Questions and Answers:
1. Section 2.1 states that the proposed Software Subscription Platform shall include 100 user licenses. The Official Bid Price Sheet requests a Per Unit Cost, identifies the Unit of Measurement as "Yearly," and shows an Estimated Quantity of One (1) for each contract year. Could you please clarify whether the annual unit represents the complete Software Subscription Platform, including the required 100 user licenses, or one individual user license with pricing expected on a per-user basis? The bid should include the complete software platform with the cost for 100 licenses for year 1 and then for year 2.

2. Section 2.1 contains detailed functional requirements for the proposed LMS. However, Section 1.7 appears to require submission only of the administrative documents and Official Bid Price Sheet, while also advising bidders not to include additional documents such as cover letters or promotional material. To ensure a responsive submission, should bidders limit their response strictly to the documents identified in Section 1.7, or may bidders include a concise technical compliance statement demonstrating how the proposed LMS satisfies the requirements of Section 2.1? Documentation should be limited solely to the items listed in Section 1.7. If additional information is required, we will contact you.

3. Section 2.1 references onboarding services and data migration. Does SAU Tech currently utilize an LMS or other training platform? If so, should bidders include migration of users, courses, historical completion records, certificates, or other existing training data within the proposed pricing? Currently, we do not operate a Learning Management System (LMS) or training platform that would necessitate migration.


4. Section 2.1, License Model: Should pricing assume 100 dedicated (named) user licenses or 100 concurrent user licenses? They are dedicated (named) user licenses. Do instructor, manager, and administrator accounts count against the 100 licenses? Yes
2. Section 2.1, Compliance & Certification: Is the Contractor required to supply the compliance course content itself (FDA, SQF, ISO 9001, AS9100), or to provide the platform capability to host, deliver, and track compliance content supplied by SAU Tech or third-party publishers?  We would like for the compliance course content to be supplied, but if not able to supply it, the platform should support custom content uploading and mapping if needed to integrate specific ISO/AS modules.
5. Official Bid Price Sheet: Should one-time costs such as implementation, onboarding, and data migration be included in the Year 1 subscription price, given the price sheet contains only annual subscription lines? Yes, it should include all cost associated with implementation for year one.  Migration is not needed.
6. Section 1.3: For the five optional renewal years, will renewal pricing be based on the Year 2 price, subject to adjustment at renewal as described in Section 1.7.B.2.c.iv? We will negotiate the terms at the time of renewal (after 2 years).
7. Section 2.1, Proctoring Options: Is built-in support for identity verification and timed assessments sufficient, or does SAU Tech require a live or AI-based remote proctoring service? Built-in support is mandatory.
6. Section 2.1, Onboarding Services: Is there an existing LMS or learner-record data set to be migrated? If so, approximately how many records and in what format? No, there is not.


