
 

TERMS & CONDITIONS 

Last Updated: September 26, 2026 

Training Services 

CPR ResQ Training & Education provides educational and safety training programs, 
including CPR, BLS, First Aid, AED, Babysitter Training, and other emergency 
preparedness and safety courses. 

Courses may include classroom instruction, demonstrations, hands-on skills practice, 
assessments, and other learning activities. 

CPR ResQ reserves the right to make reasonable changes to instructors, schedules, 
course locations, or delivery methods when necessary. 

Registration 

Participants are responsible for providing accurate information during registration 
and meeting any prerequisites associated with their selected course. 

Registration and participation are also subject to our separate Payment Policy, 
Cancellation, Rescheduling & Non-Refund Policy, and Privacy Policy. 

Attendance & Participation 

Participants are expected to: 

●​ Arrive on time and prepared for training. 
●​ Participate in required instructional and hands-on activities. 
●​ Complete applicable skills demonstrations or assessments. 
●​ Maintain respectful and appropriate behavior toward instructors and other 

participants. 



Late arrival may prevent a participant from completing required course components 
and may affect eligibility for certification. 

Physical Participation 

Some courses require physical activity, including kneeling, bending, performing chest 
compressions, practicing rescue-breathing techniques, and using training equipment. 

Participants should consider their ability to safely participate and notify the instructor 
of any limitations or accommodations that may affect participation. 

Certification 

When certification is included, participants must successfully complete all applicable 
attendance, skills, knowledge, and assessment requirements. 

Attendance alone does not guarantee certification. 

Certification cards or certificates may be issued by CPR ResQ or the applicable 
certifying organization. Certification periods and renewal requirements are 
determined by the applicable program. 

Youth Programs 

Certain CPR ResQ programs, including Babysitter Training and youth safety 
programs, are designed for minors. 

A parent or legal guardian may be required to complete registration, consent forms, 
emergency contact information, or other documentation before participation. 

Training Limitations 

CPR ResQ provides education and skills training but cannot guarantee a specific 
outcome during an actual emergency. 

Participants are responsible for applying their training appropriately and within their 
level of knowledge, certification, professional responsibilities, and applicable laws. 

Course Changes 

CPR ResQ may cancel, postpone, relocate, or reschedule a course because of severe 
weather, instructor illness or unavailability, facility issues, insufficient enrollment, 
emergencies, or other circumstances beyond our reasonable control. 



Options available when CPR ResQ cancels a course are described in our Cancellation, 
Rescheduling & Non-Refund Policy. 

Intellectual Property 

Original CPR ResQ materials, graphics, website content, handouts, branding, and 
educational resources may not be reproduced, distributed, sold, or used commercially 
without permission. 

Materials belonging to third-party training or certification organizations remain the 
property of their respective owners. 

Governing Law 

These Terms & Conditions are governed by the laws of the State of Ohio. 

Agreement 

By registering for or participating in a CPR ResQ course or program, you acknowledge 
that you have reviewed and agree to these Terms & Conditions and other applicable 
CPR ResQ policies. 
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