Terms of Service
Welcome to Black Print Solutions LLC (“we,” “our,” or “us”). These Terms of Service govern your use of our services, consulting solutions, training programs, and website. By accessing or using our services, you agree to comply with and be bound by these terms.
1. Services Provided
We provide consulting, training, and business improvement services, including but not limited to Project Management, Change Management, Lean Six Sigma, Agile/Scrum, and leadership development programs.
Services may be tailored to meet client needs and are outlined in individual agreements or statements of work.
2. Client Responsibilities
Provide accurate and timely information required for successful service delivery.
Ensure availability of staff and resources needed for workshops, training, or consulting sessions.
Comply with agreed timelines and payment terms.
3. Payment Terms
Fees for services are outlined in contracts, proposals, or invoices.
Payments must be made according to agreed terms. Late payments may incur additional fees.
All payments are non-refundable unless otherwise specified in writing.
4. Confidentiality
Both parties agree to maintain the confidentiality of proprietary or sensitive information shared during the engagement.
Confidential information will not be disclosed to third parties without prior written consent, except as required by law.
5. Intellectual Property
All training materials, guides, frameworks, and intellectual property provided remain the property of Black Print Solutions LLC unless otherwise stated.
Clients may use provided materials for internal business purposes only and may not resell, reproduce, or distribute without permission.
6. Limitation of Liability
Black Print Solutions LLC is not liable for indirect, incidental, or consequential damages resulting from the use of our services.
Our liability is limited to the amount paid for services directly provided.
7. Termination
Either party may terminate the agreement with written notice if terms are breached.
Upon termination, the client is responsible for payment of all services rendered up to the date of termination.
8. Governing Law
These Terms of Service are governed by the laws of the state in which Black Print Solutions LLC is registered.
Any disputes will be resolved in the appropriate courts of that jurisdiction.
9. Changes to Terms
We may update these Terms of Service periodically. Updates will be posted on our website with the revised effective date.
10. Contact Us
For questions about these Terms of Service, please contact:
Black Print Solutions LLC
1401 Doug Baker Blvd Ste 107 Birmingham, AL 35242
robert@blackprintsolutionsllc.com
(205)999-0141
