WATEs?

TRANSPORTATION MANAGEMENT ASSOCIATION
T for 2 Transit Program - FAQ's

Who is eligible?

Any employee or resident of a Watertown TMA member organization who currently commutes by driving
alone and commits to taking transit at least two days a week is eligible.

How do I sign up for this program?

Signing up is as easy as filling out the registration form at watertowntma.org/Tfor2 and emailing it
to director@watertowntma.org

After signing up to participate in the program, when can | start using my monthly Pass?

If you sign up for the program before the 10th of the month, your monthly MBTA Pass will begin on the first
day of the following month. If you sign up after the 10th of the month, we will do our best to provide a pass
before the next month. It will depend on the start date and when passes are available. WTMA Staff will reach
out to you to review the specific details of when you will receive the pass.

How will I receive my MBTA Pass?

The WTMA staff will contact you to coordinate delivery of your pass. Depending on when you register during the
month, we will decide if there is time to mail the passes. If there isn’t enough time to ensure you will get them,
we will deliver them directly to your work or residential location in person.

Where can | use the MBTA Pass?
Monthly MBTA Pass can be used on Local Buses and Subways and are valid for one calendar month.

How often can | use this MBTA Pass?
You can use it as many times as you like in the calendar month.

What happens if | don’'t use the MBTA Pass at least two times a week?

The goal of the program is to reduce driving alone and increase travel by public transportation. We are using
the requirement of 2 times per week as a guide for participants changing their travel behavior. However, we
understand that schedules may vary week to week and so we will look at overall percentage of transit use over
the month. If transit use is significantly less than 40% of your overall commute, you would not qualify to receive
the second month free.

What is required of me?

Register for the T for 2 Transit Program and take public transportation at least two days per week and log your
trips in the Commute Calendar.

Sign up for the Emergency Ride Home Program (GoMassCommute.com) so that you will be covered with a ride
home at no cost to you if you have an emergency while taking public transportation to work.

You must complete a program participant survey at the end of the second free month at watertowntma.org/Tfor2
to let us know your thoughts about the program.

Questions? Go to watertowntma.org, or contact the Watertown TMA at director@watertowntma.org


https://gomasscommute.com/watertowntma

