
 
 

 

 

 
 

11-15 Dysart Road 
Kirkcaldy 

Fife 
KY1 2AY 

 

tel: 01592 268847 
Email:   mail@fifefuneralservices.co.uk 

 
 
 
 
 

 
 
 

 

Complaints Procedure 
 
 
If our services have not met your expectations or you believe that you 
have been unfairly treated, please contact your Funeral Director in the 
first instance. 
 
In the unlikely event that we are unable to resolve the problem 
between us then please refer the matter to : 
 
Mr Ian Gatensby         email iangatensby@yahoo.co.uk 
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