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Duyck & VanDeHey Funeral Home is family owned and operated by  
Aaron Duyck and Elizabeth (VanDeHey) Duyck.   

Our funeral home is managed in a manner in which we would expect to be treated ourselves.   
Our goal is to offer a personal touch that leaves your family comfortable at such  

a difficult and trying time in your life.   
We offer meetings with you in the comfort of your home or ours.   
Duyck & VanDeHey Funeral Home is a full-service funeral home  

offering personalized burial and cremation services. 
 
 

 
WARRANTY DISCLAIMER 
Duyck & VanDeHey Funeral Home makes no representations or warranties regarding caskets, outer burial containers or 
urns. The only warranties, expressed or implied, granted in connection with goods sold with this funeral service are the 
written warranties, if any, extended by the manufacturer thereof.  No other warranties and specifically, no implied 
warranties of merchantability and fitness for a particular purpose are extended by the seller. 
 
NOTICE TO THE CONSUMER 

These disclosures are made in an effort to be in compliance with requirements and disclosures set forth by the 
Federal Trade Commission. 

 
FINANCIAL TERMS POLICY 

Payment for goods and services is expected prior to the services rendered. 
For your convenience we can accept; 

1. CASH/CHECK 
2. VISA/MASTERCARD plus 4% of total bill 
3. A Verifiable Irrevocable Insurance Assignment  
4. Financing through Lending USA (please ask our counselor for more info) 

 
*NOTE: UNDER ALL CIRCUMSTANCES “CASH ADAVANCE ITEMS” (i.e.; Clergy, Organist, Soloist, newspaper 

notices, cemetery, airfare, flowers, escorts, etc.) must be paid one day prior to the service date. 
 

This facility is licensed and regulated by the Oregon Mortuary and Cemetery Board 
(971)-673-1500



GENERAL PRICE LIST 
 

These prices are effective as of November 01, 2024 but subject to change without notice. 
 
 The goods and services shown below are those we can provide to our customers.  You may choose only the items you desire.  
However, any funeral arrangements you select will include a charge for our basic services and overhead.  If legal or other requirements 
mean you must buy any items you did not specifically ask for, we will explain the reason in writing on the statement we provide 
describing the funeral goods and services you selected. 
 
I.  PROFESSIONAL SERVICES 
  

 A.  BASIC SERVICES OF FUNERAL DIRECTOR & STAFF….….……………………….  $ 1,195.00 
This fee includes availability of staff 24 hours a day, funeral arrangements and preparation of all mandatory government forms 
(Federal, County and Local). 
This fee for our basic services and overhead will be added to the total cost of the funeral arrangements you select. (This fee is already included in 
our charges for direct cremations, immediate burials, and forwarding or receiving remains.) 

 
B.  EMBALMING………..………………………………………………………………….....  $   510.00   

Except in certain special cases, embalming is not required by law.  Embalming may be necessary, however, if you select certain funeral arrangements 
such as a funeral with viewing.  If you do not want embalming, you usually have the right to choose an arrangement that does not require you to 
pay for it, such as direct cremation or immediate burial. 

 
C.  OTHER PREPARATION OF REMAINS: 

1. Dressing, hairstyling, cosmetizing and casketing……….…………………….  $   350.00 
2. Special care of autopsied &/or donation cases..........................………………..  $   425.00 
3. Refrigeration in lieu of embalming @ $75.00 per day x ____ days …………..  $_______ 
 *1st 72 hours no charge 

 4. Preparation of un-embalmed body for limited viewing (washing/disinfecting)  $   390.00 
 5. Restoration of remains from traumatic injury $100 per hour -quote ....................  $_______ 
 
D.   PROFESSIONAL SERVICES: 
1. Use of Equipment and Staff for Service at another Facility (with remains present) 

Funeral Services includes care & coordination of a funeral ceremony at facility of your choice, does not 
include committal service..........................................................................................  $   735.00 

2. Use of Equipment and Staff for Graveside Services 
Graveside Services includes care & coordination of the graveside ceremony  $   625.00 
Committal Service Price is applied only in conjunction with Memorial/Funeral service $   315.00 

