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FLOOD DISCLOSURE NOTICE

In accordance with Texas law, we are providing the following flood disclosure:

We are or are not aware that the unit you are renting is located in a 100-year floodplain. If

neither box is checked, you should assume the unit is in a 100-year floodplain. Even if the unit is not

in a 100-year floodplain, the unit may still be susceptible to flooding. The Federal Emergency

Management Agency (FEMA) maintains a flood map on its Internet website that is searchable by

address, at no cost, to determine if a unit is located in a flood hazard area. Most renter’s insurance

policies do not cover damages or loss incurred in a flood. You should seek insurance coverage that

would cover losses caused by a flood.

We are or are not aware that the unit you are renting has flooded (per the statutory definition

below) at least once within the last five years.

As defined in Texas Property Code 92.0135(a)(2), “flooding” means “a general or temporary 

condition of a partial or complete inundation of a dwelling caused by: (A) the overflow of inland or 

tidal waters; (B) the unusual and rapid accumulation of runoff or surface waters from any established 

water source such as a river, stream, or drainage ditch; or (C) excessive rainfall.”

         Signatures of All Residents   Signature of Owner or Owner’s Representative   

Date

Texas Apartment Association
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BOAT RAMP PARKING PERMIT STICKER POLICY 

Definition of Member:  For the purposes of the Committee’s recommendations 

regarding the boat ramp parking permit sticker policy, the definition of a “member” 

is a person specifically listed on the property deed, as the owner of a property, 

within the Padre Isles Property Owners Association.  Verification of ownership of a 

property within the PIPOA shall be made by POA records and/or Nueces County 

Central Appraisal District records. 

Definition of Long-Term Renter:  For the purposes of the Committee’s 

recommendations regarding the boat ramp parking permit sticker policy, the 

definition of a “long-term renter” is a person specifically listed on the property 

lease, as the primary resident of a property, within the Padre Isles Property Owners 

Association, for a minimum lease term of six (6) months.  Verification of ownership 

of a property within the PIPOA shall be made by visual inspection of the current 

lease. 

• It is recommended that the boat ramp parking permit stickers currently sold 

(vehicle sticker-no expiration & serial numbered trailer sticker-annual) be 

combined into one (1) annual serial numbered vehicle sticker. 

o Boat ramp parking permit sticker valid from January 1st to December 

31st each calendar year. 

o Annual serial numbered vehicle parking sticker shall be valid for all 

attached trailers.  Trailers will no longer be required to have a separate 

permit sticker. 

o Annual serial numbered vehicle permit sticker to be affixed on the 

inside of the front windshield, on the right (passenger) side of the 

windshield. 

o Purchase price of Annual boat ramp parking permit sticker: $20.00. 

• Only owner(s) of record (members) or long-term renter(s) will be eligible to 

purchase boat ramp parking permits. 

o Member shall furnish vehicle information (color, make, model, and 

license plate number) and proof of ownership of the specific vehicle 

the serial numbered parking permit sticker will be purchased for and 

will acknowledge said vehicle is insured and owner will acknowledge 
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that the POA shall not be responsible for any damage to or loss of 

private property (waiver of liability).  

o Long-term renters shall furnish vehicle information (color, make, 

model, and license plate number) and proof of ownership of the 

specific vehicle the serial numbered parking permit sticker will be 

purchased for and will acknowledge said vehicle is insured and owner 

will acknowledge that the POA shall not be responsible for any damage 

to or loss of private property (waiver of liability).  

o Boat ramp parking permit stickers shall not be purchased for any non-

member of the Property Owners Association.   

▪ Any vehicle displaying a parking permit sticker that is not 

registered to that specific vehicle will be considered invalid and 

will be subject to immediate towing from the premises at the 

vehicle owner’s expense and the serial numbered permit sticker 

will be invalidated / voided. 

▪ Any Owner or long-term renter found to be purchasing permit 

stickers for the purpose of distribution to a non-member of the 

POA shall be disqualified from purchase of any permit stickers 

for that calendar year. 

• All trailers must always remain attached to the tow vehicle at all times. 

o No unattended, detached trailers will be permitted in the boat ramp 

parking areas or adjacent grounds (landscaped rocked in areas). 

▪ Unattended, detached trailers will be immediately towed at the 

trailer owner’s expense. 

o No trailer storage on any boat ramp will be permitted. 

