Home Visits

Home visits can be arranged for 
those patients too ill to attend the surgery. Please use the service thoughtfully, and ring as early as possible in the morning to request 
a visit. The receptionist will ask 
for further information to enable 
the Dr to determine the priority and nature of the visit.

Repeat Prescriptions

If you need a further supply of 
your medication please use the NHS app or telephone the surgery after 10am. Please allow 48 hours before collection.

Acute Prescriptions
Please contact reception for an acute prescription.
Test Results

Test results will be available to view on the NHS app.Please telephone or call into the surgery 3 days after the test for 
the result. Please note some results 
take longer than this, you will be advised about this by the nurse.

Opening Hours

The surgery is open between:

8am and 6.30pm 
Monday to Friday.
On line Access

If you would like to book appointments over the internet, order prescriptions or change your contact details, please ask for your user name and password at reception.
Making a Complaint
  We aim to provide a high standard of medical care in a friendly and professional manner. If you wish to make a complaint please contact the practice manager or the GP.
Accessible Information

Please let us know if you need this information in an alternative format:

Large Print

Email

In Person

If you need help in accessing our services due to a disability please contact reception.

Pringle St Surgery
      216-218 Pringle St

    Blackburn

    Lancashire

 BB1 1SB

Tel 01254 360105
Email: lscicb-bd.pringlestreet@nhs.net
 www.pringlestreetsurgery.co.uk
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Further information about Primary Medical Services can be obtained by contacting:
Customer.care@lancashirecsu.nhs.uk
A map of our practice boundary is available on our website.

The practice operates under a zero tolerance policy; any patient who is threatening or abusive towards any member of staff may be removed from the practice list.
CLINICAL STAFF.
Dr Ajeet Gupta MBBS, MS, FRCS
Dr Mili Gupta MBChB, DRCOG, DFRSH, MRCGP
Dr Nili Gupta MB ChB MRCGP FHEA
Practice Manager 

Reception Staff

Practice Nurse s

Shanaz Tariq Nurse Practitioner
Becky Rice Nurse Associate
Appointments with the nurse can be booked for:

Health screening

Chronic Disease Reviews

Travel Vaccination; please see nurse 6 weeks before travel.

Cervical screening
Childhood vaccinations

GP SURGERY  TIMES

Monday

8am to 6.30pm
Tuesday

8am to 1pm
Wednesday

8am to 6.30pm
Thursday

8am to 6.30pm
Friday

8am to 6.30pm
Nurse Appointments:
Monday 9am to 5pm
Thursday 9am to 1pm
We are a university teaching practice and have Medical Students, FY2 Resident Drs & GP trainees at the practice. They are gaining valuable experience and are closely supervised by our GP’s
FY2 & ST1/2 Dr App’s 

Please contact us for an appointment

APPOINTMENT INFORMATION

FOR DOCTORS  

       We are currently offering face to face appointments and telephone appointments.
OUT OF HOURS

In the event of a medical emergency when the surgery is closed (Weekends, Bank Holidays, Evenings)RING 111
The out of hours service is provided by East Lancs Medical Service and is commissioned by LSC ICB.

Tuesday between 1pm and 6.30pm

Ring the surgery as normal and you will be directed to our sister surgery Springfield in Darwen, the staff there will be able to help you.
REGISTERING WITH THE PRACTICE
How to register with a GP surgery - NHS (www.nhs.uk)
If you would like to join the practice please search online for register with a GP or ask for a registration form at reception.

Every patient will be given a named GP who is responsible for your overall care. Patients have the right to express a preference on which GP they wish to have as their named GP.       
