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Who are we?

• QUIMBAYA LATIN AMERICA was founded in 

1987 in Bogota, Colombia by Claudia Terrade.

• Our mission:

“Create original itineraries with the best services and with the best pricing so they can 

be in the destination catalogues of Latin America of the most important travel agencies 

in the world”
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The Quimbaya organization
• Ownership of offices in 11 countries in Latin America

• 1 central office in Panama City

• 1 department specialized in MICE/Incentives

• 1 department dedicated to coordination of Multi-destination itineraries

• 1 single invoicing centralized with 1 bank account

• Portfolio of international clients coming from more than 90 countries

• 1 department looking after the sustainable tourism projects and actions

Quimbaya Central office : Calle 49, Casa 2, Bella Vista, Ciudad de Panamá –

Panamá.
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Quimbaya brands & products

✔ QUIMBAYA TOURS

✔ QUIMBAYA INCENTIVE

✔ QUIMBAYA PRESTIGE

Fixed departures dates, series, Seat in coach 

Production for events, unique, extraordinary activities

Collections: Travel Differently, Explorer, Must Sees

✔ QUIMBAYA VIRTUAL Live streaming tours, on demand
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Product categories Quimbaya

✔ Fixed departures

✔ Collections

✔ Multi- Day Tours

✔ Multi- Destinations

✔ MICE

QTOURS QVIRTUAL TOURS

✔ Live walking city tours

✔ Live experiences 

✔ Multi- Destination package

✔ MICE – Hybrid events

✔ Tailor Made
✔ Prestige



Collections

1. Salidas Garantizadas

2. A todo precio – short trips 

3. Incontournables = 
Must/classique

4. Explorer = Slow travel –
Unique spots

5. Voyager autrement –
responsible travel

6. Les pieds dans l’eau -
beach stays

7. Les combines – Multi-
destinations

8. Luxe: Quimbaya Prestige
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Our markets

✔ FRANCE

✔

EUROPE: Italy, Germany, 

Eastern, Southern,

Baltics, Nordics

ASIA:

India, China, Australia, Hong Kong, Thailand, 

Malaysia, Indonesia, Taiwan, Korea

✔ LATIN AMERICA

✔

USA

✔

✔
MIDDLE EAST/ & NORTH AFRICA
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Quimbaya strenghts

✔ 100% Incoming

✔ 100% Latin America

✔ 100% B2B

✔ 35 years of experience

✔ 11 own offices

✔ Multi-language tours

✔ International clients

✔1 central bank and HQ
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Our local presence
11 offices 

11 DESTINATIONS 1 COMPANY
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Our comunication
Digital presence
Website in 6 languages: , English, French, Chinese, Spanish, Italian, Portuguese

www.quimbaya-tours.com

Social media
Facebook , Instagram, Youtube

https://www.facebook.com/quimbayalatinamerica

Linkedin/ QuimbayaLatinAmerica

https://www.linkedin.com/company-beta/9263374/

Brand Content – VisitLatinAmerica.

http://visit-latin-america.com/site/en/home/

✔

✔

✔

http://www.quimbaya-tours.com
https://www.facebook.com/quimbayainternational
https://www.linkedin.com/company-beta/9263374/
http://visit-latin-america.com/site/en/home/
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Our campaign“no plastic”
Asociación with the brand REFILLNOTLANDFILL
Launching REFILL in LatinAmerica

To be the wáter station to be part of the global movement

First in Latin America  with QUIMBAYA 

Simple concept with GPS & barcode sticker

✔

✔

✔

www.refilltheworld.com

http://visit-latin-america.com/site/en/home/
http://visit-latin-america.com/site/en/home/
http://visit-latin-america.com/site/en/home/
http://www.refilltheworld.com/
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Our sales tools
Quimbaya Agent
Online tariff system in 2 languages 

- Live availability 

- Product tariffs look up 
(Programs SIC, MD tours, Transfers)

- Online booking
https://quimbaya-tours.com/it/quimbaya-agent-it/

Product Virtual Library Centralized– One drive
(Programs SIC, MD tours, extensions)

Travel Exchange

- Guaranteed departures in 3 languages

- Direct booking
https://travelexchange.io/tours/argentina-imperdibile-fit

Virtual Live tours & Live virtual Famtrips

- Demo a destination live in 60min

- Interact with a local population

- Visit hotels and sites
https://www.virtual.quimbaya-tours.com/#pll_switcher

✔

✔

✔

http://visit-latin-america.com/site/en/home/
https://travelexchange.io/tours/argentina-imperdibile-fit
https://www.virtual.quimbaya-tours.com/
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Offices
Argentina/Buenos Aires

Tél : (54 11) 48 99 23 33

argentina@quimbaya-tours.com

Colombia/Bogota

Tél : (57 1) 63 62 628

colombia@quimbaya-tours.com

Mexico/Mexico

Tél : (52 55) 56 15 41 40

mexico@quimbaya-tours.com

Bolivia/La Paz

Tél : (591 2) 24 34 372

bolivia@quimbaya-tours.com

Costa Rica/San Jose

Tél : (506) 22 48 48 20

costa-rica@quimbaya-tours.com

Peru/Lima

Tél : (51 1) 242 6201

peru@quimbaya-tours.com

Brazil/Rio de Janeiro

Tél : (55 21) 22 55 17 71

brasil@quimbaya-tours.com

Ecuador/Quito

Tél : (593 2) 2230 6862

ecuador@quimbaya-tours.com

Panama/Panama

Tel : (+507) 302-0281

panama@Quimbaya-tours.com

Chile/Santiago de Chile

Tél : (56 2) 232 96 44

chile@quimbaya-tours.com

Guatemala/Guatemala City

Tél : (502) 23 60 65 19

guatemala@quimbaya-tours.com

mailto:argentina@quimbaya-tours.com
mailto:colombia@quimbaya-tours.com
mailto:mexico@quimbaya-tours.com
mailto:bolivia@quimbaya-tours.com
mailto:costa-rica@quimbaya-tours.com
mailto:peru@quimbaya-tours.com
mailto:brasil@quimbaya-tours.com
mailto:ecuador@quimbaya-tours.com
mailto:panama@Quimbaya-tours.com
mailto:chile@quimbaya-tours.com
mailto:guatemala@quimbaya-tours.com


Quimbaya Latin America Incoming Services

Thank you. 

Laura Ortiz

Global Sales Director

+65 91847726

Laura-Ortiz@Quimbaya-tours.com