▪ Unattended, detached trailers will be immediately towed at the 

trailer owner’s expense. 

• Upon transfer of any vehicle where a boat ramp parking permit sticker has 

been purchased, the owner must remove the boat ramp parking permit from 

that vehicle.  Boat ramp parking permit stickers are non-transferable. 

o Owner or long-term renter may present the removed parking permit 

sticker to the POA office for a replacement sticker at no additional 

cost.   

o The removed sticker serial number will be cancelled, and a new serial 

numbered sticker will be issued. 
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▪ Any vehicle displaying a parking permit sticker with a cancelled 

serial number shall be subject to immediate towing off the 

premises, at the owner’s expense. 

▪ Any vehicle displaying a parking permit sticker with a serial 

number not registered to that specific vehicle shall be subject to 

immediate towing from the premises at the owner’s expense. 

o Failure of owner to remove the boat ramp parking permit sticker from 

the title transferred vehicle shall result in the fee of a new parking 

permit sticker for $20.00.  The permit sticker number from the 

transferred vehicle shall be cancelled and shall be invalid. 

• Currently used Padre Islander vehicle stickers (unnumbered) will no longer 

be valid as parking permit stickers and will not be honored as such.  

Owner/Members may still purchase the unnumbered Padre Islander sticker, 

for the back window, as a novelty sticker, at the POA office for $2.00. 

• Multi-Family, short-term rental units and/or short-term rental guests shall 

not be eligible for boat ramp parking sticker permit stickers for the purpose 

of temporary parking privileges. 

o Temporary generic dashboard parking permits shall not be permitted 

and will not be honored. 

o Multi-family unit owners may purchase parking permit stickers for 

their own personally owned vehicle(s) only. 

o Short-term rental guests, as well as other non-member guests, may be 

extended the privilege of launching and recovery of their watercraft at 

the POA’s boat ramps; however, may not be given privileges to park in 

the restricted parking lots or on adjacent grounds (landscape rocked 

areas).  All short-term rental guests and other non-member guest 

vehicles must be parked on the public street. 



EMERGENCIES
Fire,  gas leak,  or carbon monoxide (call  911 f irst)
Major water leak or flooding
Sewer backup
No heat during freezing weather,  32°F or below
No AC when outdoor temps are above 85–90°F
No power to the entire unit (after checking breaker/neighborhood outage)
Unsafe/uninhabitable conditions (example:  broken entry door that won’t lock)
Refrigerator outage only if  it  affects crit ical  medical items or poses immediate health risk

NON-EMERGENCIES 
Dripping faucets or minor leaks
Appliance issues (washer,  dryer,  oven, dishwasher or refrigerator without medical items at r isk)
Pest control needs
Clogged toilet ( if  another is  working)
Light f ixtures,  outlets,  or switches not working (unless hazardous)
No AC when outdoor temps are below 85°F
General repairs not threatening health,  safety,  or property -  including automatic garage door
openers when overhead door can sti l l  be manually opened and closed.

 Call  TRMC’s main l ine:  361.949.9050 
 →Press 8 for after-hours emergency l ine→ Press 2 for Long Term

EMERGENCY CONTACT

LOCKOUTS
Not an emergency
TRMC representative assistance during business hours:  $50 trip charge for key delivery
TRMC representative assistance after hours:  $100 cash fee due on site
If  TRMC representative is unavailable,  Resident must contact a locksmith at their expense.

EXPECTED RESPONSE TIMES
Emergencies:  Technician/Contractor dispatched or scheduled within 24 hours
Non-emergencies:  24–72 hours during normal business hours
Major repairs/replacements:  May take longer;  updates provided
Note:  Some repairs may depend on outside contractors or part availabil ity,  which can result in
scheduling delays outside of TRMC’s control.

WHY THIS MATTERS
Using the emergency l ine only for true emergencies ensures fast response, prevents unnecessary
delays,  and avoids extra costs.  Your cooperation helps us serve everyone efficiently.

MAINTENANCE GUIDE
Emergencies vs. Non-Emergencies

Call  Immediately & Submit Portal Request

ALL MAINTENANCE SERVICE REQUESTS, EMERGENCY AND 
NON-EMERGENCY, MUST BE SUBMITTED THROUGH TENANT PORTAL.

