
E X P E R I E N C E  S T E E L  E X C E L L E N C E
NORFAB  - CAPABILITY STATEMENT



NORFAB

ABOUT US
Norfab & Custom Steel Fab proudly joined forces in July 2023,
combining our strengths to continue delivering high quality services
with outstanding efficiency and professionalism. We are an
Australian owned & operated company, With 2 Workshop Facilities
located in Townsville North QLD & Mount Isa Western QLD, with our
services extending throughout QLD & Northern Territory. Our team can
supply skilled labour, fabrication components, equipment, managing
and completing projects with the skill and experience our clients
have come to expect.

ABN - 16 127 303 860 
ACN – 127 303 860
QBCC – 1545 1583 

www.customsteelfab.com.au 
07 4743 0330 

Mount Isa Facility – 2 Traders Way Mount Isa QLD 4825
Townsville Facility – 61-67 Enterprise Street Bohle 4818

admin@customsteelfab.com.au
estimating@customsteelfab.com.au

ABN – 84 667 686 491 
ACN – 667 686 491 
QBCC – 1538 4251 

www.norfab.com.au 
Townsville Facility – 61-67 Enterprise Street Bohle 4818

 07 4725 7750 
townsville@customsteelfab.com.au
estimating@customsteelfab.com.au

CUSTOM STEEL FAB
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At Norfab, steel is more than just a material, it’s the

foundation of strength, safety and progress. Our purpose is to

deliver fabrication and construction solutions that combine

precision, reliability, and innovation. We don’t just build

structures; we create lasting value for our clients and

communities.

OUR PURPOSE 

At Norfab, our mission is simple, We don't want to take over the

industry, we just want to be the best. We achieve this by

providing clients with high-quality, dependable steel

fabrication and construction solutions tailored to their needs.

Backed by experienced tradespeople, innovative methods and

a commitment to excellence. We excel in fabricating, installing,

and delivering projects of every scale, from industrial facilities

to commercial buildings, bridges, and unique architectural

steel. Every project we take on reflects our dedication to

craftsmanship, safety and reliability. With Norfab, clients can

trust they are getting not just steel, but strength and excellence

built to last.
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OUR VALUES
WHAT MAKES CUSTOM STEEL FAB & NORFAB?

PEOPLE FIRST
CSF & Norfab is not just an individual; CSF & Norfab is all of us. CSF
& Norfab is a team.

QUALITY
As a team we are committed to producing the highest quality
products & service.

WE CARE
We care about you! We care about our families! We care about
our reputation!

SAFETY
We look out for each other.

CONFIDENCE
We are confident in what we do, therefore building confidence
with our customers.

WE BRING SOLUTIONS NOT PROBLEMS
Innovative thinking helps us solve problems, not create them.

CONTINUOUS IMPROVEMENTS
Investing in ourselves enables us to maintain our high level of
performance and standards.



ISO ACCREDITATION
Custom Steel Fab Pty Ltd / Norfab Pty Ltd 
Quality Management 
System ISO 9001:2015 

Custom Steel Fab Pty Ltd / Norfab Pty 
Environmental Management 
System ISO 14001:2015

Custom Steel Fab Pty Ltd / Norfab Pty Ltd 
Occupational Health & Safety Management 
System ISO 45001:2018 

QBCC LICENSE
Norfab Pty Ltd
QBCC License Number 15384251 
Structural Metal Fabrication and Erection

Custom Steel Fab Pty Ltd
QBCC License # 15451583 
Structural Metal Fabrication and  Erection

CC3 ACCREDITATION
CC3 Certificate Number - BMP 818504
AS/NZS 5131:2016 - Structural Steelwork 
Fabrication and Erection 

LOCAL BUY
Listed as a pre qualified supplier
Building & Construction Materials LB298

NORFAB

COMPLIANCE



As a leading steel fabrication and construction company in Townsville, NorFab is trusted for delivering reliable, high quality
results across North & South Queensland. With decades of industry experience, we have successfully delivered projects ranging
from small custom builds to large scale infrastructure. Our end to end capabilities include 3D scanning, detailed drafting,
precision fabrication, on site installation and full project management. Backed by a highly skilled workforce and a fleet of
cranes, trucks and equipment, we have the flexibility to service both regional and remote sites efficiently and safely. At NorFab,
we pride ourselves on strong client relationships, open communication and a commitment to maintaining the highest
standards of safety, quality and performance on every project.

