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Dear Residents

The Herbert Protocol

Do you know or care for someone with dementia?

Surrey Police operate 'The Herbert Protocol' which is designed to assist with
finding someone living with dementia should they wander from home.

Dementia is an umbrella term for a range of progressive conditions that affect the
brain.

It can affect a person at any age but it's more common in people over the age of
65.

Keeping a completed form saves the worry of trying to recall the information
during the stressful time of someone going missing.

It also saves time for the police, allowing the search to start sooner.

The initiative is named after George Herbert, a war veteran of the Normandy
landings, who lived with dementia.

He died whilst 'missing’, trying to find his childhood home.

Link to Herbert Protocol: https://orlo.uk/B26dq

Sources of Further Help and Support

Inspector Lyndsey Whatley
Tandridge Safer Neighbourhood Inspector

CRIME REPORTS IN YOUR NEIGHBOURHOOD

Our Neighbourhood Patrol Team and Safer Neighbourhood Team deal with a
variety of incidents. Here are a few they dealt with since the last Bulletin.

There were 35 Arrests in the period August 26th to September 7th 2025
Domestic Abuse / Violent Domestic Abuse 12 , Harassment 1 , Prescribed Limit
3 , Violent Crime Other 2 , Sexual Offence 1 , Alcohol/ Drug Related 1, Theft
1, Drunk/Drug in charge 1 Crime Other 3, Child at Risk 1, Road Related 1, Allowing
dog to be dangerously out of control 2, Public Order 1, Custody Admin 1, Fraud
being Investigated 1, Shoplifting 1, Child Protection 2 .

If your area is NOT referred to below it is because we have not been informed
of the crime or it has not been affected by reported crime in the categories
below. Feedback from you will help to achieve the most appropriate circulation of
information.

BURSTOW, OUTWOOD AND LINGFIELD

Theft

Ardenrun, Lingfield. Between 20.00 and 21.30 August 28th a sand grain Canyon
Grail CF SLX 8 Di2 bicycle was stolen. The bicycle was fitted with aero bars plus
front and rear lights with a wahoo cycle computer and the frame number is
R12001H24B0434 (PR45250105855).

Criminal Damage

Grove Road, Lingfield. Overnight August 26th to 27th the front door window of a
house was smashed (PR45250106108).

Church Lane, Burstow. Between 09.00 and 13.15 September 1st the window of a
house was damaged by a small rock thrown through the window
(PR45250107415).

Vehicle Crime

Church Road, Lingfield — Theft. Around 12.05 September 4th a delivery driver left
his keys in his vehicle and the driver's door open whilst delivering parcels. The blue
Skoda Yeti index NV11MXO was then stolen (PR45250108977).

Rookery Hill, Outwood — Keyless Theft. A black Range Rover Evoque index
GX15UAR was stolen (PR45250110923).

GODSTONE, SOUTH GODSTONE AND NUTFIELD

Criminal Damage

Godstone Green, Godstone. Around 21.00 August 31st the window of a house was
smashed by a small rock thrown at it. Three young males were close to the scene
at the time and were suspected of being involved (PR45250106953).

Coopers Hill Road, Nutfield. Between 06.00 and 08.00 August 28th a skylight was
removed from vacant business premises and there were footprints internally
(PR45250107074).

Vehicle Crime

Eastbourne Road, South Godstone — Theft. Between August 10th and September
1st a BMW 118i SE Auto index LR56UYW was stolen (PR45250107665).

OXTED, HURST GREEN AND TANDRIDGE

Vehicle Crime

Tandridge Lane, Tandridge — Theft. Around 11.30 September 1st the passenger
side window of a car was smashed and a handbag tucked under the front seat
stolen from the foot well (PR 45250107462).

Holland Road, Hurst Green — Theft. Between 23.00 September 2nd and 08.00
September 3rd a white VW Polo index J29MML was stolen and later found burnt
out in Staffhurst Wood car park (PR45250108036).

Gordons Way, Oxted — Keyless Theft. Overnight September 10th to 11th a
silver/grey Toyota Hilux index LV17WOA was stolen from a driveway
(SYP20250911-0097).

