WESTERIN WAKE

Kindness Policy

Western Wake Pediatrics is committed to maintaining a safe, respectful, and supportive
environment for our patients, families, and staff.

Allindividuals interacting with our office are expected to communicate respectfully,
whether in person, by phone, or in writing. Behavior such as yelling, profanity, threats,
harassment, or any conduct perceived as disruptive, hostile, or unsafe will not be tolerated.

Western Wake Pediatrics reserves the right to dismiss families from the practice if this
policy is violated. If dismissal occurs, emergency care will be provided for up to 30 days to
allow time to establish care with another healthcare provider.

Thank you for helping us support a positive and safe environment for everyone.
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