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At ShyGirl.uk, your privacy, safety, and trust are incredibly important to us. We are committed to protecting your personal information and being transparent about how we collect, use, and store your data.
This Privacy Policy explains how we handle your information when you visit our website, apply to work with us, contact us, or use any of our services.
By using our website, you agree to the terms outlined below.

1. Who We Are
ShyGirl.uk is a UK-based platform dedicated to supporting and recruiting female faceless webcam models. We provide guidance, education, resources, and ongoing support to help models build confidence, stay safe online, and maximise their earning potential.
If you have any questions regarding this Privacy Policy or your data, you can contact us at:
Email: shygirlagency@gmail.com
Website: www.shygirl.uk

2. Information We Collect
2.1 Information You Provide
When you apply, contact us, join our community, or use our services, we may collect:
· Your name or chosen alias/stage name 
· Email address 
· Telephone number 
· Social media usernames or profiles 
· Payment or payout information (where applicable) 
· Identification documents for age verification or platform compliance 
· Any additional information you choose to share with us 
We only collect information that is relevant to providing support, onboarding, communication, and platform-related services.

2.2 Information Collected Automatically
When visiting our website, certain technical information may automatically be collected, including:
· IP address 
· Browser type and version 
· Device type 
· Operating system 
· Website activity and pages visited 
· Time spent on pages 
· Cookies and analytics data 
This helps us improve website performance, security, and user experience.

2.3 Information From Third Parties
We may receive information from trusted third-party providers, including:
· Payment processors 
· Social media platforms 
· Affiliate or referral partners 
· Streaming or camming platforms you choose to work with 

3. How We Use Your Information
We use your information to:
· Process applications and onboarding 
· Provide support, mentoring, and guidance 
· Communicate important updates and opportunities 
· Process payments or referrals where applicable 
· Improve our website, services, and user experience 
· Maintain platform safety and prevent fraud 
· Comply with legal and regulatory obligations 
We will never sell, rent, or trade your personal information to third parties.

4. Legal Basis for Processing (UK GDPR)
Under UK GDPR, we process personal data using the following lawful bases:
Consent
When you voluntarily provide information or opt into marketing communications.
Contractual Necessity
When processing is necessary to provide services, onboarding, or support.
Legal Obligation
Where we are legally required to retain or process information.
Legitimate Interests
To improve our services, protect our business, ensure security, and support our community effectively.

5. How We Protect Your Data
We take privacy and online safety seriously and use appropriate technical and organisational measures to protect your information.
These measures may include:
· Secure password-protected systems 
· Encrypted storage and secure servers 
· Restricted access to sensitive data 
· Routine monitoring and security updates 
Your information is stored securely within the UK or European Economic Area (EEA). If data is processed outside these regions, we ensure appropriate safeguards are in place.

6. Data Retention
We only keep personal information for as long as necessary to:
· Provide our services 
· Meet legal or financial obligations 
· Resolve disputes 
· Maintain business records 
If you request deletion of your data, we will securely remove it unless we are legally required to retain certain information.

7. Cookies & Tracking Technologies
We use cookies and similar technologies to:
· Improve website functionality 
· Analyse traffic and visitor behaviour 
· Personalise website content 
· Improve marketing performance 
You can disable cookies through your browser settings at any time. Please note that some parts of the website may not function correctly without them.
For more information, please refer to our Cookie Policy.

8. Your Rights Under UK GDPR
You have the right to:
· Request access to your personal data 
· Correct inaccurate information 
· Request deletion of your information 
· Withdraw consent for marketing communications 
· Request transfer of your data 
· Object to certain types of processing 
· Lodge a complaint with the Information Commissioner’s Office (ICO) 
To exercise any of these rights, please contact:
Email: shygirlagency@gmail.com

9. Confidentiality & Model Privacy
At ShyGirl, we understand the importance of discretion and privacy within the adult industry.
We will never publicly share your personal information, legal name, or private details without your consent unless required by law.
We encourage all models to protect their anonymity online and will always aim to support safe and professional working practices.

10. Third-Party Websites & Services
Our website may contain links to third-party websites, platforms, or services. We are not responsible for the privacy practices or content of external websites and recommend reviewing their policies separately.

11. Changes to This Policy
We may update this Privacy Policy occasionally to reflect changes in legal requirements, services, or business operations.
Any updates will be posted on this page with the revised date shown at the top.

12. Contact Us
If you have any questions about this Privacy Policy or how your information is handled, please contact us:
ShyGirl.uk
📧 shygirlagency@gmail.com
🌐 www.shygirl.uk
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