RETURN & REFUND POLICY

Due to the nature of consumable products, all sales are final unless the product arrives
damaged or defective.

If your order arrives damaged or incorrect, you must contact us within 7 days of delivery with
photo documentation.

Approved refunds will be issued to the original payment method. Shipping fees are non-
refundable.

SHIPPING & RETURNS

Shipping times and costs are disclosed at checkout. VIDA-CBD is not responsible for delays
caused by carriers, weather, or incorrect address information provided by the customer.

Return and refund eligibility is governed by our posted Return Policy.



