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POLICY AGREEMENT
Every client is required to read and sign the Shampoochies Service Policy Agreement prior to any service being rendered at Shampoochies Pet Grooming & Boarding LLC.
I, the undersigned client, do hereby entrust my pet(s) to Shampoochies for the purpose of grooming, daycare, boarding, and/or dog walking of my pet(s).

SCHEDULING
Client is aware that all of the services provided by Shampoochies with the exception of nail trims, are services that must be scheduled in advance.  Although scheduling may allow some services to be performed the day of a request.  It is the responsibility of the client to call Shampoochies in advance to check for availability
Clients wishing to have their dog’s nails trimmed ONLY, will be served on a walk-in basis providing a groomer is working

INJURED DOGS RECEIVING SERVICES:
Any pet that receives services from Shampoochies Pet Grooming and Boarding with prior injuries, or skin conditions. The injuries or skin conditions will be documented prior to service and the owner will not hold Shampoochies Pet Grooming and Boarding liable for any vet bills or further injuries.








PET(S) AND EMPLOYEES SAFETY

Pet(s) safety is top priority at Shampoochies.
Shampoochies requires a current copy of pet(s) vaccination records with expiration date.  Rabies Vaccination is required either annually or tri-annually depending on the vaccination given. DHLP-Parvo & Bordetella (Kennel Cough) are required for the protection of all pet(s).  If a dog(s) has not previously been vaccinated against Bordetella, it is required that the dog(s) receive the vaccination and booster 2 weeks prior to boarding to allow full protection immunity to build up.  Shampoochies requires a previously vaccinated dog(s) to receive the vaccination a minimum of two days prior to boarding.  Although the Bordetella vaccine is required annually, Shampoochies recommends the vaccine be given every 6 months for full effectiveness.  If proof of vaccinations is not provided at the time of service, it is responsibility of the Client to obtain and provide proof BEFORE your dog(s) are allowed to board.  THIS POLICY IS STRICTLY ENFORCED.


GROOMING SAFETY

Client is aware that with any grooming service accidents can happen such as nicks from clipper, scissors, or nail trimmers.  Although accidents are very rare, there is a risk when working with pets.  Clients understand grooming equipment is sharp and possible problems could occur including cuts, nicks, scratches, quicking of nail, etc.  Pet Safety and comfort is the number one priority at Shampoochies.  In the event an accident does occur, Client will be notified of the incident.  If Shampoochies feels the incident is serious, and the Client is not on-site or able to be reached, Shampoochies will seek immediate Veterinary care for the pet. 

While your pet(s) is being groomed by Shampoochies we require that of owners leave the facility while their pet is being groomed.  This is important so that the groomer has your pet(s) full attention while being groomed.  





MATTED OR NEGLECTED COATS AND SHAVEDOWNS OR CUSTOM CUTS

Allowing a pet(s) coat to become matted is not only UNCOMFORTABLE, but DANGEROUS for the pet(s) health.  Excessive matting will not be brushed out if it causes the pet(s) undue stress or pain.  The groomer will de-mat (if possible) / or shave down the pet for a fee (minimum & 10.00) in addition to the regular grooming fee.
Shave downs and custom cuts that are outside normal specific breed haircuts will be discussed with the client, and the groomer will perform the cut to the best of their ability.

DAYCARE
Shampoochies offers half-day daycare and full-day daycare.  Half-Day daycare is no more than 4 hours (morning or afternoon sessions), any pet that goes over 4 hours will be charged for a full-day of daycare.
Monday-Friday only 


GROOMING PICK UP/DROP OFF TIMES

Shampoochies will make every effort to keep grooming schedule running on time.  If a pet(s) has behavior needs or skin and/or coat problems, grooming may take a longer period of time.  If grooming needs to be completed by a certain time, the client will inform Shampoochies and/or groomer prior to the grooming appointment.  Shampoochies will try to accommodate.

