[image: ]


	JOB TITLE
	Volunteer Co-ordinator

	REPORTS TO 
	Head of Service

	BASED
	River Garden, Auchincruive, Ayr KA6 5EA

	DATE
	October 2025 




River Garden
River Garden is a therapeutic community where staff, residents, volunteers and members of the public come together to enjoy and be involved in the 47 acres of gardens, woodlands and walks. We are dedicated to helping people recover from drug and alcohol addiction. 
We provide the opportunity for people to live and work together, supporting each other on their own very personal journey of recovery. We have a skilled and experienced team providing support throughout their journey alongside volunteers. We believe volunteers bring new perspectives, experiences and skills to River Garden that benefit the whole community and enhance the connections and community ethos of the service.
Our core mission is to empower people to turn their lives around by helping them rediscover their talents and develop new skills, ultimately giving their lives purpose and meaning. 

Job Purpose
The main focus of the role is to build our volunteer group to support residents. You will recruit, train and support volunteers through the volunteer’s lifecycle, ensuring training needs are identified and delivered.  

We want everyone we work with, and support, to be their best, to feel safe, feel well and healthy, have purpose and meaning in their lives, have personal relationships and connections that are positive, the money to make things happen, the opportunities to thrive and to have fun and laugh every day. To deliver this we have a great team working directly with residents of River Garden and a key aspect of the team are volunteers. 

We want to create great opportunities for volunteers to get involved in supporting the vision of River Garden and in doing so the people we support experience new relationships, perspectives and experiences in connecting with different communities.




Key Result areas
Manage and deliver the process of advertising, recruiting, training and deployment of volunteers across the River Garden site in keeping with the standards set out in The Volunteer Friendly Awards framework.

Ensuring processes are robust, safe and efficient with policies in place to support and reflect the required standards for recruitment, induction, training and supervision of volunteers.

Regularly check in with volunteers to provide feedback and get feedback on the role. 

Implement approaches to recognise the work of volunteers and provide support to companies to promote their CSR role. Work with colleagues in responding to and managing any negative issues concerning volunteers.

Creating opportunities to increase the profile and opportunities of River Garden through events, social media and direct engagement with organisations and businesses. Representing River Garden to the wider community and modelling our values, our ethos and our impact.

Source, create and develop relationships with local and national businesses, promoting opportunities for CSR activities and projects identified by colleagues and residents. 

Develop local business connections in sourcing access to training, work placement and employment opportunities.
Act as a liaison between the River Garden and external employers to create employment pathways beyond the service and within the communities that people will return to.
· Building relationships with local businesses and industries that are open to hiring people in recovery. Educating employers on the benefits of hiring residents at River Garden and addressing concerns about stigma.
· Developing a local job bank or a network of "recovery-friendly" employers.
· Providing ongoing in-work support to both the employee and the employer following move on. This could involve mediating issues, celebrating successes, and ensuring the work environment remains supportive of the individual's recovery.
Finance
Managing volunteering budget including the net monetary value of volunteer impact on the service. Actively support any fundraising, grant submissions or service developments that improve the lives of the residents, volunteer opportunities and impact of the service.

Values
Modelling values in everything you do, setting the example on the words we use, the care we have and the compassion we deliver. Supporting volunteers to work within our values treating everyone with dignity and respect.





Person Specification 
	
	Essential 
	Desirable 
	Proven by

	Training and 
qualifications
	Good standard of education /highly proficient in spoken and written English 

Proven digital literacy
	Experience of social care and/or voluntary sector 

Good digital skills
	CV, cover letter 


	Experience 
	Setting up processes and procedures within the 
workplace 

Building positive networks and connections

Excellent interpersonal and communication skills with a variety of stakeholders and settings 
	Experience of writing project plans and reports 

Experience of working in a fast paced environment which requires quick 
decision making 

Working with rotas and making sure shifts are 
running efficiently 

Experience of data 
management tasks 

Lived experience
	CV and interview

	Knowledge and Skills
	Organisational skills 

Ability to work with people in a way that takes into 
consideration their 
individual and cultural 
beliefs 

Able to approach your role and tasks with an 
empathetic and non 
judgemental attitude 

Good communication and people skills
	Knowledge of the role of processes in the 
workplace 

Comfortable delivering presentations and 
training sessions – both 
online and face-to-face 

Posting to Social media and knowing the types of posts that drive results 
in line with strategy
	CV, references and interview

	Personal 
	Be a positive person who leads by example 

Enjoys being part of a high performing team 

Have a willingness to learn and adapt
	 
	CV, references and interview
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