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Handling Patient Requests for Test Results
Purpose
To ensure that patient requests for test results are handled efficiently, confidentially, and in line with clinical governance standards. This SOP ensures GPs are promptly notified of such requests and that accurate information is communicated to patients.
Scope
This procedure applies to all reception and administrative staff working within the practice who may receive requests from patients regarding laboratory, imaging, or other diagnostic test results.
Responsibilities
Reception Staff
· Receive and log the patient request, check for results on the PMS, and notify the GP as per procedure.
GP
· Review and authorise communication of results, or contact the patient directly if required.
Practice Manager
· Ensure staff are trained and the process is followed consistently.
Procedure
Receiving the Request
· Patient requests may come by phone, in person, or via voice to text communication (e.g. phone system).
· Confirm the patient’s full name, date of birth, and address for identification.
· Confirm which test(s) the patient is enquiring about and approximate date of test.
Check for Available Results
· Locate the patient record in Socrates and open the “Investigations” section.
· Determine if the test result has been received 
· If results have been received, put up a call back appointment type on the appropriate GP/ANP diary, update the appointment with a note to indicate what test results the patient is looking for. (e.g. Bloods/MRI results)
Inform the Patient
Inform the patient if results have not been received, and advise to contact the surgery again in another 3/5 days.
GP Review and Follow-up
· The GP reviews the result and updates Socrates with action taken, codes for appropriate conditions and contacts patient by phone to communicate results or sends a response to reception indicating the action required.
· Reception staff follow up according to GP instruction (e.g., book review appointment,).
Confidentiality and Data Protection
· All patient information must be handled in line with GDPR and Irish Medical Council guidelines.
· Ensure no results are disclosed to third parties without explicit patient consent.
· Avoid discussing results in public areas.
Related Policies / References
· Data Protection Policy (GDPR Compliance)
· Practice Communication of Results Policy
· Irish Medical Council Guide to Professional Conduct and Ethics for Registered Medical Practitioners
· HSE National GPIT Guidelines
Review Schedule
This protocol will be reviewed biennially or in response to significate changes in the procedure or clinical guidelines.
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