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In-Home Wellsky App Instructions

ASSISTED LIVING INC.

You will use an app called Wellsky to manage schedules,
shifts, tasks, and patient profiles. Confirm Notifications «

You will receive an email from Wellsky Personal to set up

WellSky P I
your password. wc WellSky Persona

Care<ihal+f37bad761cf8486b92593bc92767172d+0A@clearcaremail.ca> a
. ) o To: You Thu 07/09/2023 1:43 PM
Subject: Confirm Notifications
Click the hyperlink, you will be redirected to a page to create Hello Michelle,

a password.

In-Home Assisted Living Inc. would like you to receive notifications.

If you would like to receive them please click the link below.

https://ihal.clearcareonline.ca/confirm/VbtmOSIf63Q)j «

If you do not want to receive these emails do nothing and no more will be sent.

In-Home Assisted Living Inc.
, 212 Oakhill Rd, Mississauga, ON L5G 2P7

unsubscribe
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In-Home First-time User Set U

ASSISTED LIVING INC.

Step 1:

Download the app on your
mobile device available for both
Andriod and iOS.

s

WellSky Personal Care

GETITON # Download on the
» GooglePlay ll @ App Store

Step 2:

Wellsky needs permission
turned on for location services

Ensure you go to your device
setting:

« Located the Wellsky app in the
list

« Select Wellsky

« Change location to while
using.

11:34 X o0 |
< Settings Wellsky PC
ALLOW WELLSKY PC TO ACCESS
Location While Using
@ siri & search
Cellular Data ()

Step 3:

The fist time you open the app
it will default to USA. You must
change this to Canada to log in.

am WellSky

Personal Care

Email

CONTINUE TO LOGIN

. Remember Me

|

p Instructions

Step 4:

To change to Canada tap and
hold the USA flag icon, and
change to Canada when the
option appears.

3:18

.))

a8 WellSky

Personal Care

Email

CONTINUE TO LOGIN

. Remember Me

Powered by i WellSky () v3.0.4
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In-Home Howto Lo

ASSISTED LIVING INC.

Step 1:

Open the Wellsky app on your
device

an

WellSky Personal Care

Wellsky PC

Step 2:

Use the ‘Remember Me’ option
for the app to remember your
e-mail address. For security
purposes, you will need to enter
your password each time.

a8 WellSky

Personal Care

CONTINUE TO LOGIN
@ Remember Me «

l

Step 3:
Username is your email address

Password-one you created
using the link

gin for the First Time

Step 4:

Review the tutorial

S/

Michelle Laub
In-Home Assisted Living Inc.

Shifts

an Clients

Open Shifts
Hours Wanted
Chat

Broadcast

Tutorial b «

09 @& B O

Q) Log Out




