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            HOW  TO  BECOME  A  VOLUNTEER  WITH…

The Ontario-Finnish Resthome Association

Fixing Long-Term Care Act, 2021

S.O. 2021, CHAPTER 39
SCHEDULE 1
Screening measures

81 (1) Every licensee of a long-term care home shall ensure that screening measures are conducted in accordance with the regulations before hiring staff and accepting volunteers.

Police record checks

(2) The screening measures shall include police record checks, unless the person being screened is under 18 years of age.
September 2020:

DUE TO THE COVID-19 PANDEMIC, THE HEALTH, SAFETY, AND WELL-BEING OF ALL RESIDENTS, STAFF, AND VOLUNTEERS IS OF THE HIGHEST PRIORITY FOR THE ONTARIO-FINNISH RESTHOME ASSOCIATION.  WE WILL DO ALL THAT IS NECESSARY FROM OUR END TO ENSURE YOU ARE PROTECTED, HOWEVER IT IS YOUR RESPONSIBILITY TO CONSIDER ALL RISKS RELATED TO IN-PERSON VOLUNTEERING WITHIN OUR FACILITIES TO DETERMINE IF YOU SHOULD, BEFORE YOU START THE PROCESS TO BECOME A VOLUNTEER.

GENERAL  INFORMATION

WHAT TO EXPECT

The Application Process

· Volunteer applications are readily available by calling the Manager, Program & Support Services (MPSS), Heidi Slotegraaf at 945-9987 ext. 203, and then setting up a time for pick up.  Or, you can email hslotegraaf@theofra.org .
· Completing the formal Ontario-Finnish Resthome Association (OFRA) Volunteer Application gives our organization useful information about you, your skills, experience, and your interests.  It also helps us determine how we can best use your talents to benefit the residents of OFRA.

· All volunteers are required to have received a minimum of two (2) doses of the Covid-19 vaccine. 
· All volunteers must complete passive screening prior to entry.  This means to do a self-assessment for not having any signs or symptoms of illness or infection on the days you will be volunteering.  
· Provision of a “NEGATIVE/CLEAR” Police Records/Vulnerable Sector Check, from within the last 6 months is mandatory by the Fixing Long-Term Care Act 2021 for all new volunteers, 18 years of age or older, in an organization with vulnerable residents. At this time, it is an online process.  Please go to www.saultpolice.ca and complete this on line process.  This can be paid by credit card on the site, and the cost for volunteers is $26.24.  Once the record check is completed, you will receive an email notification to download your results.  If you live outside of city limits you will need to go to www.opp.ca for the online process  – ask MPSS for more details.
· It is then your responsibility to bring/send a copy of the negative/clear results to OFRA for our confidential volunteer records.  
· A confidentiality agreement/policy must also be signed by all volunteers in order to protect the privacy of our residents, staff, and other volunteers.  

· Reference checks are mandatory - please use a teacher, minister, employer, etc., whenever possible – avoid any personal references.  For individuals under 18 years, 3 references must be provided, in lieu of a police check.
The Interview

· At the interview you will be asked questions about yourself and what interests or qualifications you have that can be utilized within our organization.  You will also have an opportunity to ask us any questions.
Important questions that you might want to ask:

· What will I be doing?

· How much time is involved?

· Is there going to be any costs to me?

· Who will supervise my work?

· Whom will I report to?

· Will I be properly trained for specific volunteer jobs?

Orientation & Training

Orientation is an important factor in volunteering with OFRA.  You will be provided several policies and procedures for safety practices, resident’s rights, etc., as well as our guidelines and objectives for any of the activities in which you will be involved.  We try to offer a very relaxed atmosphere, which is enjoyable and comforting to both residents and volunteers.

The MPSS, on-site Recreation Therapist/Activity Aide, or other volunteers will provide you with your training.  There may be opportunities for you to participate in educational programs relative to the activities in which you become involved in, in order to enhance your knowledge.

Evaluation
Evaluation is a useful way for our organization to get some feedback for improving our programs and services.  The MPSS uses resident and staff feedback as well as observations to evaluate all volunteers.  All volunteers must sign their name and date in the volunteer sign-in binder with each visit.  There is also a section for any comments or concerns that you may have.  The MPSS will review these comments or concerns and adjust programming where required.

Recognition

We may provide letters of reference that can be used for employment, scholarships, etc., as well as applying for volunteer positions at other organizations, upon completion of at least 40 volunteer hours. Letters, certificates of recognition, as well as our “Volunteer Appreciation Social”, are offered to volunteers at OFRA annually.


Conclusion

As with any new information, this may all sound confusing or complicated.  Our intent is to ensure that you have the necessary information to make your decision about volunteering.  We also want to ensure that our residents are well cared for, and most importantly, live in a safe environment.              
If you still have questions regarding any of the steps to becoming an OFRA volunteer, please do not hesitate to call the Manager, Program & Support Services, Heidi Slotegraaf, at (705) 945-9987, ext. 203, and she will gladly walk you through the process.

“VOLUNTEERS ARE PRICELESS!!”

THE ONTARIO FINNISH RESTHOME ASSOCIATION


              725 North Street


Sault Ste. Marie


Ontario P6B 5Z3


Tel: (705) 945-9987


Fax: (705) 945-1217








