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Service Suite

Bring Them Back. Book the Appointment. Prove the Revenue.

A fully attributed retention program that identifies the customers your dealership is losing,
gets them back on the schedule, and matches every completed visit to repair-order revenue.

1 The Problem

Your DMS is full of customers whose service habits are forming somewhere else.

Sold 7+ Months Ago 7-12 Months Since Service 12+ Months Since Service Open Recall

Sold, Never Serviced At Risk Inactive Recall

Purchased from you but never Loyal customers starting to drift. Harder to win back - but high-value Customers with open safety or
returned for their first service. Still reachable - but the window is when you do. Deferred maintenance emissions recalls. A built-in reason
Each month that passes, the habit closing. Your highest-volume and aggressive re-engagement offers to reach out - and a natural path
forms somewhere else. recovery opportunity. produce larger ROs per visit. back to paid service.

2 The Solution

A Service Retention Engine Built for Franchise Dealers

G4 connects to your DMS, scores retention health, and aligns customer segments with the way your OEM
measures performance. Skilled BDC agents use personalized calls supported by targeted email and text
follow-up to book appointments.

Every call becomes intelligence. Every visit becomes proof. Al analyzes conversations for sentiment,
objections and operational gaps. Completed visits are matched directly to the RO so you can see the
customer, appointment and revenue generated.

3 How It Works
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SEE THE SERVICE REVENUE HIDING IN YOUR DMS.

Schedule a Service Retention Diagnostic.
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