 
3. Use of Equipment and Staff for Service at another Facility (without remains present) 

Memorial Services include coordination of the memorial service at the facility of your choice, does not 
include committal service..........................................................................................  $   735.00 

4.  Use of the Facilities and Staff for Viewing/ Visitation 
Our services include coordination of a facility, providing a staff member present at all times during viewing. (This charge 
applies if we are needed to make special arrangement for viewing.) 
Daytime viewing charges ……………….......………...…….  (From 9 AM to 5 PM up to 3 hours)  $   315.00 
Additional viewing hours………………………………………………………… (per hour)  $   120.00 
5.  Overtime Charge Evening, Sunday or Holiday Services…...………......................  $   425.00 
6.  Family to witness placement of body at crematory…………………………………..…  $   425.00 
7.  Expedite Cremation …..................................................................................................  $   295.00 
8. Committal services on separate day from memorial/funeral services ..........................  $   440.00 
9. Delivery of the urn to a family or cemetery ………………………………………………  $   175.00 

 
 
 



 
 
II. AUTOMOTIVE EQUIPMENT 

 

1. Transfer of Remains to Funeral Home ……………………..…………………….......…  $   395.00 
2. Hearse ($595.00 4 hour max., $100 each add. hour)….……………...……………….....  $_______ 
3. Suburban (In place of hearse)………………………………………………………......…  $   475.00 
4. Limousine (Call for Quote)  ....…...................................................................................  $_______ 
5. Alternative Delivery Vehicle (Includes to ceremony, crematory, transfer to and 
from common carrier or place of autopsy) …………………………………………...........  $   375.00 
6. Mileage outside local service of $5/mile figured on a one way basis……….......…  $_______ 
    *(50 mile radius from Duyck & VanDeHey office) 

 7. Hearse for Rosary Service…………………………………………………………….....…  $   595.00 
 
III. MERCHANDISE   

 1.  Memorial Folders ..........................................................................................................          $_______ 
                     (Large size = $75 set up & $75.00 per 100 ct.) Prices include 1 photo... each additional photo is $25 
 2. Register/Memorial Book (included in packages) …………………………………….…  $     60.00 

3. Blank Acknowledgement Cards (per 25)(included in packages) ……………….........  $     20.00 
4. Prayer Cards (per 100)…………………………………………………………………......  $     45.00 
5. Temporary Marker………………………………...………………………………….....…  $     25.00 
6. Marker Lettering fee (final dates) 1st 2#’s @ $200, each addtl. # or letter @ $5 each x ____  $_______ 
7. Each additional crucifix………..………………………………………...…………......…  $     25.00 
8. Casket cap panel…………………………………………………………...…….........……  $   150.00 
9. Forwarding urn by parcel post @ $155.00 (Plastic urn required)…………….......……  $_______ 
10. Estate Administration Fee……………………………………………………...…...........  $   900.00 
11. Grave Markers ................................…..……………………..………………....................  $_______ 
      *A complete price list will be provided at the funeral home. 
12. Outer Burial Containers ($875 to $10,995 range) ..................................................................  $_______ 
      *A complete price list will be provided at the funeral home. 
13. Caskets ($925 to $9,995 range) ..…………………………………………………....................  $_______ 
      *A complete price list will be provided at the funeral home. 
14. Alternative Cremation Containers ($25 to $3,365range) ....…………………….................  $_______ 
      *A complete price list will be provided at the funeral home. 
15. Urns ......................................................................................................................................  $_______ 
      *A complete price list will be provided at the funeral home. 