Client need to be aware that a pet(s) getting groomed may be dropped off no more than 15 minutes before the scheduled appointment time unless prior arrangements have been made with Shampoochies.  Clients arriving more than 15 minutes before the scheduled appointment time may be required to wait in the lobby with their pet(s) until the scheduled appointment time.  
Client is aware that the pet(s) must be picked up within 45 minutes of Shampoochies calling to say the groom is complete or when Shampoochies tells you what time that your pet(s) grooming appointment will be completed. Client is aware that failure to answer their phone or failure to return on the completed grooming time will incur an additional charge.  We ask that the pet(s) pickup policy be followed by clients, so that Shampoochies can accommodate other pet(s) appointments. 

[bookmark: _Hlk122949193]BOARDING DROP OFF /PICK UP TIMES

In order to keep the boarding schedule running on time, we ask that all boarding pet(s) be dropped off no earlier than 8:00 am and no later than 3:00 pm Monday thru Friday, that way the pet can get familiar to the kennel and staff. Saturday and Sunday drop off/pickup is by appt only during the listed hours below.  
Client understands any dog which is not picked up from boarding on the scheduled date and time listed on the boarding instructions form will incur additional charges and fees unless prior arrangements have been made.

Drop Off Times
Monday -Friday: 8:00 am – 3:00pm
Saturday: 9:00 am – 11:00 am 
Sunday: 9:00 am – 11:00 am 

Pick Up Times
Monday -Friday Check out Time on the Departure Day is 8:00 am - 11:00 am (boarders not pick up by 11:00 am will be charged daycare fee of $20.00 per dog)
Saturday-9:00 am-11:00 am 
Sunday: 9:00am – 11:00 am
SUNDAY LATE PICK UP: 4:30 pm – 5:00 pm ADDITIONAL CHARGE OF $30.00 PER KENNEL. THIS HAS TO BE SCHEDULED WHEN RESERVATION IS MADE NO EXCEPTIONS. 
Dogs leaving after 11:00 am on the date of their departure will be checked in to daycare Monday- Friday.  The cost of daycare is $20.00.   Sunday Pick up times are no later than 11:00 am.  Unless prior arrangements have been made for later time which you will be charged a late pickup fee of $30.00 per kennel. Late pick-up time is 4:30pm-5:00pm only.

PAYMENTS
Client understand that payment for all services are due at the time the services are rendered.  Client understand a $35.00 non-sufficient funds fee will be assessed on all returned checks and that client will be placed on a cash only basis thereafter.
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A courtesy reminder text or call will be made up to 48 prior to your appointment/reservation time.  A home and / or cell phone numbers is required.  
Shampoochies must be notified at least 24 hours prior to a scheduled grooming or appointment of any cancellations.  
Shampoochies must be notified at least 7 days in advance of any boarding cancellation. Clients who do not call to cancel a service may be billed for the service or a portion thereof if proper notice of the cancellation is not given.  Service may be terminated for the repeated cancellations without appropriate notice.

PHOTOGRAPHS AND SOCIAL MEDIA

Client agrees and allows Shampoochies Pet Grooming & Boarding LLC to take pictures/videos of pet files, social media, advertising, and website.  All photos taken are the property of Shampoochies Pet Grooming & Boarding LLC, Client allows for the use of the pet’s name on said applications.






 
[bookmark: _Hlk123134401]WAIVER, ASSUMPTION OF RISK AND AGREEMENT TO INDEMNIFY AND HOLD HARMLESS
I, undersigned client, understand that by signing the “Policy Agreement”. I am agreeing that I have read, understand and agree to the above terms and obligations for the grooming, boarding, daycare and maintenance of my pet(s).
I release Shampoochies Pet Grooming & Boarding LLC, its partners, and employees, from any and all liabilities, financial, and otherwise, for injuries to myself, my pet(s), and /or any of my property, which arise in any way from my presence on Shampoochies property, services rendered, equipment placement and/or use, and products provided by and/or used as a consequence of my association with Shampoochies including, but not limited to, veterinarian/medical bills
In consideration of and as inducement to my client/business relationship with Shampoochies Pet Grooming & Boarding LLC., I hereby agree to indemnify and hold harmless Shampoochies Pet Grooming & Boarding LLC., their employees, agents, and assistants from any and all claims.


Pet Owner’s Signature					Date
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