How to Create a New Medicare.gov Simply Senior
Account

SOLUTIONS

This guide simplifies the registration process for a Medicare.gov account. Follow

these steps to correctly input your personal details and secure your credentials for
managing your health benefits online.

1

Navigate to https://www.medicare.gov/

Welcqme to
Medicare

Get Started with Medicare

@
Log in or create Find health & Find care Talk to someone
K an account drug plans providers Contact Medicare & other v
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2 Click "Create/Connect Your Account"

Easier, secure
Medicare account
options

Feedback

‘You can now create or log in to your Medicare
account using ID.me, CLEAR®, or Login.gov.
These free, secure services verify your identity
and help us prevent fraud.

Create /Co 1~ Account

Protect yourself from

v ¥ Medicare fraud

3  Select Medicare.gov from the available login options.

Once you have Medicare, you can use any of these free and secure identity verification
services to log in to or create your Medicare account. Learn about the new options.

Each Medicare account needs a unique email address. Don't use an email address you
share with someone else to create your Medicare account.

ID.me

|D.me Trusted and used by federal services like IRS.gov and Social |Z'
Security.
CLEAR

“

Trusted and used by airports and health systems.
Login.gov ) 74
Trusted and used by the VA, Social Security, and Global Entry.

Medicare >
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4  Click "Create Account with Medicare.gov."

Login Create an account

USERNAME Your secure Medicare account lets you access your
information anytime.

Forgot your username or password? « Geta summary of your current coverage

«” Add your drugs & pharmacies

I:l Save my username for next time
«” Use your saved drugs & pharmacies to compare

Don't check this box if you're using a shared or
plan costs

public device.

What's this? @

Using a shared or public device?
Be sure to log out and close all browser windows when you're done.
This will help keep your information secure.

V Access your "Medicare & You" handbook and
more online

Create j.ccount with I'ledicare.gov

By accessing this site, you agree to our Terms and Conditions .

yout Medicare | Nondiscrimination/Accessibility | Privacy Policy | Privacy Setting | Linking Policy | Usingthissite | Plain Writing

Medicare Details

5 Enter your Medicare Number.

Enter your Medicare Number and coverage start date

¢ MEDICARE HEALTH INSURANCE
= : 2

Nameniontre
JOHN L SMITH
Maticre Mo imss s e

1EG4-TE5-MKT72

Entitled to/Can derccho Coverage starts/Cobartura ampinza

HOSPITAL (PARTA) (03-01-2016
|

MEDICARE NUMBER

PART A COVERAGE START DATE
Use the format MM/YYYY

MONTH YEAR

/

Don't have Part A?

Get other options

By giving us your personal information, you understand and agree with the Medicare.gov
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6  Enter your Medicare Part A Effective date (month and year).

Enter your Medicare Number and coverage start date

{ _/é MEDICARE HEALTH INSURANCE
T : :

AMMDM"
JOHN L SMITH
Meicare bumberidmera de Wedicore

1EG4-TE5-MK72

Entitled tofCon derecho Coverage stants/Cobertura ampieza

HOSPITAL (PART A) (03-01-2016
)

MEDICARE NUMBER

PART A COVERAGE START DATE
Use the format MM/YYYY

MONTH YEAR

/

Don't have Part A?

Get other options

By giving us your personal information, you understand and agree with the Medicare.gov

7  Click "Next".

Medicare Humber/Nimero de Medicare

1EG4-TE5-MK72
Entitled tofCan dereche Coverage startsfCobertura empinza

HOSPITAL (PARTA) (03-01-2016
re———————— |

MEDICARE NUMBER

PART A COVERAGE START DATE
Use the format MM/YYYY

MONTH YEAR

(.

Don't have Part A?

Get other options

By giving us your personal information, you understand and agree with the Medicare.gov
Privacy Act Statement. +

@
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Personal Information

8 Enter your Last Name and any Suffix.

Create an account

Step2of 3

Enter your information

All fields required.