16. Evac Pouch ……………………………………………………………………………......  $   125.00 
17. Scattering Ashes (Oregon coast in surf) ..........................................................................  $   395.00 
18. Rush orders for urns (within 24 hours after paperwork is complete).........................  $   295.00 

 
FORWARDING REMAINS TO ANOTHER FUNERAL HOME…………………………......…  $1,895.00 

This service includes: basic services of funeral director and staff, removal from place of death to funeral home, embalming (if necessary), 
casketing and transportation to (local) common carrier. Casket, air tray, airfare or special care for autopsy remains is additional. (Fee 
pertains to domestic forwarding only. International forwarding is subject to extra fees for translations and international forwarding fees) See 
Cash Advance items 

 
RECEIVING OF REMAINS FROM ANOTHER FUNERAL HOME………………………........  $1,320.00 

This charge includes; basic services of funeral director and staff, transportation from Portland Airport / Train Station to final place of 
disposition. 

 
 
 
 



 
RECEIVING OF CREMATED REMAINS (excludes funeral ceremony, within 50 mile radius) ………..           N/C 
 This charge includes transportation to final place of disposition. 
 
DIRECT CREMATION (Without ceremony) ………………………………………………………………................           $1,085.00 - $4,230.00 

This service includes; removal from place of death to funeral home, custody and care of remains, cremation fee, transportation of urn to (local) 
cemetery/family. Applies to individuals under 300lbs. 

If you want to arrange a direct cremation, you can use an alternative container.  Alternative containers encase the body and can be made of 
materials like fiberboard or composition materials (with or without an outside covering).  The containers we provide are of cardboard 
construction.  

1. Direct cremation w/ container provided by purchaser……………………………………  $ 1,085.00 
2. Direct cremation w/ minimum cardboard container…...…………………………………  $ 1,100.00 
3. Direct cremation w/ casket from our funeral home (in addition to cost of casket) ………….  $ 1,085.00 

 
IMMEDIATE BURIAL (Without ceremony and burial within 24 hours)………………………………….................        $1,445.00 - $11,440.00 

This service includes; removal from place of death to funeral home, custody and care of remains, casketing, transportation to (local) cemetery. 
1. Immediate burial w/ casket provided by purchaser   ...…………………………………….  $ 1,445.00 
2. Immediate burial w/ oval top  ……………………………………………….………………...  $ 2,870.00 
3. Immediate Burial with casket from our funeral home (in addition to the cost of casket) ……....  $ 1,445.00  
 

MEDICAL SCHOOL ANTATOMICAL DONATION……………………………………………....       Quote 
This service includes removal from place of death to funeral home, embalming and transportation to medical school (OHSU). 
 

CASH ADVANCE ITEMS 
 

 The cash advance items are provided for you by individuals not associated with Duyck & VanDeHey Funeral Home.  If you desire, we can 
compensate these individuals for you and include the charges on our statement, or you may write out personal checks and we will gladly deliver them 
for you. In either instance, we require the total amount of the cash advance items be paid prior to the service. 
 

Clergy Honorarium (Suggested Range $150.00 to $300.00) ………………………………..  $_______ 
Organist Honorarium (Suggested Range $200.00 minimum) ……………………………..  $_______ 
Soloist Honorarium (Suggested Range $200.00 minimum) …………………………………  $_______ 
Cemetery Property………………………………………………………………………………  $_______ 
Opening & Closing of _______________....................................................................................  $_______ 
Concrete grave liner/box………………………………………………………………………..  $_______ 
Marker setting fee………………………………………………………………………………..  $_______ 
Crematorium Fee ………………………………………………………………………………..  $   300.00 
State of Oregon filing fee for death certificate………………………………………………..   $     30.00 
Certified copies of death certificates $25.00 ..............................................................…...  $_______ 
Mailing Death Certificates (per address) ……………………………………………………  $    25.00 
Motorcycle Escort (mandatory unless service concludes @ church, per state and local ordinance) 
Three bikes minimum $850.00 (first 30 cars) $300 for each additional per ten cars ………  $_______ 
Flowers by Family ______________, mortuary _____________ ,……………………………  $_______ 
Scattering of cremated remains – airplane/sea (Quote)……………..…………………….  $_______ 

 International Shipping fee (includes international calls, translations and courier services (Oregon only) ..  $1,100.00 
 Spanish interpreter ($75.00 per hour /4 hour minimum) ....................................................................  $_______ 

  Cremation of Deceased +300lbs = +$475 / +400lbs =+$775 / + 500lbs = +$1375 / Over 600lbs (quote) 
  (Includes oversized cremation container) 

 
  



 

OUTER BURIAL CONTAINER PRICE LIST 
 

These prices are effective January 1, 2026, but are subject to change without notice. 
 