WHY CHOOSE US
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Phoebe Russ 
Finance Manager 
Custom Steel Fab & Norfab

Terry Foster 
Workshop Manager 
Custom Steel Fab Mount Isa

Chris Johnstone 
General Manager 
Custom Steel Fab & Norfab Tsv

Kim Larkin 
Safety Advisor & HR Officer
Custom Steel Fab & Norfab

Gavin Starr 
Business Development Manager 
Custom Steel Fab & Norfab

Paul Reinke  
Construction Manager
Custom Steel Fab & Norfab Tsv

Sean Piva 
Workshop Manager  - Construction
Custom Steel Fab & Norfab Tsv

Adam Griffiths 
Project Manager 
Custom Steel Fab Mount Isa

Theo Spyrou 
Project Manager 
Custom Steel Fab Mount Isa

Travis McElligott Owner Director – Custom Steel Fab & NorFab

Our companies Custom Steel Fab and NorFab stand out due to our commitment to precision, quality, and innovation in our industry. With over 165 years of
combined industry experience and a skilled team, we consistently deliver steel excellence year after year. I started Custom Steel Fab not to take over the
industry, but simply be the best. We are surrounding ourselves with the best in the industry to reach this goal. We are continually growing, expanding our
knowledge and fine tuning our quality control so you can experience steel excellence year after year. Exciting times ahead with the CSF & NorFab team.
Each member of the management team carries a strength that enables each other to grow collectively as a business building sustainability while
always  bringing  continous improvement to our operations to grow in a team orientated environment. 

MEET OUR MANAGEMENT TEAM 

Dwain Jarema
Estimator  - Construction
Custom Steel Fab & Norfab

Trevor Raiteri
Estimator - Mining
Custom Steel Fab & Norfab

Ben Low
Workshop Manager - Mining
Custom Steel Fab & Norfab Tsv
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CAPABILITIES  

LABOUR & SITE SERVICES

CUSTOM FABRICATION
On-site 3D scanning & measuring
Detailed drafting
Project management
Fabrication
Site erection
On-site welding
Equipment hire
Crane hire
Remote site works

Qualified boilermakers, riggers & welders
Trade assistants & site crews
Site supervision & safety management
Labour hire for short or long-term projects
Shutdown and maintenance support
FIFO crews for remote sites
Safety-compliant and fully licensed
workforce
Multi-trade team coordination

General steel fabrication
Stainless welding
Repairs & modifications
Workshop machining & fitting
Custom steel components for unique
designs
Prototyping and one-off builds
Surface treatment & protective
coatings
Aluminium

STRUCTURAL STEEL

PLANT & EQUIPMENT
Mobile cranes & lifting gear
Forklifts & trucks
Generators, welders & site tools
Fully equipped workshop facilities
Elevated work platforms & scissor lifts
Transport vehicles
Overhead Cranes & bandsaws
Regularly serviced and compliant with
Australian Standards



OUR FACILITY & PRODUCTION INCLUDE 
Fabricating facilities combined – 160 tonnes per month

6200 m2 Factory floor with 83t overhead gantry crane 

100 + Team Members 

Capacity 3300 Man hrs per week 

21 x On Site Utes 

4 x Isuzu flat bed trucks with tools & consumables 

2 x Flat bed trucks 

2 x Project Trailers 

Portable Generators & welders

Portable Project Containers & offices

Franna Crane 

Slew Crane

Forklifts 

CNC Plasma Plate cutting Machines 

3D Scanner 

Fully equipped fabrication workshops 

Cobot Automated Welding

Blast & Paint Protective Coatings

NORFAB
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GENERAL FABRICATION 
heavy medium and light fabrication

