
 

Caring for your entire family . . . 
 
We understand the special bond that exists 
between a person and their pet as well as the 
unexpected emotions that may arise when we 
lose their endless joy and unconditional love. 

We are here to guide you through the  
various options to create a meaningful  
tribute that is unique to the life you shared 
with your pet. Our compassionate Pet Care 
Professionals uphold our standards of ethics, 
understanding and respect for individual pet 
parents as well as the veterinary community.

We also understand the myriad of emotions 
you may be feeling and can offer additional 
support.

We are here for you... to ask any questions  
call us at 216-658-9010.

WILLOUGHBY HILLS
28890 Chardon Road
(216) 658-9010

DeJohnPetServices.com

Visit and Like our Facebook Page  
Leave us a Google Review In Association with

OUR MISSION STATEMENT
Each pet is special…Each family is unique.  

Our commitment to the families we serve is that 
their beloved pet be treated with dignity, respect 

and compassion and never lose their identity.  
We also assist families in helping them to pay 
tribute and memorialize their pet, as well as  

guiding them to healing on their grief journey.

Honoring Your 
Faithful Companion 
Private Pet Cremation & 
Memorial Services

 



DeJohn Pet Services is owned and operated by  
licensed funeral directors who are also pet parents. 
Our Pet Loss Professionals will help you reflect 
upon what your pet will need in respectful death 
care treatment, as well as the support you will need 
as a grieving pet parent. 

We guarantee dignified and respectful transfer of 
your pet from your vet clinic or your home to our 
pet facility. Prior to cremation, we can arrange 
for you to privately say your final goodbye in our 
Rainbow Bridge Room. 

Pet parents have the option to witness the  
cremation in our facility with advance notice.  
Private, one-at-a-time cremation with our  
exclusive Pet Tracking System ensures your pet 
never loses their identity. We also promise prompt 
return of your pet’s cremated remains.

Our Pet Loss Professionals can help you create  
a memorial service that is unique to the life you 
shared with your pet for family and friends.  
Services can be held in our Rainbow Bridge Room 
or a place special to you.

Grief Support

As highly-trained Pet Loss Professionals,  
we are not only educated, but honored to  
provide you and your family with support 
during your journey of grief and recovery.  
In addition to our personal attention, we can 
provide you with professional resources.

You may also join Patty DeJohn, our Grief  
Specialist, as she conducts a supportive  
evening for those who have lost a special  
member of the family. Our Pet Loss  
Bereavement Group is held every third  
Thursday of the month in collaboration with 
Animal Hospital, Inc. Please visit our website, 
DeJohnPetServices.com for details.

As with human beings, animals grieve as well. At 
our pet friendly facility, we encourage you to bring 
your other pets and allow them to say goodbye to 
their friend. All are welcome.

We have a wide selection of urns and caskets,  
personalized monuments, markers, garden stones 
as well as remembrance jewelry and keepsake 
gifts. We provide each family with a special paw 
print and fur clipping to honor your pet’s memory. 

Planning Ahead

Preparing yourself in advance for the death of your 
pet can be difficult. Knowing your various options 
will relieve much of the stress you may have in  
ensuring what you do is appropriate to honor the 
life of your beloved friend. When you choose 
DeJohn Pet Services you can rest assured your pet 
will receive the care and treatment in death that 
was important to you for them in life.