Submit Portal Request Only
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ADDENDUM A TO LEASE CONTRACT 
 

 

1. NO SMOKING. Smoking/Vaping is not permitted inside the dwelling. If this policy is violated, Resident may be responsible for 
damages including, but not limited to, replacing carpeting/flooring, repainting walls, ceilings, professional deodorizing and/or 
treatment of flooring, walls and/or AC ducts, etc.  

 

2. MAINTENANCE/SERVICE REQUESTS AND EMERGENCIES. All maintenance/service requests must be submitted through the 
Tenant Portal. For after-hours emergencies, Resident should also call 361.949.9050 and press 8 to reach our After-hours 
Emergency Line. If an emergency is life-threatening, Resident should first call 911! An emergency is anything that poses an 
imminent threat to health, safety or property. Issues related to gas, fire, flood, sewer backup, etc. are considered 
emergencies. Issues related to appliance repair, lockouts, minor plumbing leaks and stoppages, HVAC systems, etc., may be 
inconvenient and uncomfortable, but are generally NOT considered emergencies. 

 

3. WATER FILTERS/SOFTENERS. If Owner has provided a refrigerator with water dispenser or other water filtration system, Resident is 
responsible for changing water filter(s).  If property is equipped with water softener, Resident is required to maintain the system 
according to the manufacturer’s guidelines. The salt/pellet level in tank should not drop below the half-tank level.  

 

4. ICE MAKERS. Ice makers are for convenience/courtesy use only. Although Resident should report any issues or system failure, 
the repair or replacement of an ice maker is solely at the Owner’s discretion.  

 

5. LOCKOUT/LOST KEY(S). If Resident loses key or locks themselves out of the dwelling during business hours, a key may be 
obtained at the office by the Resident. If TRMC brings key to Resident, there will be a $50 trip charge. Trip charge for after-
hours lockouts is $100, payable to the responding Agent at the time of entry. Photo identification may be required. If TRMC 
Agent is not available, Resident may be required to contact a Locksmith to gain entry.    

 

6. A/C FILTER CHANGE. Unless otherwise specified in the Special Provisions Paragraph of the Lease Contract and/or Master 
Lease Addendum, the Resident must change A/C filter monthly or according to system/manufacture’s guidelines.  Resident 
will be held responsible for the cost of any service call and/or repair resulting from failure to properly change filter.   

 

7. ACCESS/ALARM CODES. If the Resident programs/reprograms codes to any access keypads or alarm devices, TRMC/Owner 
must be provided with updated code information.  

 

8. FREEZING WEATHER. During freezing temperatures (below 32°F), keep the dwelling heated above 50°F, open cabinet and 
closet doors, drip all faucets using both hot and cold water, wrap exposed water pipes and cover exterior plants. Never leave 
pets outdoors. (Paragraph 6 of the Master Lease Addendum).  

 

9. SATELLITE DISH INSTALLATION. Satellite dish installation must be approved by the Owner, and a Satellite Addendum must be 
signed prior to installation. A satellite dish may not be attached to the roof. A silicone seal must be applied where the satellite 
is attached to avoid any moisture penetration thus causing wood rot. Upon removal of the satellite dish, the Resident is 
responsible for repairing the holes and returning the area to its original condition.   

 

10. PAYMENTS. Rental payments paid at the office must be made in one (1) payment by personal/cashier’s check or money 
order. TRMC does not accept multiple checks, cash, temporary checks or credit card payments. Residents may, however, 
pay via credit card or ACH draft through Appfolio’s Tenant Portal. Certified funds will be required on all future payments if 
Resident’s payment is ever returned/rejected due to insufficient funds.  

 

11. CARPET CLEANING. Any carpet must be professionally cleaned upon move-out at Resident’s expense.  On the day of move-
out, Resident must provide a copy of the receipt from Carpet Cleaning Vendor or TRMC will schedule carpet cleaning and 
deduct the charge from Resident’s Security Deposit.   

 

12. FURNISHED PROPERTIES. Upon move-out, Resident is responsible for having the property Professionally Cleaned by a TRMC 
approved vendor at the Resident’s expense.  On the day of move-out, Resident must provide a copy of the receipt from 
Cleaning Vendor or TRMC will schedule the cleaning and deduct the charge from Resident’s Security Deposit.  Resident is 
responsible for returning the property and ALL furnishings to their move-in condition.  

