
RESIDENTIAL RUBBISH REMOVAL
AUTOMATED SERVICE INFORMATION

74-5598 Alapa Street
Kailua Kona, HI  96740

(808)329-3440
info@pfirubbish.com

UNACCEPTABLE ITEMS
Paint, used motor oil, acid containers,
construction waste, tires and other
hazardous materials cannot be
accepted. 

Please visit www.hawaiizerowaste.org
for more information on disposal
options offered by the County of
Hawai'i.

ACCEPTABLE ITEMS
Only household rubbish and yard
trimmings can be picked up on our
daily routes. 

Cardboard can be accommodated
when broken down and combined
with your rubbish. Packing peanuts
and bubble wrap need to be bagged
and securely tied.

All rubbish must be able to fit into the
provided carts, as the drivers are not
able to manually throw items into the
truck. 

Items that do not fit will need to be
handled as a Bulky Item Pickup for an
additional fee.

EXTRA RUBBISH
Extra bags or rubbish left to the side
of your cart will be picked up and
billed at $3.76 per 65 gallons, please
do not pile any rubbish on top of the
cart lid.  The overall weight of each
cart shall not exceed 120 lbs.

BILLING
We bill for services at minimum
Quarterly with the option of Semi-
Annual Billing with a 5% discount or
Annual billing with a 10% discount.

Invoices will be automatically
generated 30 days in advance,
payment is due before the start of
the next service period. 

VACATION CREDITS
If there is ever a time you will be
away and not require service,
please call our office before you
leave to request a service hold and
we will be happy to credit your
account accordingly.

STOPPING SERVICE
Please contact our office with the
date of your final pickup,  services
will be billed until request to
terminate is received.

There should be no loose rubbish
or green waste in the cart as those

items will fall out or fly around
your neighborhood when the

cart is lifted in the air.

ALL RUBBISH MUST BE
SET OUT BY 7:00 AM

Collection times can
change without notice.

SERVICE INCLUDES
Our weekly service includes the use of
ONE 65 gallon cart.  If more space is
needed, additional carts are available
at $7.50 per month.

HOLIDAY SCHEDULE
We do not provide service on
Thanksgiving Day, Christmas Day and
New Years Day.  If any of these
holidays land on a weekday,  services
will be pushed back by one day for all
routes.

Rubbish needs to
be bagged and tied
before being placed

in the cart.

VIEW & PAY
YOUR BILL
 ONLINE!

www.pfirubbish.com
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