
Sold 7+ Months Ago

Sold, Never Serviced
Purchased from you but never
returned for their first service.
Each month that passes, the habit
forms somewhere else.

7-12 Months Since Service

At Risk
Loyal customers starting to drift.
Still reachable - but the window is
closing. Your highest-volume
recovery opportunity.

12+ Months Since Service

Inactive
Harder to win back - but high-value
when you do. Deferred maintenance
and aggressive re-engagement offers
produce larger ROs per visit.

Open Recall

Recall
Customers with open safety or
emissions recalls. A built-in reason
to reach out - and a natural path
back to paid service.