In most areas of the country, state or local law does not require you buy a container to surround the casket in the grave.   
However, many cemeteries require that you have such a container so the grave will not sink in. 

Either a grave liner or a burial vault will satisfy these requirements. 
 

Premium Protection Vaults 
Wilbur Bronze   $13,995.00 
Bronze Triune   $ 4,950.00 
Copper Triune  $ 4,950.00 

 
Standard Burial Vaults 

SST Triune   $ 3,790.00 
Veteran   $ 3,790.00 
Cameo Rose   $ 3,790.00 

Basic Protection Vaults 
Venetian   $ 2,695.00 
Continental   $ 2,280.00 
Monticello   $ 1,995.00 
Salute                   $ 1,995.00 

Non-Protection Liner 
Adult Liner   $ 1,295.00 

 
Additional Charges (Vault Company) 

Arrive at cemetery after 2:45 p.m. (overtime fees) ---------------------------------------------   $375.00 
Saturday Interment (overtime fees) ----------------------------------------------------------------   $495.00 
Sunday Interment (overtime fees) ------------------------------------------------------------------   $895.00 

*Mileage (beyond 50 miles - $6.00/per mile) 
(Holidays are New Years, Memorial Day, 4th of July, Labor Day, Veterans Day, Closed for Christmas Eve, Christmas Day, 

Thanksgiving Day. (Friday after Thanksgiving Day, Saturday OT applied.) 
 

Ground Burials (Interments) 
Cemeteries include: Arcade, Buxton, Cherry Grove, Fishhawk, I.O.O.F., Helvetia, Hill, Hillside, Mist, 

Mt. Olive Lutheran, Pike-I.O.O.F., Hillsboro Pioneer-I.O.O.F., Raffety, St. Peters Lutheran, 
Vernonia Memorial-Pioneer, Tualatin Plains Presbyterian Church Cemetery (Old Scotch Church). 

 
          Adult Interment (opening and closing) Monday – Friday by 2:45 p.m. -------------------   $1,095.00 

Cremation Interment -----------------------------------------------------------------------------------      $575.00 
Additional Charges (Cemetery) 

Services starting after 2:45 p.m. (overtime fee for cemetery) ---------------------------------       $375.00 
Saturday Interment (overtime fee for cemetery) ------------------------------------------------        $495.00 
Sunday Interment (overtime fee for cemetery) --------------------------------------------------        $895.00 

           Mileage (beyond 50 miles - $6.00/per mile)  

(Holidays are New Years, Memorial Day, 4th of July, Labor Day, Veterans Day, Closed for Christmas Eve, Christmas Day, 
Thanksgiving Day. (Friday after Thanksgiving Day, Saturday OT applied.) 



CASKET PRICE LIST 
These prices are effective March 1, 2026, they are subject to change without notice 

 

Wood Caskets 
 

Premium Mahogany 
Premier Mahogany* 148245 Solid Mahogany, Champagne Velvet Interior  $8,995.00 

 
Premium Cherry 

Pembroke Cherry* 148227 Solid Cherry, Champagne Velvet Interior  $7,295.00 
Embassy Cherry* 148222 Solid Cherry, Champagne Velvet Interior  $6,295.00 

 
Premium Maple 

Laurel Maple*  146806 Solid Maple, Moss Pink Velvet Interior   $5,695.00 
Monroe Maple* 225175 Solid Maple, Champagne Velvet Interior   $5,495.00 

 
Premium Pecan 

Woodbridge Pecan* 146799 Solid Pecan, Champagne Velvet Interior   $4,995.00 

 
Premium Oak 

Barnett Oak*  263955 Reclaimed Oak Barnwood, Oatmeal Duck Cloth,  $4,695.00 
Multiple Interior Overlay    

