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Patient Consent Form for SMS Communication
Purpose of this Form
This form asks for your consent to allow the practice to contact you by text message (SMS) for certain healthcare and administrative purposes. Text messaging can be a convenient way for us to send you reminders and updates. We take your privacy and data protection seriously and will only use SMS communication in line with GDPR and Irish Data Protection Law.
How We Use SMS Communication
If you consent, we may use SMS to contact you for:
· Appointment confirmations, reminders, or cancellations
· Notification that test results are available or have been reviewed
· Requests for you to contact the practice
· Health campaign reminders (e.g. flu vaccine, cervical screening)
· Prescription collection notifications

We will not use SMS to send sensitive medical details or diagnostic information. Your mobile number will be stored securely in our practice system

☐ I consent to receive SMS text messages from Castlebar Family Practice or appointment reminders, test result notifications, and administrative communications.
☐ I understand that SMS messages may not be fully secure and that I should ensure my phone is password protected.
☐ I understand that I can withdraw my consent at any time by informing the practice in writing, by phone, or at reception.
☐ I confirm that the mobile number I have provided belongs to me and that I will inform the practice if my number changes.

Patient Full Name:
Date of Birth:
Mobile Number: 
Signature: 
Date:
For Practice Use Only
Consent entered on Socrates (tick): ☐ Yes
Staff Member Completing: __________________________________
Date Recorded: ___________________________
Data Protection Statement
Your personal data will be processed in accordance with the General Data Protection Regulation (GDPR) and the Data Protection Act 2018. We collect and process your information solely for healthcare purposes and will not share it with third parties unless required by law or for your care. You can access or amend your personal data at any time by contacting the practice.
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