Carbon Steel Fabrication 
Stainless Steel Fabrication 
Aluminium Fabrication 
Hardened Materials
Protective coating, Rubber Lining & Wear Protection 

Our Capabilities:
Design, shop drawings, and certification 
Fabrication of chutes and hoppers 
Pipe work 
Structural steel fabrication 
Light and heavy fabrication projects

Our team comprises certified welders proficient in:
AS 1554.1 
AS 4041 
AS 3992

We ensure complete traceability and provide comprehensive MDR
(Manufacturer's Data Report) packages for all fabrication and
high-pressure works we undertake.

We have established a reputation for excellence in welding and
fabrication, characterized by our commitment to superior quality.
Our expertise spans across various materials, including:



NORFAB

PUB ON PALMER

NorFab was contracted by FKG to supply and install structural
steel for the refurbishment of the Pub on Palmer. This project
involved several key aspects, including a new roof for the
bistro area, a complete renovation of the main dining entry
and various structural steel components throughout the
original pub.

The project spanned over eight months and required 26
tonnes of steel. During this time, NorFab effectively navigated
a range of complex and challenging undertakings, ensuring
the successful delivery of the project while maintaining the
exceptional standards the company is known for.



NORFAB

ARDO HOTEL

NorFab was contracted by Prime Construction to
supply and install structural steel and aluminium for
the Ardo Hotel in Townsville, QLD. Amongst multiple
aspects, this project included various components
such as a pergola, flooring, the main entry awning
and a staff awning.

Spanning over the course of two years, the Project
involved the use of 180 tonne of steel. Throughout,
NorFab successfully managed several complexities
and high-risk tasks, delivering the project to its
completion while upholding the highest standards
that NorFab prides itself on.



NORFAB

WESTSTATE PRIVATE HOSPITAL

NorFab was contracted by Woollam Constructions to
supply and install structural steel frames and mild steel
handrails for the new private hospital in Townsville. The
overall project included the redevelopment and
restoration of the heritage listed building into specialist
medical suites, along with the construction of a five
storey private hospital on the neighbouring land.

NorFab completed the fabrication and installation within
one year, which required 60 tonnes of steel. NorFab
effectively navigated the project’s complexities, ensuring
the project was delivered seamlessly while maintaining
the exceptional standards expected of the company.



NORFAB

RIVERWAY STORAGE SHEDS

NorFab was contracted by Hurst Constructions to supply
and install structural steel for the Riverway Storage Sheds.
This project involved several key aspects, including the
fabrication and installation of steel for the storage
warehouses as well as the caretaker’s residence.

The project spanned over ten months and required 101
tonnes of steel. NorFab demonstrated its capability to
manage complex and demanding tasks, ensuring the
project was delivered to the high standards the company
is recognised for.



NORFAB

MINERS' MEMORIAL WALK

NorFab travelled to Charters Towers to complete the
Miners Memorial Walkway for the Charters Towers
Regional Council. This project involved supplying and
installing handrails along the entire walkway, as well as
structural steel to support the foundations of the walkway
and the arched steel feature that spans over the top.

This project highlights the use of galvanised handrails
and structural steel, showcasing the many ways we can
supply and install high quality steelwork. The Charters
Towers Miners' Memorial Walk is dedicated to honouring
those who lost their lives in mine, mill and quarry
accidents while seeking their fortune on the Charters
Towers Goldfields. NorFab was honoured to contribute to
the construction of the boardwalk.



We don't want to take over the industry,
we just want to be the best.

OUR MISSION

NORFAB



C O N T A C T  U S

W e  l o o k  f o r w a r d  t o  a s s i s t i n g  y o u  w i t h  y o u r  n e x t  p r o j e c t

NORFAB - EXPERIENCE STEEL EXCELLENCE

www.norfab.com.au 

61-67 Enterprise Street Bohle 4818

 07 4725 7750 

townsville@customsteelfab.com.au
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