 

13. NOTICE TO VACATE. Resident must provide a minimum Thirty (30) day written notice using the TAA Form “Resident’s Notice of 
Intent to Move Out”. Move-out date must be last day of month. Resident must follow TRMC’s Moveout/Cleaning Checklists.  

 

14. EARLY TERMINATION FOR MILITARY RESIDENTS. If fifty percent (50%) or more of Military Residents receive Relocation Orders, the 
remaining Military Residents reserve the right to be released from the Lease Contract.  Military Residents must provide a copy 
of their relocation orders and a thirty (30) day written notice.  Move-out day must be the last day of a month.  

 

15. ONE-TIME PROPERTIES. A One-Time Property is a property self-managed by its Owner. TRMC serves as a Locator ONLY, and 
except for the first month’s rental payment, TRMC does not accept payments, perform Move In/Out Inspections, 
accept/schedule service requests, or mediate tenant/landlord disputes. Security Deposits are made payable to Owner, who 
is solely responsible for inspections, accounting for lawful deductions, and reconciling deposits within a timely manner.  

 

  
 ______________________________________________________ ______________________________________________________ 
 Resident’s Signature                Date  Resident’s Signature    Date 

     
 ______________________________________________________ ______________________________________________________ 
 Resident’s Signature                Date  Owner’s Representative Signature   Date 
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HURRICANE AWARENESS ADDENDUM  
 

As a reminder, hurricane season is from June 1st to November 30th.  A “hurricane watch” means a 

hurricane may threaten an area while a “hurricane warning” means a hurricane is expected to strike 

an area. In the event of a hurricane, you will need to be prepared and have an evacuation plan. If 

you opt to not evacuate, especially if evacuation orders are given, neither TRMC nor the property 

Owner can guarantee your safety or provide assistance during the Hurricane.  
 

IMPORTANT REMINDERS IN THE EVENT OF A HURRICANE: 

 Pursuant to your lease agreement, all residents are required to carry renter’s insurance. It is your 

responsibility to check with your insurance carrier to ensure your policy will cover all 

events/damage associated with a Hurricane (flood, wind, etc). Neither the property owner nor 

management company has insurance that covers resident’s personal property.  

 Neither TRMC nor the Owner of the property is responsible for providing storm shutters, plywood 

or hardware for the property. If the property comes with hurricane protection, it is your 

responsibility to install it. If the owner has not provided proper hurricane protection, we still 

encourage you to secure the home to the best of your ability. Although there is never a 

guarantee when it comes to a natural disaster, this will help provide greater protection of your 

personal property. If you have any requests for equipment for owner consideration, these will 

need to be submitted via your tenant portal well in advance of a storm.  

 Don’t tape windows…cover them. If you do tape the windows, you are responsible for the 

removal of tape and/or replacement of windows.  

 Bring in ALL loose articles from terraces, balconies, decks and patios, and place rolled towels 

around the bottom of doors and windows.  

 Remove boats/jet skis from the water and RVs, campers and trailers from parking 

lots/driveways and take them with you upon evacuation.   

 Turn off electric, water, and gas to the house at the meter upon evacuation. 

 In order to return to the Island after an evacuation, you will need two forms of I.D. with an 

island address, i.e. a valid, Texas driver’s license and insurance card.  

 Rent is still due on the first of the month and must be paid through your tenant portal.  

 Should any damage occur to the property, please notify TRMC through your tenant portal.  

 

There are several entities that provide useful information along with Hurricane Checklists, which may 

be helpful to you as you prepare. It is best to find the best one that fits your needs and prepare AHEAD 

of a storm! Some suggested websites are as follows: cctexas.com; ready.gov; padreislespoa.net; 

redcross.org; hurricanesafety.org/prepare/hurricane-safety-checklists. 
 

        

_________________________________  _______________________ 
Resident’s Signature      Date of Signing Addendum  

 

_________________________________  _______________________ 
Resident’s Signature      Date of Signing Addendum  

  

_________________________________  _______________________ 
Resident’s Signature      Date of Signing Addendum  

 

_________________________________  _______________________ 
Resident’s Signature      Date of Signing Addendum  

 

_________________________________  _______________________ 
Owner’s Representative Signature     Date of Signing Addendum  

http://www.cctexas.com/
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