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FOR IMMEDIATE RELEASE
Contact: Denise Raymond

Unannounced inspection finds Mercy Home

INn ‘substantial compliance’ with
COVID-19 federal requirements

EAGLE LAKE, Maine (June 30, 2020) — Without advance notice, the Maine Department of
Health and Human Services’ Licensing and Certification division visited Mercy Home on June
11. An onsite inspection found the nursing home in “substantial compliance” with federal
Emergency Preparedness codes and regulations relating to the novel coronavirus.

The Focused Infection Control / COVID-19 Survey specifically homed in on “proper infection
prevention and control (IPC) practices to prevent the development and transmission of COVID-19.”

No deficiencies were cited, with the official summary sent to Mercy Home Multi-Level
Administrator Denise Raymond on June 29. To read the accompanying letter from DHHS, please
click HERE.

Mercy Home is Northern Maine General’s Long-Term Care residential and nursing home facility
in Eagle Lake.

“I am proud of the work Mercy Home has done and the commitment made toward safeguarding
our most vulnerable population and the employees who support them,” said NMG CEO Michelle
Raymond.

Founded in 1907, Northern Maine General is a nonprofit social services organization serving all
of Aroostook County, with business offices in Eagle Lake and Caribou
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Our mission is to provide individuals with the highest standard of care and help all of the
people we serve enjoy life to the fullest potential.

Toll Free 1(866) 321-1999 Website www.nmgeneral.org TTY (207) 444-2876
NMG is an equal opportunity provider and employer


http://www.nmgeneral.com/
/mt-content/uploads/2020/06/dhhs-letter-to-mh-following-covid-19-survey.pdf