                      
Premium Pine 

Finley Pine  146897 Solid Pine, Rosetan Crepe Interior   $3,495.00 

 
Select Hardwood 

Courtland Oak  189095 Oak Veneer, Rosetan Crepe Interior   $4,095.00 
Riley*   263783 Cherry Veneer, Rosetan Crepe Interior   $3,195.00 

       Bailey*                      263781      Pecan Veneer, Rosetan Crepe Interior        $3,195.00 
Montgomery*  249223 Walnut Veneer, Rosetan Crepe Interior   $2,895.00 
Westridge  146815 Dark Veneer, Rosetan Crepe Interior   $2,695.00 
Clifton*  263630 Cherry Veneer, Rosetan Crepe Interior   $2,495.00 
Dryden*  274158 Cherry Veneer, Rosetan Crepe Interior   $2,295.00 

      All Wood        148097       White Interior           $2,195.00 
 

 
Minimal      Miscellaneous 

Solid Pine No Interior  $1,695.00   Ziegler                     call for quote 
Cloth Covered Ivory Crepe Interior  $1,095.00   Air Tray    $295.00   

 
 

*These caskets include either Life Symbol Corner Personalization or Life Stories Medallion Personalization at no additional cost 



CASKET PRICE LIST 
These prices are effective March 1, 2026, they are subject to change without notice 

 

Metal Caskets  
 

Executive Collection 
Stainless Steel Caskets  

 
Silver Sapphire  185491 Silver/Blue Exterior, Silver Velvet Interior  $5,495.00 
Golden Sand  185493 Golden Exterior, Champagne Velvet    $5,495.00 
Golden Rose  202001 Orchid Exterior, Moss Pink Velvet Interior  $5,495.00 

 
 

Premium Collection 
18 Gauge Steel Caskets 

 
Golden Midnight* 185487 Black Exterior, Champagne Velvet Interior  $4,795.00 
Golden Pearl*  185489 White Exterior, Eggshell Velvet Interior   $4,795.00 
Burnished Silver* 273553 Silver Exterior, Champagne Velvet Interior  $4,095.00 
Violet Bouquet * 241566 Lavender Exterior, Natural Velvet Interior  $3,795.00 
Auburn Sunset * 216580 Burgundy Exterior, Champagne Velvet Interior  $3,795.00 
Finch*   280218 Silver/Blue Exterior, Natural Velvet Interior  $3,495.00 
Antique Blue  148004 Blue Exterior, Light Blue Crepe Interior   $3,295.00 
Athena   147837 White/Pink Exterior, Light Pink Crepe Interior  $3,195.00 

 
 

Select Collection 
20 Gauge Steel Caskets 

 
Midnight*  271817 Black Exterior, Ivory Crepe Interior   $2,995.00 
Carnation*  273920 White Exterior, Rosetan Crepe Interior   $2,995.00 
Auburn*  271815 Burgundy Exterior, Ivory Crepe Interior   $2,995.00 
Huntington*  278177 Forest Green Exterior, Rosetan Crepe Interior  $2,995.00 
Sand   242478 Gold Exterior, Rosetan Crepe Interior         $2,595.00 
Silverstone  280216 Grey Exterior, Silver Crepe Interior   $2,295.00 
Aquarius Floral Gold 281902 White and Gold Exterior, Ivory Velvet Interior  $2,095.00 
Aquarius Ocean Blue 281900 Blue Exterior, Light Blue Velvet Interior   $2,095.00 

 
 

Basic Collection 
20 Gauge Non-Sealing Steel Caskets 

 
Spectra White*  223045 White Exterior, Ivory Crepe Interior   $1,895.00 
Gemini Silver  217298 Silver Exterior, Ivory Crepe Interior   $1,595.00 
Apollo Copper  221504 Copper Exterior, Rosetan Crepe Interior   $1,295.00 
Apollo Flat Black 244327 Matte Black Exterior, Rosetan Crepe Interior  $1,295.00 

 
 
 
 
 
 
 

