Text and Call Compliance Policy

SMS Consent & Communication Policy

By providing your phone number, you consent to receive text messages from Complete
Chiropractic PC for purposes including, but not limited to:

* Appointment reminders

¢ Scheduling and rescheduling communications
e Office updates or closures

e Care-related follow-ups

¢ Billing notifications (if applicable)

Message frequency may vary depending on your care and communication needs.
Message & Data Rates: Standard message and data rates may apply per mobile carrier.
Opt-Out Instructions: Reply STOP to any message to opt out.

Help Instructions: Reply HELP for assistance or contact our office.

Privacy: Your information will not be sold or shared for marketing purposes.



Phone Call Consent Policy

By providing your phone number, you consent to receive phone calls from Complete
Chiropractic PC, including but not limited to:

¢ Appointment confirmations or follow-ups

* Care coordination

¢ Billing or insurance-related discussions

You may request to stop receiving phone calls at any time.
Privacy Policy

Information We Collect: Name, phone number, email address, and health-related
information provided voluntarily.

How We Use Your Information: Scheduling, communication, billing, and care-related
purposes.

SMS Data: Phone numbers are not sold or shared for marketing.
HIPAA Compliance: We comply with applicable HIPAA regulations.
Data Security: Reasonable safeguards are implemented to protect your information.
Your Rights: You may request access or correction of your data.
Terms & Conditions

By using this website or engaging with our office, you consent to receive communications
via phone, SMS, and email.

SMS Terms: Message frequency varies. Msg/data rates may apply. Reply STOP to opt out.

Website content is informational and does not constitute medical advice.

Complete Chiropractic PC is not liable for damages arising from use of this website.
Patient Intake Consent Language

| consent to receive text messages and phone calls from Complete Chiropractic PC at the
number provided. These may include appointment reminders, scheduling, and care-
related information.



Website Footer Disclaimer

By providing your phone number, you consent to receive calls and texts from Complete
Chiropractic PC. Msg & data rates may apply. Reply STOP to opt out.



