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How an ESG Software Provider Structured its Expansion into
Europe and the Middle East

with GlexScale

First international revenues within six months, without a local team and without premature fixed investment.
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BACKGROUND

A strong domestic market, an international ambition

Specialising in ESG data management and reporting, this Indian software provider serves large regulated organisations
across the energy, manufacturing and infrastructure sectors. Its platform enables sustainability, finance and compliance
teams to centralise ESG data, apply governance frameworks and produce reports aligned with international standards such
as CSRD and GRI.

At the time of engagement, the company had recently crossed the $5.8M ARR threshold, validating its domestic business
model while opening a new phase of international ambition.

After establishing a strong position in its home market, leadership identified Europe and the Middle East as the next
strategic growth territories. Increasing ESG regulation, combined with growing enterprise demand for structured
sustainability reporting, created strong expansion opportunities.

However, the company had no local presence, limited international execution experience and no established partner
ecosystem outside its domestic market.

THE CHALLENGE

Scaling internationally without slowing down
Entering European markets meant navigating:

® regulation-driven buying processes,

® |ong enterprise sales cycles,

high trust requirements,

and fragmented local ecosystems.



Building a local go-to-market presence typically requires $493K in Year 1 fixed investment across hiring, demand
generation, localisation, legal setup and operational infrastructure. While feasible on paper, this model significantly
increases both execution risk and time-to-revenue for growth-stage companies entering new international markets.

The leadership team needed a model capable of:

® validating market demand quickly,
® reducing upfront risk,
® accelerating access to buyers,

® and generating measurable traction before committing to long-term fixed expansion costs.

“We knew the opportunity was real. What we needed was a rigorous framework to know where to go
first, with which partners, and at what cost, and an honest assessment of our own readiness to deliver in
each market. GlexScale gave us exactly that.”

Head of Strategy & International Development, ESG Software Provider

THE APPROACH

A deliberate partner-first strategy

Rather than building a costly direct operation from scratch, the company adopted a partner-led expansion model designed
to accelerate credibility and reduce execution risk.

By leveraging trusted local actors already embedded in ESG, compliance and audit ecosystems, the company gained:

® faster access to enterprise buyers,
® stronger local legitimacy,
® shorter qualification cycles,

® and more efficient commercial execution.

This was not a shortcut, but a deliberate strategic decision: to validate international markets progressively while preserving
operational flexibility.

From intuition to structured decision-making

To prioritise markets objectively, GlexScale structured the expansion strategy around its proprietary GlexScale Market Fit
Score™ (GMFS™). Rooted in the GE-McKinsey weighted multi-criteria framework and the Ghemawat CAGE Distance model,
the GMFS™ decomposes market attractiveness into six independent dimensions, each scored across 30 evidence-tagged
sub-scores, with every input classified as Fact, Inference or Uncertain to ensure full traceability: Entry Potential Index (EPI),
Barrier & Risk Score (BRS), Competitive Fit Score (CFS), Trend & Demand Alignment (TDAS), Operational Capability Fit (OCF)
and Strategic Agility & Localisation (SALI). Applied to the shortlisted geographies, the scoring produced clear differentiation.
Germany returned a GMFS™ of 76, driven by strong CSRD enforcement pressure (TDAS: 82) and high channel infrastructure
quality (OCF: 79), partially offset by procurement complexity and regulatory distance (BRS: 61). France scored 73, reflecting
comparable regulatory tailwinds and an active ESG consulting partner ecosystem, moderated by localisation requirements
in the SALI dimension (68). The United Arab Emirates scored 69, led by favourable entry potential and compressed
enterprise decision cycles (EPI: 78; OCF: 81), partially offset by lower regulatory tailwind intensity relative to Europe (TDAS:
58). All three markets fell within the Moderate Fit band (72), generating a proceed-with-adjustments recommendation and
a tailored go-to-market model per geography.



This analysis was combined with the Execution Readiness Index™ (ERI™), a second independent score assessing the
company’s own capacity to deliver in each target market, separate from market attractiveness by design. The ERI™
evaluates localisation readiness, channel model alighment, implementation capacity, ICP fit and internal sales-marketing
coordination. Keeping the two scores independent is critical: collapsing market attractiveness and execution readiness into
a single number would mask markets that score high on opportunity but low on delivery capacity, leading to misallocated
budget. For this engagement, the company returned a strong ERI™ across all three priority markets, confirming that
ambition and operational readiness were aligned before any partner commitment was made.