CATERHAM, CATERHAM ON THE HILL AND WHYTELEAFE

Vehicle Crime

Oak Road, Caterham On The Hill — Criminal Damage. Overnight August 27th to
28th two windows of a car were smashed (PR45250105511).

Croydon Road, Caterham — Keyless Theft. Between September 29th and
September 2nd a grey Vauxhall Corsa index DN60OHSX was stolen
(PR45250107897).

Croydon Road, Caterham — Criminal Damage. Overnight September 4th to 5th the
cable from a battery holder on a motorbike was pulled out and stripped and the
handle to the top box broken (PR45250110180).

Commonwealth Road, Caterham - Criminal Damage. Around 01.12 September 5th
CCTV footage showed two males in crash helmets attempting to steal a
motorcycle and breaking the steering lock (PR45250108855).

Well Farm Road, Whyteleafe — Theft. Overnight September 3rd to 4th index plates
DES51TAE were stolen from a car (PR45250108516). Between 12.00 September 7th
and 00.07 September 8th an orange ATM RC390 motorbike index LA25DKK was
stolen (PR45250110542).

Godstone Road, Whyteleafe — Criminal Damage/ Theft. Between September 5th
and 7th a car was scratched down one side (PR45250110599). Around 04.00
September 8th the trailer of a lorry was broken into and pallets with electrical
heaters stolen (PR45250110780). Also between September 6th and 10th a red
Rover Sterling index VOI792 was stolen (PR45250111442).

Church Road, Whyteleafe — Theft. Between 11.15 and 14.30 September 8th index
plates L12PAR were stolen from a car (PR45250110879).

WARLINGHAM

Burglary Residential including sheds and garages

Eglise Road, Warlingham. Between 10.30 and 15.00 August 29th a suspect entered
a house through rear French doors and stole a tv, CCTV recorded a male parking a
blue Honda Civic on the drive at 13.22 before getting into the vehicle and driving
off (PR45250106608).

Chelsham Common, Warlingham. Around 01.40 September 1st four youths
removed four motorbikes from a shed but let one on site. The stolen motorcycles
were an orange KTM 250 EXC-F SIX DAYS 19 index YC68FNA, an orange KTM 250
EXC-F 10 index PT67BUH and an orange KTM FREERIDE 250 F 18 index YK18UHE
(PR45250107891).

If you have to contact us about a non urgent matter or to provide information on
non-urgent suspicious matters or unusual behaviour you have observed which may
be useful intelligence for us at a future date please email

Tandridge Safer Neighbourhood Team: tandridge@surrey.police.uk

The information you provide will be read and treated in confidence when the staff
are next on duty.

We have a portal for circumstances where no crime has been reported, but
the suspicious behaviour could potentially be related to a burglary, theft of a
vehicle, or catalytic converter, for example. We have a different unique link
we provide to victims and witnesses when a burglary has occurred.

To find out more about the portal and submit your footage visit this link:
https://[surrey.police.uk/suspiciousactivityportal

How to contact us with information when we issue Witness Appeals or Appeals for
information

e Webchat on the right hand side of the Surrey Police homepage
at https:/surrey.police.uk

* Online https://www.surrey.police.uk/tua/tell-us-about/cor/tell-us-about-existing-
case-report/

e Calling us on 101

Any recipient of Neighbourhood Alert is free to copy our Neighbourhood Watch
Newsletter to any other interested party who can also register to receive the
bulletin at: https://neighbourhoodalert.co.uk

You can read past editions on the Tandridge Neighbourhood Watch website
www.tandridgenhw.org if you click on the tab headed Police Tandridge Beat

Facebook Page

Are you following our Tandridge Beat Facebook page? Find news and updates from
the Safer Neighbourhood Team. We have a growing audience and would love you
to join us.

Spread the word and share Tandridge Beat Facebook page
https://[www.facebook.com/TandridgePolice

Don’t forget you can also tweet us on X: @TandridgeBeat

Just a gentle reminder that our Safer Neighbourhood Team mail box, Facebook
and X account are not monitored 24/7. To report incidents please call 101 or in an
emergency 999.

If you wish to report a NON URGENT crime visit:

https://www.surrey.police.uk
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