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The Consumer Contracts Regulations 2013 
 

You have the right to cancel this contract within 14 days without giving any reason. 

 

This contract only comes into force if you ask us to start your job. By law we have to comply 
with The Consumer Contracts Regulations 2013 and that is why we are providing you with 
this document. 

 

The cancellation period will expire after 14 days from the day you give us the go ahead to 
start your job request.  

 

To exercise the right to cancel, you must inform us at Starmac Surfacing Ltd, 255 The 
Broadway, Dudley, West Midlands, DY1 3DP or email: info@starmacsurfacing.com  of your 
decision to cancel this contract by a clear statement (e.g. a letter sent by post or e-mail). You 
may use the attached model Right To Cancel cancellation form [1] but it is not obligatory.  

 

If you requested to begin the performance of services during the cancellation period, you 
shall pay us an amount which is in proportion to what has been performed until you have 
communicated us your cancellation from this contract, in comparison with the full coverage 
of the contract. If you instruct us to begin work within the Right To Cancel Period, it is 
obligatory that the attached form [2] is filled in.  

 

To meet the cancellation deadline, it is sufficient for you to send your communication 
concerning your exercise of the right to cancel before the cancellation period has expired. 
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Starmac Surfacing Ltd 



	
Notice	of	Right	to	Cancel	[1] 
	
You	have	the	right	to	cancel	this	contract	within	14	days	of	having	received	this	notice.	If	
you	so	wish	you	MUST	DO	SO	IN	WRITING	and	deliver	personally	or	send	(by	first	class	
post	or	email)		to	the	person	/	company	identified	below.	You	may	use	this	form	but	you	
do	not	have	to.		
	
	
I	/	We	hereby	give	notice	that	I	/	We	wish	to	cancel	our	contract	with	you	for	the		

provision	of	__________________________________________________________________________	goods	/	services	

	
Signed:	___________________________________________________________________	
	
Name:	____________________________________________________________________	
	
Address:	_________________________________________________________________	
	
Date:	_____________________________________________________________________	
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Instructions	to	start	work	during	the	Right	to	Cancel	Period	[2]	
	
You	have	the	right	to	ask	for	works	to	start	before	the	end	of	the	cooling	off	period.	By	
exercising	these	rights,	in	writing,	and	delivering	this	detachable	portion	to	us,	you	are	
agreeing	to	pay	any	reasonable	sum	for	these	services	or	goods	supplied	up	to	the	point	
of	cancellation.	
	
I/We	hereby	give	notice	that	I/We	wish	to	commence	my/our	contract	with	you	for	the	

provision	of	___________________________________________________________________________goods	/	services	

during	and	before	the	expiry	of	our	14	day	‘Right	to	Cancel	Period’.	

	
Signed:	___________________________________________________________________	
	
Name:	____________________________________________________________________	
	
Address:	_________________________________________________________________	
	
Date:	_____________________________________________________________________	
 
 
Note: This does not affect your Right to Cancel this contract within 14 days 
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