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How to Create a New Medicare.gov
Account

This guide simplifies the registration process for a Medicare.gov account. Follow
these steps to correctly input your personal details and secure your credentials for
managing your health benefits online.

1 Navigate to https://www.medicare.gov/
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2 Click "Create/Connect Your Account"

3 Select Medicare.gov from the available login options.
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4 Click "Create Account with Medicare.gov."

Medicare Details

5 Enter your Medicare Number.
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6 Enter your Medicare Part A Effective date (month and year).

7 Click "Next".
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Personal Information

8 Enter your Last Name and any Suffix.
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9 Enter your Date of Birth using the MM/DD/YYY format.

10 Enter your "ZIP code or city".
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11 Enter your email address - Confirm your email address.

Alert! Each Medicare account needs a unique email address.

Don't use an email address you share with someone else to create your Medicare
account.
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12 Check the box to agree to the statement and certify your information.

Click "Next".

Account Setup
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13 Create "Username" -

  • Must be 8-30 characters, with at least 4 letters, and no spaces

  • Can only use these symbols @ ! . - _ $ (but not as the first or last character)

  • Can't include your Medicare Number"
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14 Create / Confirm "Password" -

  • Must be 8-16 characters long

  • Must have at least 1 letter, 1 number, and 1 of these symbols: @ ! $ % ^ * ( )

  • Can't include your Medicare Number" field.
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15 Select a "Select question" from the list.

Enter your "Secret Answer".

16 Click "Create Account".
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Done! Be sure to save your Medicare.gov Username / Password / Secret Question
and Answer in a safe place.


