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Purpose
This Code of Conduct outlines the expected standards of behaviour for all officials (referees and 
bench personnel) involved with Townsville Basketball Incorporated (TBI). It aims to create a safe, 
positive, and inclusive environment consistent with TBI’s Child Safe and Member Protection Policies.

Expectations of Behaviour
- Treat all participants with respect and fairness regardless of ability or background.
- Apply the rules consistently and without bias.
- Avoid any behaviour that may be perceived as intimidating or aggressive.
- Report any safety or conduct concerns observed during games.
- Maintain appropriate professional boundaries with players and coaches.

Breaches of the Code
Breaches of this Code of Conduct may result in disciplinary action, which may include suspension, 
termination of engagement, or referral to external authorities such as Basketball Queensland or the 
Queensland Police Service, depending on the severity of the breach.

Reporting
All concerns or breaches should be reported to the General Manager or Child Safety Officer as soon 
as possible. Reports will be handled in accordance with the TBI Complaints, Reporting and 
Responding Procedure.

References
- Child Safe Policy
- Member Protection Policy
- Complaints, Reporting and Responding Procedure
- QFCC Child Safe Standards (2024)
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