in certain special cases, embalming is not
green burial, and receiving charges. required by law. It may be necessary for arrangements
, , ) . that include a public viewing. Families may select

* Direct crgma’uon basic services of the $1,095.00 arrangements that do not require embalming, such as

funeral director . L . .

_ _ _ , direct cremation, immediate burial, or closed-casket

» Forwarding remains basic services of $1,335.00 services

the funeral director
USE OF FACILITIES, EQUIPMENT AND STAFF
« Visitation with the family - until 8 PM at $400.00 « Saturday or Sunday memorial service $250.00

our facility or memorial gathering

(APPLIES TO CREMATION SERVICE ONLY)

«+ Service held at funeral home - 2 hours $550.00
- Services held at another location $550.00 » Graveside service $550.00
. Crematory Fee (Onsite) $425.00 + Private Family Viewing (Mon-Fri, $150.00

10a.m.to 4 p.m.)
+ For families choosing direct cremation, private identification viewing is reserved for immediate family

members and is limited to one hour, Monday through Friday, between 10:00 a.m. and 4:00 p.m.

Prices effective February 1, 2026 and subject to change without notice.
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CREMATORY & FUNERAL SERVICE
General Price List

288 Hurricane Shoals Road NE, Lawrenceville, Georgia
770-962-2200 | www.ByrdandFlanigan.com

TRANSPORTATION AND AUTOMOTIVE
EQUIPMENT

« Transfer of remains to the funeral $450.00
home (within 50 miles)

* Funeral coach or hearse $250.00

« Flower van / Service van $150.00

« Mileage after 50 miles one way (per $2.00
mile)

* Limousine At cost

« Transfer to and from autopsy (up to 50 $900.00
miles each way)

» Transportation to/from Atlanta airport $450.00

* Local delivery fee $75.00

« Pronouncement fee - additional $50.00

* Police motorcycle escort - 1 stop, 2 $500.00+

officers ($250.00 per officer)

Funeral processions require a professional funeral
escort service with a minimum of two motor escort
personnel. Larger services require additional escorts.
Pricing is subject to time and mileage charges.

OUR PAYMENT POLICY

We recognize the emotional and financial considerations
families face during a time of loss. Our staff is committed to
explaining all charges and payment options with clarity and
compassion. Payment in full is required at the time of
service. Please discuss any payment questions with us
during the arrangement conference so we may assist you.

We accept cash, debit cards, checks, major credit cards
(3% added), and assignable insurance policies in force for
at least three years. Insurance must be verified by the
funeral home, and all beneficiaries must sign a notarized
assignment to ensure payment. We do not file insurance
assignments on Direct Cremation Services.

MISCELLANEOUS CHARGES

« 1st certified death certificate - Georgia
« Additional certified death certificate

* Minister or celebrant provided by
funeral home

+ Overnight mailing of documents or
merchandise

« Certified mailing of death certificates
via UPS

» Packaging and shipping of cremated
remains (domestic shipping only)

CREMATION SERVICES

- Direct Cremation - No Service
- Cremation with Memorial Gathering

- Cremation with Celebration of Life
Service

- Traditional Cremation Service with
Casket

PERPETUAL CARE CEMETERY

PAYMENTS

$25.00
$5.00
$150.00+

$75.00+

$25.00+

$125.00+

$1,995.00
$2,395.00
$2,695.00

$6,095.00

To help families plan with clarity, all fees assessed by a
perpetual care cemetery are separate from funeral
home charges and payable directly to the cemetery.
Byrd & Flanigan Crematory & Funeral Service and the
cemetery operate independently, each responsible for
its own services, fees, payment policies, and contractual

obligations.

Prices effective February 1, 2026 and subject to change without notice.
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CREMATORY & FUNERAL SERVICE
GREEN BURIAL

A natural choice with a graveside ceremony.

Package Price $6,265.00

INCLUDED SERVICES

» Basic services of the funeral director  Local transfer into our care

and staff $2,670.00 within 50 miles $450.00
* Washing and disinfecting of « Care and shelter, and transportation

the deceased $200.00 o the cemeter $250.00
 Dressing and casketing $250.00 y ’
« Graveside ceremony $550.00 « Pine wood casket $1,895.00

- Wicker casket (choice) $1,895.00

CASKET SELECTIONS

Pine Wood Casket - $1,895.00 Wicker Casket - $1,895.00

< If the family selects a different casket, the package price will be adjusted
to reflect the price of the selected casket.

 If the cemetery permits burial without a casket, the casket charge will be deducted
from the package price. This option must be verified with the cemetery
in accordance with its rules and regulations.

PURCHASER-PROVIDED CASKET

+ Casket provided by purchaser $4,370.00
(Casket must meet cemetery specifications.)

ADDITIONAL OPTIONS CASH ADVANCE ITEMS
« Service vehicle / Flower van $150.00 -« Death certificates
« Private family viewing $150.00

(1 hour, 9 AM-4 PM)

LOCAL GREEN BURIAL CEMETERIES

Honey Creek Woodlands Milton Fields

2625 Highway 212 SW, Conyers, GA 30094 1150 Birmingham Road, Milton, GA 30004
770-483-7535 404-372-5446
honeycreekwoodlands.com miltonfieldsgeorgia.com

Prices effective February 1, 2026 and subject to change without notice.


https://www.honeycreekwoodlands.com/
https://miltonfieldsgeorgia.com/
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A Gentle Return

Beneath the trees, beside the flowers,
where sunlight warms the quiet ground,
we honor a beloved life
in nature's peace, so gently found.

The earth receives with tender care,
the seasons turn, the branches grow.
And all the love a life has given
remains in those who loved them so.

In every leaf that greets the spring,
in every bird that fills the sky,
a simple beauty offers hope
as we remember and say goodbye.

May this return to earth bring peace,
may cherished memories light the way.
For love lives on within our hearts,
and walks beside us every day.

Thank you for reviewing our Green Burial Price Guide.
It is our privilege to provide clear information, thoughtful guidance,
and compassionate service as you consider the choices that are right for your family.

BYRD & FLANIGAN CREMATORY & FUNERAL SERVICE
288 Hurricane Shoals Road NE | Lawrenceville, Georgia 30046 | 770-962-2200

Email: byrdandflanigan@gmail.com | Website: www.ByrdandFlanigan.com

Serving families with compassion, dignity, and care