LAST NAME SUFFIX

None v

DATE OF BIRTH
Use the format MM/DD/YYYY

MONTH DAY YEAR

/ /
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9  Enter your Date of Birth using the MM/DD/YYY format.

B= An official website of the United States government Here's how you know v

Medicare.gov Basicsv  Health & Drug Plans ~

Create an account

Step2of3

Enter your information
All fields required.

LAST NAME SUFFIX

| | None

DATE OF BIRTH
Use the format MM/DD/YYYY

MONTH DAY YEAR

)/

ZIP CODE OR CITY

10  Enter your "ZIP code or city".

Tt e bl e W W W Wl s

Step2of3

Enter your information

All fields required.

LAST NAME SUFFIX

None ~

DATE OF BIRTH
Use the format MM/DD/YYYY

MONTH DAY YEAR

/ /

ZIP CODE OR CITY
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11  Enter your email address - Confirm your email address.

© Each Medicare account needs a unique email address

Don't use an email address you share with someone else to create your
Medicare account.

EMAIL ADDRESS

CONFIRM EMAIL ADDRESS

Agree to the statement below

I:l By checking this box, you certify that the information listed is true and complete to
the best of your knowledge.

& Alert! Each Medicare account needs a unique email address.

Don't use an email address you share with someone else to create your Medicare
account.
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12  Check the box to agree to the statement and certify your information.

Click "Next".

© Each Medicare account needs a unique email address

Don't use an email address you share with someone else to create your
Medicare account.

EMAIL ADDRESS

CONFIRM EMAIL ADDRESS

Agree to the statement below

l By checking this box, you certify that the information listed is true and complete to
the best of your knowledge.

About Medicare | Nondiscrimination/Accessibility | PrivacyPolicy | Privacy Setting | Linking Policy | Usingthissite | Plain Writing

Account Setup
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13 Create "Username" -

» Must be 8-30 characters, with at least 4 letters, and no spaces
* Can only use these symbols @ ! . - _ $ (but not as the first or last character)

» Can't include your Medicare Number"

Create an account

Step3of3

Set up your account

All fields required.

Create Username

Your username can be your email address, but can't be your Social
Security Number or your password.

USERNAME
s Must be 8-30 characters, with at least 4 letters, and no spaces
= Canonly use these symbols @ ! . - _ $ (but not as the first or last character)

» Can't include your Medicare Number

Create Password
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14 Create / Confirm "Password" -

» Must be 8-16 characters long
» Must have at least 1 letter, 1 number, and 1 of these symbols: @ ! $ % " * ()

» Can't include your Medicare Number" field.

W LAl oniy Use nese symopois @ !. - _ 5 1IDULnoL as tne nrsL or iasL cnaracLer)

" Can'tinclude your Medicare Number

Create Password

Your password can't be your username, Social Security Number, or a
password you've used before.

PASSWORD
s Must be 8-16 characters long
* Must have at least 1 letter, 1 number, and 1 of these symbols: @ 1 $% "~ * ()

» Can'tinclude your Medicare Number

@ show

CONFIRM PASSWORD

@ show
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15  Select a "Select question" from the list.

Enter your "Secret Answer".

«" Must be B-16 characters long
«” Must have at least 1 letter, 1 number, and 1 of these symbols: @!$ %~ * ()

« Can'tinclude your Medicare Number

@& Show
CONFIRM PASSWORD
@ sShow
Secure your account
SECRET QUESTION
Select question v

SECRET ANSWER

16  Click "Create Account".

« Can'tinclude your Medicare Number

@ show
CONFIRM PASSWORD
@ show
Secure your accou nt
SECRET QUESTION
N

SECRET ANSWER

About Medicare | Nondiscrimination/Accessibility | Privacy Policy | PrivacySetting | Linking Policy | Usingthissite | Plain Writing
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Done! Be sure to save your Medicare.gov Username / Password / Secret Question
and Answer in a safe place.
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