All three priority markets were plotted on the GMFS™ x ERI™ execution matrix. Germany, France and the UAE each landed
in the High GMFS™ / High ERI™ quadrant, generating an Execute Now recommendation and serving as the foundation for
the 90-day activation plan. Eight additional candidate markets, including the Netherlands, Spain, Saudi Arabia and South
Africa, scored below the 65-point Moderate Fit threshold and were intentionally deferred to preserve execution focus and
avoid over-distributing partner management capacity.

EXECUTION

From scoring to activation

Before activating any geography, GlexScale assessed operational maturity, commercial readiness, partner onboarding
capacity, content localisation and sales enablement processes, identifying friction points before they could impact pipeline
quality or partner engagement.

Activating partner-led growth

GlexScale designed and implemented a structured Partner GTM Blueprint including partner targeting criteria, positioning,
onboarding sequences, activation workflows and a 90-day enablement plan. A dedicated Partner Marketing Kit equipped
partners with messaging frameworks, outreach scripts and ready-to-use commercial assets.

Partner activity was monitored through a shared pipeline structure with defined qualification stages and governance
checkpoints. Throughout the engagement, GlexScale operated as an extension of the leadership and partnerships teams,
providing weekly steering, partner performance monitoring and execution governance.

6 key deliverables delivered in 4 weeks

GMFS™ market intelligence report e 180-day strategic partnership plan e Partner programme framework e
Channel marketing plan ¢ Market entry budget model ¢ Dedicated channel management support

RESULTS

$1.39M qualified pipeline generated in six months

Within six months, the company established active commercial operations across three priority markets. Two strategic
partners were formally onboarded and activated, generating qualified enterprise discussions within the first weeks of
execution.

These partners generated seven qualified sales meetings, multiple late-stage enterprise opportunities and a qualified
pipeline reaching $1.39M. At the six-month mark, several late-stage opportunities remained open and were expected to
convert during the following two quarters.

S406K in recurring revenue was signed during the first six months, validating both market demand and the effectiveness of
the partner-led model. Two to three enterprise clients were acquired across the initial priority markets.

Compared to a traditional direct expansion model, the company avoided $464K in fixed Year 1 costs, accelerated time-to-
first-revenue by 10 months and significantly reduced execution risk while maintaining operational flexibility.
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“What struck me about GlexScale was the analytical rigour. Every score came with a source tag: Fact,
Inference or Uncertain. We could challenge any number, trace it back to its input, and defend it in front
of our board. We did not choose Germany or France because ‘it’s Europe’. We chose them because the
framework showed us, dimension by dimension, where our model could realistically succeed first, and
where we were not yet ready to win. That level of clarity saved us months of costly mistakes.”

Head of Strategy & International Development, ESG Software Provider

“Many technology companies approach international expansion with ambition but without a structured
execution framework. The GMFS™ engagement starts with three hours of intake: one person, your offer,
your ICP, your commercial model and your target markets. From there, we score every market
independently, benchmark your offer against local competitive dynamics, and deliver a ranked output
your board can act on within ten days. Our role is not to slow companies down. It is to help them move
faster with better visibility, lower risk and measurable commercial traction.”

Sylvain Mogade, President & CEO, GlexScale

N+2 GROWTH FORECAST

Projected trajectory based on current partner-led expansion model

Metric

N, Year 1

N+1

N+2

Qualified pipeline generated

Recurring revenue signed

Active strategic partners

Markets covered

Win rate

Fixed cost commitment

$1.39M

$406K

45%

$232K-$348K

$2.09M-$2.55M

$638K-$870K

4-5

4-5

45-48%

$93K-$139K

$3.48M-$4.41M

$928K-$1.28M ARR

6-8

6-8

48-50%

$58K-$93K



Projections are based on current pipeline conversion trajectory, progressive partner network expansion, an average contract value of $116K—
S174K ARR and maintained partner-referred win rates across selected European and Middle Eastern markets. The model assumes controlled

geographic expansion prioritising operational focus over aggressive scale-at-all-costs execution.
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