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Payment Policy Effective July 15, 2026

Kleinberg Funeral Services is committed to transparency in everything we do. To help prevent misunderstandings about payment
for funeral expenses, we have established a uniform payment policy. This policy allows us to follow sound business practices,
treat every family honestly and fairly, provide care 24 hours a day, seven days a week, and maintain an accessible, welcoming
facility where families feel comfortable gathering for services.

We are committed to supporting grieving families by creating meaningful, appropriate, and personalized tributes that honor each
loved one’s life. Our continued goal is to provide the respectful, high-quality service our families expect and deserve. If you are
experiencing undue financial hardship, please let us know in advance so we can tailor a service to fit your budget. We will never
compromise the dignity of a funeral service, and we can offer alternatives and options for a range of circumstances.

Payment in full is expected after arrangements are completed and before any service, visitation, or selected disposition, including
interment, cremation, or shipment. During the arrangement conference, you will receive a contract that itemizes the goods and
services you have selected.

You may use any of the acceptable payment options below, either individually or in combination.

Cash, Personal Check, or Bank Check

Personal checks listing only the deceased’s name will not be accepted.

Personal checks signed by the deceased before death will not be accepted.

Checks signed by a Power of Attorney (POA) on a decedent’s account will not be accepted because POA authority ends at the
time of death.

Any additional account holder names must be printed on the check.

We reserve the right to request an official bank check.

Credit Card

We accept all major credit cards, including Visa, MasterCard, American Express, and Discover.
Credit cards are not accepted for cemetery expenses or clergy honoraria.

A secure payment link will be sent to your email address.

Zelle or Venmo
You may transfer funds directly from your bank account to pay for funeral services through Zelle at
steven@kleinbergfunerals.com or Venmo at @KleinbergFS.

Prepaid Funeral Trust

We accept prepaid funeral trusts written by any New York State funeral home; however, we reserve the right not to honor that
funeral home’s prices. If the trust was not paid in full before death, the outstanding balance may be paid using one or more of
the acceptable payment options listed above. We do not honor “guaranteed” cash advances.

Insurance Assignments
Under certain circumstances, we will accept verifiable and assignable insurance policies.

Estates
Because estate administration timelines can be uncertain, we do not offer estates as a payment option. You are responsible for
paying funeral expenses through the payment options listed above, and you may petition the estate for reimbursement.

An interest rate of 2.083% per month will begin accruing 30 days after the arrangement date on any unpaid balance that has
not been assigned.



