TERMS AND CONDITIONS

LIVE FREE - WIN OVER $100,000 IN CASH & MAJOR PRIZES
PROMOTION:

LIVE FREE —Win Over $100,000 in Cash & Major Prizes

¢ Total Promotion Prize Pool: Over $110,000
¢ Weekly Guaranteed Cash Giveaways

¢ Harley-Davidson Motorcycle Giveaway

* Dream Holiday Giveaway

¢ $20,000 Cash Finale

PROMOTER:

QH Gladstone Pty Ltd (ABN 18 652 477 186)
Trading as The Queens Hotel Gladstone

PROMOTION PERIOD:

e Start Date: Wednesday 1 July 2026
¢ End Date: Sunday 1 November 2026
¢ Length of Promotion: 18 Weeks

DRAW TIMES:

Virtual draws conducted via the venue’s approved gaming system (e.g. Max Gaming
System / Max e-Draw or equivalent approved system).

Draws will occur every Sunday during the promotion period:

¢ 2:00 PM - Guaranteed Draw
¢ 3:00 PM - Guaranteed Draw
¢ 5:00 PM - Guaranteed Draw
¢ 6:00 PM - Guaranteed Draw

$500 Cash
$500 Cash
$500 Cash
$500 Cash
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Total Weekly Guaranteed Giveaway:
$2,000 Cash Every Sunday



MAJOR DRAW EVENTS:

MAJOR DRAW #1
Sunday 9 August 2026 - 5:00PM

Prize:
Harley-Davidson Cruise FXBR Model
2025 Model - Black

Valued at approximately $38,000

PLUS

$1,000 Harbour City Harley-Davidson Gladstone Voucher

Harley-Davidson prize supplied by Harbour City Harley-Davidson Gladstone.

MAJOR DRAW #2
Sunday 20 September 2026 - 5:00PM

Prize:
$15,000 Dream Holiday Travel Voucher

MAJOR DRAW #3 — GRAND FINALE
Sunday 1 November 2026 - 5:00PM

Prize:
$20,000 Cash Prize

ELIGIBLE ENTRANTS:

* Entry is open to Australian residents aged 18 years and over

¢ Entrants must be a current financial member of The Queens Hotel Gladstone rewards
program

* Employees, contractors, directors and theirimmediate family members are ineligible

HOW TO ENTER:

1. Food & Beverage Entries:
o Spend $10 or more on food or beverage purchases
o Present or swipe membership card at time of transaction

2. Gaming Entries:
o Earn one (1) entry for every $10 gaming turnover
o Membership card must be inserted into gaming machine during play

3. Entries are automatically issued via the gaming/rewards system



ENTRIES PERMITTED:

e Multiple entries permitted
* One (1) entry per qualifying spend or turnover
* Bonus entries may be issued during promotional periods at the promoter’s discretion

TOTAL PRIZE POOL.:
e Total Prize Pool: Over $110,000
WINNER DRAW:

¢ Draws are conducted electronically via an approved Max Gaming promotional system
¢ All draws are random and independently auditable

¢ Draw process is available for public scrutiny upon request

¢ Winners will be announced at the time of the draw

WINNER REQUIREMENTS & NOTIFICATION:

¢ Winners must be present at the venue at the time of the draw

¢ Winners must present a valid membership card and identification if requested

e If a winner is not present, a redraw will occur until a valid winner is identified

* Weekly cash prizes will be deposited directly via MyCash onto the winning member’s
membership card/account

* Major cash prizes may be paid via EFT, cheque or approved venue payment method at
management discretion

PRIZE CONDITIONS:

* Prizes must be accepted as awarded

¢ Harley-Davidson prize excludes registration, compulsory third party insurance,
comprehensive insurance, stamp duty and on-road costs unless otherwise stated
¢ Harley-Davidson voucher is redeemable in accordance with Harbour City Harley-
Davidson Gladstone conditions

¢ Travel voucher prize is subject to issuing travel provider terms and conditions

e Cash prizes are not transferable

¢ Unclaimed prizes will be forfeited and redrawn

* The promoter accepts no responsibility for lost or unclaimed prizes

GENERAL CONDITIONS:

1. The promoter reserves the right to amend, suspend or cancel the promotion at
any time, subject to regulatory requirements

2. The promoter’s decision is final and no correspondence will be entered into

3. The promotion is conducted in accordance with all applicable Queensland
legislation



4. Any attempt to manipulate the promotion will result in disqualification
5. The promoter is not liable for any technical malfunction or system error

6. Managementreserves the right to refuse entry or prize claims where fraudulent
or suspicious activity is identified

RESPONSIBLE GAMBLING:
The promoter practices the responsible service of gambling.

For assistance contact:
Gambling Help Queensland — 1800 858 858

PRIVACY:
By entering the promotion, entrants consent to:

* The collection and use of personal information
¢ Use of their name and image for promotional purposes

In accordance with the Privacy Act 1988 (Cth)

SOCIAL MEDIA DISCLAIMER:

This promotion is in no way sponsored, endorsed, administered by or associated with
Facebook, Instagram or any other social media platform.



