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You will receive an invitation to our convenient tenant portal
allowing you to:

-Set up online rent payments 
**Please note when making payments on your portal: If fees
seem high, note that paying via card is generally much more

expensive than a bank transfer. 
-Receive updates and announcements 

-Submit maintenance requests and view progress

Visit this link to learn more about what you can do on the
portal:

https://support.doorloop.com/en/articles/6766895-how-to-
use-the-tenant-portal

We recommend bookmarking the link once you receive it. 
Please use the portal for all communication so that we can

provide you with the best service. 
For urgent situations, you may call or text 919-439-4511.
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