*These caskets include either Life Symbol Corner Personalization or Life Stories Medallion Personalization at no additional cost 
**These caskets include customizable Decorative Kits at no additional cost 



 

Cremation Caskets 
(** Engineered Wood) (D = Dimensions) 

 
 

Clifton 263660 Rosetan Crepe Interior $2,495.00 
Dryden 274158  Rosetan Crepe Interior   $2,295.00 
Lynx Brown 262858  Rosetan Crepe interior   $2,195.00 
Lynx Light Brown 257923  Rosetan Crepe interior   $2,195.00 
Lyra Brown 268152  Rosetan Crepe Interior   $2,025.00 
Lyra Natural 269150  Rosetan Crepe interior   $2,025.00 
Pacific Pine 184744  Rosetan Crepe Interior   $1,675.00 
Hadley 279185  Ivory Crepe Interior    $1,175.00 
Novato 279183  Ivory Crepe Interior    $1,045.00 
Standard 145232  No Interior     $   625.00 

 
 
 
 

Cardboard Cremation Containers 
Minimum Oversized    $250.00 
Minimum Cardboard   $  25.00 

 
 
 
 
 

The caskets listed on this price list are those available within approximately 24 hours from our suppliers. 
We make no guarantee to the availability of any casket listed. 

 
 

 
Notes 

______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________
______________________________________________________

   



MARKER PRICE LIST 
 

These prices are effective July 1, 2024, but are subject to change without notice. 
    
                        Elite Black, Elite Red   Blue Pearl, 
    Impala Gray                      Mahogany, Bahama Blue                   Morning Rose 
    Georgia Gray   Rainbow    Carnelian 
Marker size     Single Standard 

1-4 x 0-8 x 0-4 
$805.00 $852.00 $932.00 

(16” x 8” x 4”) 
1-8 x 0-10 x 0-4 

$893.00 $931.00 $1,328.00 
(20” x 10” x 4) 
2-0 x 1-0 x 0-4 $1.030.00 $1,225.00 $1,300.00 
(24” x 12” x 4”) 

 

Single Deluxe 
2-4 x 1-4 x 0-4 

$1,265.00 $1,588.00 $1,805.00 
(28” x 16” x 4”) 
2-6 x 1-6 x 0-4 

$1,485.00 $1,865.00 $2,130.00 
(30” x 18” x 4”) 
2-8 x 1-8 x 0-4 $1,681.00 $2,226.00 $2,341.00 
(32” x 20” x 4”) 

 

Double Standard  
3-0 x 1-0 x 0-4 

$1,619.00 $1,909.00 $2,034.00 
(36” x 12” x 4”) 
4-0 x 1-0 x 0-4 $2,101.00 $2,331.00 $2,606.00 
(48” x 12” x 4”) 

 

Double Deluxe 
3-4 x 1-4 x 0-4 

$2,213.00 $2,521.00 $2,878.00 
(40” x 16” x 4”) 
4-0 x 1-6 x 0-4 $3,073.00 $3,151.00 $3.443.00 
(48” x 18” x 4”) 

 

Setting fee for flat markers with concrete 452.00 to 750.00* / Setting fee for flat markers no concrete $300.00 to $495.00* 
Setting for Upright headstones please ask for quote 

 

Grass Marker Prices Include Unlimited Lettering, Standard Design and a Fax Drawing 
Add 10% of cost when the work is required within 1 week 

 

Porcelain Portraits: (Any size): Call for quote 
Personalization of marker:     Call for quote  Diamond Etching:                 Call for quote (Elite Black Only)  
Bronze Vase/Urn:  Call for quote  Perma Vase in concrete:       $275.00     
Polish Government Marker: Call for quote  Premiere Diamond etching: (On Elite Black Only) 
          Call for quote 
 

Final Date and Lettering Fee: $200.00 for 1st four characters, each additional @ $5.00 each   
(Applied to headstones that would require a final “death” date of second name on stone) 

 

*A Cemetery might have additional fees which would be the responsibility of the Purchaser 
(Ask your sales rep for the cemetery price lists, rules and regulations) 



Checklist 
• Call the Social Security Administration at 1-800-772-1213.  Social Security benefits include a one-time 

benefit of $255 to the surviving spouse or dependent children.  You will need a certified copy of the 
Death Certificate.   (www.socialsecurity.gov/survivors)  
 

• Veteran’s Administration claim forms can be completed at a Veteran’s Hospital, the funeral home or 
cemetery.  The Veteran’s Administration provides one complimentary Death Certificate. 
 

