
2025 Big Give Gage | Nonprofit Webinar



Webinar Agenda

Agenda
◼ Intro to 2025 Big Give Gage and Neon Giving Days
◼ Maximizing your Organization’s profile
◼ My Fundraisers: P2P Online Fundraising
◼ Donor Portal
◼ Q&A



2025 Big Give Gage: powered by Neon Giving Days

Neon Giving Days is the technology provider for 
Big Give Gage 2025

Features:
◼ Nonprofit admin portal
◼ Organization’s online profile

◼ Modern and mobile responsive
◼ Ability to add: Programs, Volunteer Opportunities, 

Events, Donation Levels and Multimedia
◼ Donor portal 
◼ P2P Fundraising



Neon Giving Days: logging-in 

◼ Log in to your organization’s account by navigating to www.biggivegage.org/. From the Big Give Gage website, 
click ‘Login’ in the upper right corner and then select ‘I am an Organization’ from the drop down
◼ Once on the org login screen, select ‘Log in as a returning organization’ to sign into your account

◼ You should have created your account during the registration process
◼ If you forgot your password you can click the ‘Forgot your password?’ link to reset it

https://www.biggivegage.org/


Dashboard: Gives Day Performance

Once you log into your organization’s account, 
you’ll land on your Gives Day Performance 
Dashboard which includes: 

◼ Announcements
◼ Important Event Dates
◼ Goal progress widgets 

◼ Add or update your goal! This is on your profile

◼ My Public Profile
◼ My Fundraisers
◼ My Donations
◼ My Users
◼ Resource Center



My Public Profile: Overview

My Public Profile : Overview

◼ Under the ‘My Public Profile’ tab, there is 
a side navigation bar that offers the 
ability to maximize your profile! 

◼ The “Overview” tab allows you to 
preview your profile information, make 
edits, and view your status and to do list.

◼ Grab your QR code for your marketing 
needs!



My Public Profile: Tips & Tricks

Review your public profile to ensure your 
information is precise and displays 
correctly. 

Below are some tips to help your profile look 
tidy:

◼ Set your event goal!
◼ Mission Statement and Testimonials: 

Maximum of 700 characters.
◼ About Us: Maximum of 1,200 characters.



My Public Profile: Donation Levels

◼ “Donation Levels” tie monetary value to a specific good or service your organization provides.
◼ This helps donors get an idea of what to donate and what the donation is going towards.
◼ These options will populate as a pre-set donation amount in the donation cart during the checkout process.



My Public Profile: Multimedia

◼ The “Multimedia” tab allows you the opportunity to add photos and videos to your public profile!
◼ Photos cannot exceed 5MB. PNG and JPG images are preferred. 
◼ YouTube and Vimeo videos must be PUBLIC on your YouTube/Vimeo account.



My Public Profile: Programs

◼ Use the “Programs” tab to highlight the important programs or projects within your organization!



My Public Profile: Events

◼ The “Events” tab allows you to promote any upcoming events your organization will be hosting. 
◼ This can draw more attention to your event, help gain awareness and intrigue donors to attend.



Review: Review your live profile!

Review your profile! How does it look?

◼ Do you have a goal set?
◼ Check your text sections for typos: About, Mission
◼ Are you projects and programs listed under the 

Programs tab?



My Fundraisers: Peer-to-Peer Fundraising

Once your organization's profile is approved and public, 
you can create peer-to-peer fundraiser pages to 
advocate and raise funds for specific programs or 
projects! 

P2P Fundraisers can also be used to allow your 
organization’s biggest supporters or board members to 
become a philanthropist and create a personalized P2P 
campaign on behalf of your organization. Check out the 
Create a Fundraiser page for more information.

◼ To create a Fundraiser, click the My Fundraisers 
tab, then click the blue “Create Fundraiser” button 
and fill out the form.

◼ Current “Published” Fundraisers will populate on 
your list.

◼ You can edit or deactivate fundraisers created for 
your organization if needed by clicking the 3 dots.

What is P2P Fundraising? How to create a P2P Fundraiser, and how to view Fundraisers created for your 
organization

https://www.biggivegage.org/fundraise


My Donations: Processed Donations

The “My Donations” tab will list of all your donation data 
after Big Give Gage event. 

◼ You can filter for data by the “Gives Day” or 
"Transaction Date Time" filter or, use the "additional 
donor and donation data" option to include other 
donation fields such as volunteer interests. 

◼ You can export this data to your desktop via Excel or 
CSV.

During Big Give Gage, you will have a recent donations 
preview on your Gives Day Performance Dashboard, only.

◼ This preview will show the most recent 25 donations. 
◼ You can export this data to your desktop, but 

recommend waiting until after  Big Give Gage to include 
all donations in a single report.



My Users: User Management

◼ The “My Users” tab allows you to add new Organization 
users, inactivate old ones, and adjust user email 
settings. 
◼ Once you add a user, the user will receive a password 

email to their email address. 
◼ To inactivate or adjust a user’s email notifications, click 

the “Manage Settings” button.
◼ Click “Remove”next to “Neon Giving Days” to remove the 

user from the database.
◼ Click “Remove” next to “Email Notifications” to stop the user 

from receiving email notifications when donations are made 
to your organization.



Donor Portal

Donor Portal!

Donors can create a Donor Account during checkout, however, this 
is not required. Donor Accounts allow donors the following:

◼ Easily view and manage donations
◼ Resend donation receipts from the Donation History tab
◼ Save payment profiles for quick future checkout

◼ Payment information cannot be viewed or edited by internal Giving 
Day staff

◼ Create and manage Peer Fundraisers!
◼ Add organizations to favorites (♥) to easily donate

◼ There is a search page filter for “My Favorites Only” that 
provides a focused search to display only favorited 
organizations

◼ The heart icon does display regardless if a donor is logged in
◼ If not logged in, once favorited (♥) donors will be promoted to 

create or log into a donor account.



QUESTIONS?

◼ For technical support reach out to Neon 
Giving Days via the blue Support button 
will be located in the bottom right-hand 
corner of the screen

◼ Our technology partners at Neon 
One are here to assist you! 

◼ For general questions you may also 
reach out to: biggivegage@gmail.com

mailto:biggivegage@gmail.com

