TERMS OF SERVICE/USE - VIDA-CBD.COM

January 2026

1. ABOUT VIDA-CBD.COM

vida-cbd.com (the "Site") is an information and e-commerce website operated by **VIDA-
CBD*™ ("we," "us," or "our"). The Site provides information regarding our products and services
and allows consumers to purchase products when available.

By accessing or using the Site, you agree to be bound by these Terms of Use and all
applicable laws and regulations. If you do not agree with these Terms, you must not use the
Site.

2. ELIGIBILITY & AGE REQUIREMENTS

You must be at least 21 years of age to purchase products from vida-cbd.com. By using this
Site, you represent that you are of legal age and have the legal capacity to enter into this
agreement.

VIDA-CBD does not knowingly collect personal information from individuals under the age of
Twenty One(21).

3. PRODUCT DISCLAIMER (CBD COMPLIANCE)

All products sold on vida-cbd.com are intended for lawful purposes only. Our products are not
intended to diagnose, treat, cure, or prevent any disease. Statements made on this Site
have not been evaluated by the Food and Drug Administration (FDA).

You agree to consult with a qualified healthcare professional before using any products sold on
this Site, especially if you are pregnant, nursing, taking medication, or have a medical
condition.

Products may contain hemp-derived cannabinoids in compliance with the 2018 Farm Bill and
applicable federal and Texas laws. You are responsible for understanding and complying with
local laws regarding hemp and CBD products.

4. PRIVACY POLICY

Your use of vida-cbd.com is subject to our Privacy Policy, which governs how we collect, use,
and protect your information. By using the Site, you consent to the practices described in the
Privacy Policy.

5. ELECTRONIC COMMUNICATIONS

Visiting vida-cbd.com or sending emails to VIDA-CBD constitutes electronic communications.
You consent to receive communications from us electronically, including emails, notices, and
updates posted on the Site. These communications satisfy any legal requirement that such
communications be in writing.



6. ORDERS, PAYMENTS & THIRD-PARTY PROCESSORS

We reserve the right to refuse or cancel any order for any reason. Prices, availability, and
product descriptions are subject to change without notice.

Payments are processed securely through third-party providers such as **Shopify Payments,
Stripe, Square, or other compliant processors™. VIDA-CBD does not store or have access to
your full payment information.

By submitting payment information, you authorize us and our payment processors to charge
the applicable amount for your purchase.

7. SHIPPING & RETURNS

Shipping times and costs are disclosed at checkout. VIDA-CBD is not responsible for delays
caused by carriers, weather, or incorrect address information provided by the customer.

Return and refund eligibility is governed by our posted Return Policy.

8. LINKS TO THIRD-PARTY SITES

vida-cbd.com may contain links to third-party websites. These sites are not controlled by
VIDA-CBD, and we are not responsible for their content, policies, or practices. Inclusion of a
link does not imply endorsement.

9. INTELLECTUAL PROPERTY

All content on vida-cbd.com—including text, graphics, logos, images, and software—is the
property of VIDA-CBD or its licensors and is protected by U.S. and international copyright and
trademark laws.

You may not reproduce, distribute, modify, create derivative works from, or exploit any content
without prior written permission from VIDA-CBD.

10. PROHIBITED USES
You agree not to use the Site:

* For any unlawful purpose

* To violate any applicable laws or regulations

* To infringe upon intellectual property rights

* To interfere with the Site’s security or functionality

11. DISCLAIMER OF WARRANTIES

THE SITE AND ALL PRODUCTS AND SERVICES ARE PROVIDED "AS IS" AND "AS
AVAILABLE" WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT.



12. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY LAW, VIDA-CBD SHALL NOT BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES
ARISING FROM YOUR USE OF THE SITE OR PRODUCTS.

13. INDEMNIFICATION

You agree to indemnify and hold harmless VIDA-CBD, its officers, directors, employees, and
agents from any claims, liabilities, damages, or expenses arising out of your use of the Site or
violation of these Terms.

14. TERMINATION

We reserve the right to terminate or restrict access to the Site at our sole discretion, without
notice.

15. GOVERNING LAW (TEXAS)

These Terms are governed by the laws of the **State of Texas™, without regard to conflict-of-
law principles. Any disputes shall be resolved exclusively in state or federal courts located in
Texas.

16. ENTIRE AGREEMENT

These Terms constitute the entire agreement between you and VIDA-CBD regarding use of the
Site and supersede all prior agreements or communications.

17. CONTACT INFORMATION

For questions regarding these Terms, please contact:

VIDA-CBD

Email: vidahealth@vida-cbd.com

PRIVACY POLICY - VIDA-CBD.COM

Information We Collect

We collect personal information you voluntarily provide, including name, email address,
shipping address, billing address, and payment confirmation details. Payment information is

processed securely through third-party processors and is never stored on our servers.

How We Use Information



Information is used to process orders, provide customer support, communicate updates,
improve our services, and comply with legal obligations.

Cookies & Tracking

vida-cbd.com uses cookies and similar technologies to enhance user experience and analyze
website traffic. You may disable cookies through your browser settings.

Information Sharing

We do not sell or rent personal information. Information may be shared with trusted third
parties for payment processing, shipping, marketing services, and legal compliance.

Data Security

We implement reasonable security measures to protect your information; however, no system
is completely secure.

Your Rights

You may request access, correction, or deletion of your personal data by contacting us.

RETURN & REFUND POLICY

Due to the nature of consumable products, all sales are **final** unless the product arrives
damaged or defective.

If your order arrives damaged or incorrect, you must contact us within **7 days of delivery™*
with photo documentation.

Approved refunds will be issued to the original payment method. Shipping fees are non-
refundable.

FDA DISCLAIMER

Statements on this website have not been evaluated by the Food and Drug
Administration (FDA). Products sold on vida-cbd.com are not intended to diagnose, treat,
cure, or prevent any disease.

CHECKOUT & FOOTER LEGAL NOTICE

By completing a purchase on vida-cbd.com, you acknowledge that you have read and agree to
our **Terms of Use™*, **Privacy Policy**, and **Return & Refund Policy™*.

PAYMENT PROCESSOR COMPLIANCE NOTICE

Payments are processed through compliant third-party providers such as Shopify Payments,
Stripe, or Square. VIDA-CBD does not store full payment credentials.



CONTACT INFORMATION

VIDA-CBD
Email: vidahealth@vida-cbd.com