• Change the deed on your property and remove the deceased’s name from that deed.  This is done at 
the county seat where the property is located.  You will need a certified copy of the Death Certificate 
short form. 
 

• Change the titles and registrations of the deceased’s vehicles.  This can be done at the DMV.  You 
may use a photocopy of the Death Certificate. 
 

• Contact all life insurance companies the deceased had policies with.  Request a claim form or ask for 
help from the local agent.  Send in the claim form, the policy and a certified copy of the Death 
Certificate (long form).  If you need any help, your funeral director can assist you. 

Traditionally, life insurance companies require only two documents to establish proof of a claim:  a 
Statement of Claim and the Certificate of Death.  Remember, though, that this is just a general 
statement and your insurance companies reserve the right to request further information or proof if 
they deem it necessary. 
When filling out the claim form, you should have the following information available: 

• The policy number(s) and face amount(s)       
• The full name and address of the deceased       
• His/her occupation and last date worked       
• His/her date and place of birth and the source of birth information    
• Date, place and cause of death      
• Claimant’s/Beneficiary’s name, age, address and Social Security number 

There are several ways of settling insurance claims.  In most cases, you may opt for a lump sum 
benefit, or you may choose to have the money paid to you over a time period of your choice  In either 
case, check with your insurance agent, financial advisor or attorney to find out which method would 
be most beneficial for your situation. 
 

• Contact credit card companies to notify them of the death.  Some credit cards and charge accounts 
include a Credit Life Insurance Policy with them.  They may want a certified copy of the Death 
Certificate (long form).  If the card is held jointly, find out what documentation is required to change 
cards into the survivor’s name.  Ask the credit bureau to assist you in transferring your spouse’s 
credit into your name. 
 

• Gather all of the bills together and make sure you are aware of all the credit obligations of the 
deceased.  Many installment loans, service contracts, and credit card accounts are covered by credit 
life insurance, which pays off the account balance in the event of the death of the customer. 



 
• Change over all bank accounts and remove the deceased’s name from those accounts.   You may need 

a photocopy of the Death Certificate (short form). 
 

• Contact any financial institution where the deceased had a loan and inform them of the death.  They 
will be able to inform you if the loan was covered by credit life and what needs to be done to file the 
appropriate claim.  A Death Certificate (long form) is often required. 

• Contact all sources of retirement funds that the deceased was receiving and apply for any benefits 
that are due to you.  You may need a certified copy of the Death Certificate for this. 

• Change all utilities from the deceased’s name.  Many, if not all, of these accounts should be placed in 
a joint account with another family member to help in processing future estates. 
 
Note:  If a company requests a certified copy of the Death Certificate, but are not providing you with 
a benefit, allow the company to pay for their own certified copy, i.e., a life insurance company will 
pay the claim for life insurance, so you need to provide them with a certified copy of the Death 
Certificate; a health insurance company, on the other hand, just needs to stop coverage.  Allow them 
to provide their own certified copy of the Death Certificate if they require one. 
 

• Review your own insurance needs.  Often, these needs can change after the death of a family member 
or other loved one.  Good organization of your own insurance information can aid survivors at the 
time this information is needed. 
 

• If you have a large estate, you may want to consult an attorney.  If you use an attorney, you will have 
to pay for their services.   
 

• Keep extra copies of the Death Certificate to send with your income tax returns if you still file. 
 

• Deceased’s Will must be probated and estate administered.  You should contact the executor of the 
estate and they will formally offer the Will in court.  You will need a certified Death Certificate. 
 

• Go online to oregonlaws.org Statue # 114.515 & 114.505 for probate limits. 

 
 
 
 
 


