Assistant General Manager
Terrace Park Country Club | Milford, Ohio
Terrace Park Country Club, a premier private country club located in Milford, Ohio, with a proud tradition spanning more than 115 years, is seeking a motivated, member-focused, and service-driven Assistant General Manager to join our leadership team.
Terrace Park Country Club offers an exceptional private club experience featuring an 18-hole championship golf course, dining, swimming, and a vibrant calendar of golf, social, and family events. Our team is committed to providing outstanding service while fostering a welcoming, family-oriented atmosphere for our members and guests.
This is a full-time, salaried position that supports the General Manager in overseeing the Club's daily operations and ensuring an exceptional experience for our members and guests. The ideal candidate will be a hands-on leader who thrives in a fast-paced hospitality environment and is committed to maintaining high standards across all departments, including dining, events, golf operations, and club amenities.
The Assistant General Manager will work closely with the General Manager, Director of Agronomy, and Head Golf Professional to coordinate club operations, enhance the member experience, and ensure all departments operate efficiently and collaboratively.
Key Responsibilities
· Assist the General Manager in the day-to-day operation of the Club, including food and beverage, golf operations, member services, events, facilities, and administration.
· Serve as the Acting General Manager in the General Manager's absence, ensuring the continued success of daily operations and member services.
· Work collaboratively with the Director of Agronomy and Head Golf Professional to ensure exceptional golf course conditions, golf operations, tournaments, instructional programs, and member events.
· Provide visible leadership throughout the Club while supporting department managers through coaching, guidance, and operational oversight.
· Ensure exceptional service standards and a consistently positive experience for members and guests.
· Build strong relationships with members by addressing questions, concerns, and feedback promptly and professionally.
· Assist with hiring, training, scheduling, coaching, and performance management of staff.
· Coordinate and oversee club events, tournaments, dining operations, and member activities.
· Support budget management, cost control, purchasing, and financial reporting.
· Ensure compliance with Club policies and all applicable health, safety, and employment regulations.
· Perform opening, closing, and Manager-on-Duty responsibilities as needed.
Qualifications
· Three or more years of hospitality, private club, resort, or restaurant management experience.
· Strong leadership, communication, and team development skills.
· Demonstrated commitment to delivering exceptional customer service.
· Ability to manage multiple priorities in a fast-paced environment while maintaining attention to detail.
· Experience with event management, food and beverage operations, or private club management is preferred.
· Bachelor’s degree in hospitality management, Business Administration, or a related field is a plus.
Schedule
This is a full-time, salaried position. The successful candidate must be available to work days, evenings, weekends, and holidays as required to support club operations, member programs and activities, tournaments, and special events.
Compensation & Benefits
· Competitive salary commensurate with experience.
· Comprehensive benefits package.
· Paid time off.
· Opportunities for professional development.
· Opportunities for career advancement, including the potential to advance into a General Manager position.
Join Our Leadership Team
If you are an energetic hospitality professional who enjoys leading teams, building relationships, and creating exceptional member experiences, we encourage you to apply.
This position offers an outstanding opportunity to grow professionally while contributing to the continued success of one of the Cincinnati area's premier private country clubs. Qualified candidates seeking to advance their careers in private club management are encouraged to apply.
Please submit your resume and cover letter outlining your qualifications, leadership experience, and career goals.
S.R. Landa
President, Board of Trustees
Terrace Park Country Club
Milford, Ohio
Slanda@terraceparkcc.com
Terrace Park Country Club is an Equal Opportunity Employer committed to fostering a welcoming, inclusive, and team-oriented workplace.

