
 

HOUSE OF MONAE LLC UEI: Z5EDZH5JVHQ2 

Chanel Matthews, CEO CAGE: 19YS5 

Oxon Hill, MD 301-232-6681 

houseofmonae.co@gmail.com  

CORE COMPETENCIES 
IT Help Desk Support • Desktop Support • Technical Support • Administrative Support • Data Entry • 
Program Support • Customer Support 

KEY DIFFERENTIATORS 
Rapid onboarding • Flexible staffing solutions • Strong customer service focus • DMV-based with 
nationwide remote capability • Reliable small business partner 

NAICS CODES 

541513 • 541519 • 5611 10 • 561320 • 54161 1 

PAST PERFORMANCE 
Experience supporting administrative operations, customer service, and IT support functions 
including troubleshooting and end-user support 

CERTIFICATIONS 

Small Business • Women-Owned Small Business • Minority-Owned • Self-Certified SDB 
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