Response Codes for Positive Response

If a response action is final, the response closes, and no further action is required. If the response action is not final,
the response remains open until a closing/ final response has been applied.

Cancel Request and Damage ticket types do not require a Positive Response.

Positive Responses will not be accepted for any ticket type once the ticket has reached its expiration date. After
expiration, the ticket is no longer eligible for response submission.

Numb e .
umber Word Response Description Final
Response
2 Located — Facilities Marked True
3 Clear — No Conflict True
4 In Conflict Utility represgntahve mgst be on site True
during excavation
5 Locate Delayed False
6 Cannot Locate — Contact Utility False
7 Located To Meter Only Private property beyond meter not located | True
8 Utility Generated Ticket — Self Locate True
9 No Marking Needed Dig site Qut5|de of utility service area or True
ticket has been cancelled




