Privacy Policy
At Black Print Solutions LLC (“we,” “our,” or “us”), we are committed to protecting your privacy and safeguarding your personal information. This Privacy Policy outlines how we collect, use, store, and protect your data when you interact with our website, services, and business operations.
1. Information We Collect
Personal Information: Name, email address, phone number, company name, job title, billing address, payment details.
Professional Information: Details about your organization, training needs, and consulting requirements.
Usage Data: Information about how you use our website, services, and communications (e.g., cookies, IP addresses, browser type).
2. How We Use Your Information
Provide consulting, training, and related services.
Communicate with you about inquiries, appointments, and service updates.
Process payments and maintain accurate billing records.
Improve our website, services, and customer experience.
Send marketing, newsletters, or event invitations (with your consent).
Comply with legal and regulatory requirements.
3. How We Share Your Information
With trusted third-party service providers who assist in operating our business (e.g., payment processors, IT providers).
As required by law or government authorities.
In connection with a merger, acquisition, or sale of assets, where your information may be transferred as part of business continuity.
4. Data Security
We implement administrative, technical, and physical safeguards to protect your personal data from unauthorized access, disclosure, or misuse. While no system is 100% secure, we take reasonable measures to minimize risks.
5. Data Retention
We retain your personal information only as long as necessary to fulfill business and legal obligations, after which it will be securely deleted or anonymized.
6. Your Rights
Access, correct, or delete your personal information.
Opt out of marketing communications.
Restrict or object to certain data processing.
Request a copy of your information in portable format.
To exercise these rights, please contact us at the email address below.
7. Cookies and Tracking
We use cookies and similar technologies to enhance your browsing experience, analyze traffic, and improve website performance. You can control cookie preferences in your browser settings.
8. Children’s Privacy
Our services are not directed toward individuals under the age of 18. We do not knowingly collect personal data from children.
9. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on our website with the updated effective date.
10. Contact Us
For questions or concerns regarding this Privacy Policy, please contact:
Black Print Solutions LLC
1401 Doug Baker Blvd Ste 107 Birmingham, AL 35242
robert@blackprintsolutionsllc.com
(205)999-0141
