The goods and services shown below are those we can provide to our customers. You may choose only
the items you desire. However, any funeral arrangements you select will include a charge for our basic
services and overhead. If legal or other requirements mean you must buy any items you did not
specifically ask for, we will explain the reason in writing on the statement we provide describing the
funeral goods and services you selected.

PROFESSIONAL SERVICES
$ 2,595. Basic Services of Funeral Director, Staff, and Overhead

Includes but is not limited to 24-hour availability to respond to initial request for service; arrangement
conference (pre-need and/or at-need); recording vital statistics; administrative duties to facilitate final
disposition; securing other forms and claims; preparation and submission of death notices/obituaries;
Benefits assistance (*see below); coordination of service plans with all parties involved with final
disposition of the deceased.

*Benefits Assistance: We will assist in the application for, and notification of: Social Security, Veteran
Administration, Veteran’s Affairs, Pennsylvania Railroad Retirement, and Personnel Departments for
any available benefits that your family may be entitled to receive. This fee is for our basic services and
overhead, and will be added to the total cost of the funeral arrangements you select. (This fee is already
included in our charges for direct cremations, immediate burials, and forwarding and receiving
remains.)

$ 1,295. Embalming

Except in certain special cases, embalming is not required by law. Embalming may be necessary,
however, if you select certain funeral arrangements, such as a funeral with a viewing. If you do not
want embalming, you usually have the right to choose an arrangement that does not require you to pay
for it, such as direct cremation or immediate burial. Embalming is required if you:

1. Select a service with viewing scheduled beyond the initial 24-hour post-mortem period
2. Arrange for shipment by common carrier or interstate transportation
3. Select arrangements that require sheltering of remains for more than 24 hours, provided

your family declines refrigeration and encase in a non-hermetically-sealed container

$ 350. Sanitary Care, Dressing and Placement of Remains

$450. Sanitary Care, Cosmetics, Dressing and Placement of Remains

$995. Extensive Restoration for Autopsied, Organ, Bone, or Tissue Donor

$600. Crematory Fee

$ 800. Facilities, Staff, and Equipment for Funeral/Mem. Svc. (M-F 8AM-3PM)
Includes up to one hour visitation immediately prior to ceremony

$200. Hourly charge for Facilities, Staff, and Equipment for

viewing/visitation

$500. Graveside Service

$ 450. Transfer of Remains (<15 Miles) Additional mileage: $4./ loaded mile.

$ 895. Refrigerated Sheltering of Remains (up to 5 days)

$ 1,295. Refrigerated Sheltering of Remains (6 — 10 days; $95/day thereafter)

$ 350. Add’l Flat Rate mileage charge for transport to/from York,

Harrisburg, Hershey, or Ft. Indiantown Gap

$ 450. Add’l Flat Rate mileage charge for transport to/from BWI, Dulles, or

Reagan National Airports or Baltimore Washington Regional Hospitals.

$300. Licensed Supervision of Interment M-F. Sat. (+ $200.) Sun. or Fed.

Holiday (+400)

$200. Maryland Licensed FD Supervision of Interment

$350. Livestreaming Service Hosting Fee

$200. Hourly Extended Service Charge — may apply in certain situations warranted by
extended travel or special service requests.

$350. Pallbearer Service- required when more than two staff members’
assistance is needed
$250. Monument engraving (this includes date of death only, additional fees

may apply)

AUTOMOTIVE EQUIPMENT

$ 400. Funeral Coach

$ 195. Funeral Procession Escort / Clergy Chauffeur
$ 85. Flower Van/Service Equipment Vehicle

$ 225. Family Vehicle (6 Passengers plus driver)
STATIONERY

$ 55. Visitors Register Book

$ 100. Memorial Folders/Prayer Cards (per 100)
$ 25. Acknowledgement Cards —Box of 25
MERCHANDISE

$ 2,995. — 44,125. Burial Casket Price Range A complete price list will be provided at

the funeral home.

$ 1,350. - $6,675. Cremation Casket Price Range A complete price list will be provided

at the funeral home.

$ 1,450. - 6,995. Outer Burial Container / Vault (Price Range) A complete price
list will be provided at the funeral home.

$ 50. - 5,535. Cremation Urns

$ 30. Crucifix

$ 75. Metal Grave Marker

$ 150. — 450. Custom Memorial DVD Pricing varies by number of pictures.
OTHER SERVICES

$ 4,690. Immediate Burial (casket provided by client family)

Basic services, local transfer, up to 5 days sheltering and refrigeration, specialized care of remains,
transfer to cemetery. This option excludes embalming, cosmetic application, viewing hours, or
ceremonies, although such choices can be added as desired.

