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Protected Health Information Contact List  

 
 
To avoid unnecessary protected health information (PHI) distributions, send PHI to the designated 
contact person at the corresponding plan. Additionally, IAMHP should not have access to PHI nor should 
Health Plans have access to another plans’ PHI.  
 
 
Aetna 

Name Title Email Address 

Aetna PHI Inbox ABHILHIPAA@AETNA.com 

 
 
Blue Cross Blue Shield 

Name Title Email Address 

BCBS PHI Inbox BCBSIL_bcchp_mmai_phi@bcbsil.com 

 
 
County Care 

Name Title Email Address 

Becca Elmer  Medicaid Operations Manager hfsrequest@cookcountyhhs.org 

 
Humana 

Name Title Email Address 

Tiffany Mitchell-
Fultz  

 tmitchell62@humana.com 

 
 
Meridian 

Name Title Email Address 

Meridian PHI Inbox MeridianPHI@mhplan.com 

 
Molina 

Name Title Phone Number Email Address 

Tom 
Rodakowski 

Director, Health 
Plan Operations 

(630) 203-3972  
Ext 163972 

Tom.Rodakowski@molinahealthcare.com 
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