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PURPOSE  

Hauraki PHO’s new claiming system provides a single platform for submitting claims. All Funded Services will be accessible in the 
one central portal. You will also be able to request a Primary Options Claim Number for Primary Options Funded imaging 
services.  
 

NAVIGATION 

Medtech Evolution 

In your PMS, from the top menu ribbon, select the Dynamic Integrations tab, then the Hauraki PHO Claims icon or use the quick 
keys: Shift + F3 to navigate to the Te Pokapū advanced form and select Hauraki PHO Claims in the list.  

 

 

 

 

 

�����Tip: If you hover on the Hauraki PHO Claims icon, then right-hand click and select Add to Quick Access Toolbar you will be 
able to pin this to your Quick Access Toolbar for easy access. 

 

 

 

 

Indici: Select the Hauraki PHO Claims icon in the main menu ribbon 

 

 
 

PORTAL HOME 

  The portal will open on the Home page. 
 

You can see all claims the patient may 
qualify for, along with their recent claim 
activity.  

 

You are able to submit a new claim, as 
well as open or make changes to Parked 
Claims. 
 

The page is divided into two sections: 
“Current Programmes” and “Other 
Options.” 
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Selection  Function 

1. Current 
Programmes 

The “Current Programmes” tab displays the funded services the patient may be eligible for. 

2. Other Options The “Other Options” tab includes all programme options regardless of eligibility. 
3. Reports The portal includes a variety of “Reports”. These allow the practice to view claim information at a 

whole-of-practice level, by programme, or for individual patients. Parked form reports are also 
available. 

 

SELECTING A NEW FORM 
 

Whilst in the Home section, select 
the relevant New Claim or 
Referral form. 

 

The Current Programmes section 
also gives brief descriptions of 
each programme’s eligibility 
criteria and funded services. 

 

 

 

 

 

 

 

 
 

PATIENT TAB 
 

 The Patient tab will pre-populate 
information directly from the 
PMS. If any of the required red 
asterisk (*) fields are blank, you 
will not be able to submit the 
claim. 
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PROVIDER TAB 
 

 The Provider tab will pre-
populate with service provider 
details and the payee, or clinic 
details. 

 

 

 

 

 
 

 

CLAIM DETAILS TAB 
 

The Claim Details tab is where you 
will enter any relevant details prior 
to submission. 

 

Some of the forms will require you 
to confirm: 
• Eligibility 
• If the cost is a barrier to 
accessing the service 
• Service date 
• Service/Procedure type 

 

 

 

 
 

 

  If any of the required red asterisk 
(*) fields are blank, you will not be 
able to submit the claim. 

 

If you attempt to submit the claim 
without completing the required 
fields, the section(s) that needs to 
be completed will be highlighted in 
red. 
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NEW REFERRAL 
 

 To generate a Primary Options 
Claim Number to include in your 
radiology referrals, select the 
relevant programme.  

 

 

 

 

 

 

 
 

 

 Select the relevant referral tick 
box. 

 

Your Primary Options Claim 
Number will appear in the text 
box. 

 

Click Submit Claim to save the 
form to the patient’s file. 

 

 

 

 

 

 

CLAIM STATUS 

 

This is an example of what an 
Accepted Claim status shows. 
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 This is an example of what a 
Claim that requires PHO Review 
status shows. 

 

You will need to enter your 
justification into the Reason for 
Submission text box. 

 

 

 

 

 

 

 

 

This is an example of what a 
Declined Claim status shows. 

 

 

 

 

 

 

 

 

 

 

 

CONTACT  

If you have any questions or feedback about using the Hauraki PHO Claiming Portal in your practice, please contact our Practice 
Support Team: practicesupport@haurakipho.org.nz 
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