$ 7,685. Immediate Burial (Bradford 20 ga. steel casket provided by funeral

home)

Basic services, local transfer, up to 5 days sheltering and refrigeration, transfer to cemetery. This
option excludes any measure of preparation work, viewing hours, or ceremonies, although such choices
can be added as desired.

$ 4,965. Forwarding Remains to Another Funeral Home, Airport Etc.

Basic services as listed above, local transfer of remains, embalming, other preparation of remains,
second transfer (excludes shipping container, extended mileage/airfare)

$ 3,665. Receiving Remains from another Funeral Home

Pro-rated basic services as listed above, local transfer to our facility (from airport if applicable), initial
sheltering of remains up to 5 days, and second transfer to a local cemetery within 25 miles.

Direct Cremation (Range of Prices) $ 4,150 - $ 6,350

Our charge for direct cremation includes basic services of funeral director, local transfer into our care,
care of remains for ID, initial 48 hours of refrigeration, transportation to crematory, alternative
container and crematory fee for individuals up to 250 Ibs. and temp. plastic urn) (Excludes courier fee,
viewing, ceremonies or authorizations) If you want to arrange a direct cremation, you can use an
alternative container, which is required by the crematory. Alternative containers encase the body and
can be made of materials like fiberboard or composition materials (with or without an outside
covering).
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$ 4,150. Direct Cremation with minimum cardboard alternative container
$ 3,950. Direct Cremation with container provided by family

Additional charges may apply if restoration is necessary to facilitate
identification (i.e. autopsied/donor cases). Extreme cases may exclude the
opportunity for family identification, with or without embalming and other
restoration. Cremations are performed at the discretion of the funeral home
within the parameters of Pennsylvania regulations.

$ 300. Additional Staff, Cremation time allotment, & Heavy Duty
Cremation Container — For Individuals 251 1bs. — 350 Ibs.

$ 450. Additional Staff, Cremation time allotment & Extra Heavy Duty
Cremation Container — For Individuals 351 lbs. — 500 lIbs.

$ 100. Inurnment Fee for an Adult Urn (per vessel charge waived when
purchase from our funeral home)

$ 50. Inurnment Fee for Keepsake Urn or Jewelry (per vessel charge
waived when purchase from our funeral home)

$ 75. Filing Disposition Extension Application (Required when final
disposition date exceeds 10 days beyond date of death)

$ 3,795. Body Donation — Hershey Medical Center

$ 1,000. Additional Saturday and Evening (after 3PM) Funeral/Memorial
Service Charge

$ 1,500. Additional Sunday or Federal Holiday Funeral/Memorial Service
Charge

$ 350. Graveside Tent Service with Chairs (No Vault)

$ 600. Graveside Tent Service with Chairs and Lowering Device (No Vault)
$ 300. Extended Service Option (Reception or gathering

between the (Service and interment.)

$ 1,595. Motorcycle Hearse (“Harley Hearse”)

$ 300. Expedited Procurement of Cremated Remains (w/in 24 hours of
obtaining all required authorizations)

$ 400. Scheduled Access/Witnessed Cremation

$ 150. Packaging/Handling of Cremated Remains — Continental U.S.
(postage fees determined by USPS are additional)

$ 75. Up to 10 Extra Chairs for Graveside Service (six included with vault
service)

$ 350. Air Tray for Shipment of Casketed remains by Common Carrier

$ 300. Combination Unit for shipment of remains by Common Carrier

$ 50. Courier Fee to secure death certificates, permits, and authorizations
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Payment Policy

Upon making any arrangements with Zimmerman Funeral Home, each family
receives a statement of goods and services, which reflects our prices for services and
merchandise in an itemized fashion. This statement also serves as a legal and binding
contract. We, therefore request PAYMENT IN FULL AT THE TIME OF
ARRANGEMENTS. Interest will be charged from date of death, at a rate of
eighteen (18) percent per annum. We understand that planning a funeral can be
difficult. But paying for it shouldn’t be. That’s why we accept the following forms
of payment for your convenience:

1. Cash
2. Check
3. Credit Card: VISA, MasterCard, Discover, or Amex (A 3%
convenience fee will apply to all credit card transactions.)
4. Direct payment from Decedent’s bank account up to $10,000
* in accordance w/ 20 Pa. Cons. Stat. Sect 3101
5. Assignable Life insurance Policy- Documentation and policy details
required at the time of arrangements along with beneficiary information.
* Please note: If death claim process has already been started, this option is void and
not an acceptable form of payment.
6. Pre-Paid Funeral Contract through our firm or another comparable
Funeral Home *at the discretion of Zimmerman Funeral Home
7. Lending USA At-Need Funeral Financing: Loan amounts range from $ 1,000 -
$35,000
We are sorry, but promises on future payment from estate settlements are not
acceptable.
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