Clear
Space

BEDROOMS

Wipe down doors and on top of doors

Wipe and polish mirrors, pictures and other
wall hangings

Remove cobwebs

Wipe down skirting boards and wooden
furniture.

Dust reachable surfaces - wardrobes,
shelving and cupboards

Clean plugs, sockets, light switches &
fittings. Dust lamp shades.

Clean and polish windows internally, window
sills, window ledges

Clean Radiators

Wipe down curtain rails and/or blinds

Vacuum upholstery

Vacuum carpet and mop hard floors

BATHROOMS

Remove limescale if present

Clean and polish windows internally, window
sills, window ledges

Clean basins, taps and fittings

Clean plumbing behind toilet if reachable

Clean tiles

Wipe and polish mirrors and glass surfaces

Wipe cupboards/shelving/ surfaces and
polish stainless steel

Wipe and polish radiators and towel rails

Scrub & descale shower / bath

Wipe down door/ frames/ skirting boards

Scrub and rinse toilet

Clean extractor fan

Clean plugs and light switches

Vacuum, sanitise & mop floors




Clear
Space

KITCHENS

Clean and polish all cupboards and drawers
both inside and out

Wipe down microwave inside and outside

Wipe and wash down kitchen countertops

Clean the washing machine and dishwasher
inside and outside, including soap drawer

Remove lime scale and polish sink / shine
taps

Clean exterior of all appliances

Clean both inside and outside of fridge &
freezer (if defrosted in advance)

Clean plugs and light switches

Clean, degrease and polish extractor fan +
filters

Wipe down door/ frames/ skirting boards

Clean and polish hob & grill

Clean and polish windows internally, window
sills, window ledges

Clean tiles

Wipe down radiators if applicable

Vacuum and mop floors

Clean and de-grease oven (optional extra)

ALL OTHER ROOMS, HALLWAY & STAIRS

Remove cobwebs

Clean behind and under furniture (where
possible)

Clean and polish mirrors and picture frames

Dust and polish all surfaces

Clean and polish windows internally, window
sills, window ledges

Upholstery vacuumed, cushions moved and
cleaned underneath

Wipe all woodwork (doors, door frames,
skirting boards)

Wipe down radiators

Clean light switches, fittings, lamp shades
and sockets

Vacuum and mop floors

Clean inside, behind and on top of
cupboards and furnishings
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CHECKLIST

WHAT IS NOT INCLUDED?

e Deep cleaning of blinds or window shutters (we will dust and wipe accessible blinds where reasonably clean)

¢ Removal and cleaning of blinds

e Specialist cleaning of fabric blinds

e Curtain cleaning (will only be dusted with a duster to remove cobwebs where possible)

e External window cleaning and cleaning of external areas

e Patios and garages

e Carpet cleaning

e Upholstery cleaning

¢ Oven cleaning (unless booked)

¢ Mould treatment beyond routine cleaning

¢ Removal of rubbish or belongings (unless booked)

e Biohazard cleaning (bodily fluids, pest infestations, litter trays, pet faeces etc)

¢ Cleaning of balconies

e Washing of painted walls and ceilings

e Cleaning of chandeliers (dusting only with a duster is included)

¢ We do not move out fitted appliances (such as Washing Machines, Driers, Dish Washers, Cookers, Fridges and
Freezers.) in kitchens and utility rooms for health and safety reasons.

¢ Cleaning fireplaces. Mantlepiece and front part of the hearth will be wiped down.

¢ Permanent stains i.e rust, ring marks, paint etc to hard surfaces such as wood, stone, tiles, grouting, metal.

Range cookers: please let us know in advance if you have a ranger cooker and we will quote accordingly, otherwise
we will just clean the largest oven it has, and up to 4 hobs without charging an extra fee.

Additional appliances: second oven, fridge/freezer, etc. will be charged at an additional £40 + VAT per item.

ADDITIONAL SERVICES

We offer additional services through our sister company RB Services. These include:

Exterior cleaning:
e Driveways
e Patios
e Outdoor areas

Handyman services:

e Repairs

e Taking down and mounting TVs, pictures, mirrors
e Filling holes / re-painting

Flatpack assembly:
e Dismantling items for your move
e Re-assembling items in your new property
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¢ Assembling new flatpack furniture
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