Job title Field Tech
Reports to Business Development / Operations
Job Purpose

The Field Tech - Industrial Services for CWS plays a vital role for the Industrial Team.
This role is a hybrid position that blends equipment operation, maintenance oversight and
service quality assurance. The ideal candidate will be responsible for operating and
maintaining equipment, conducting quality inspections, engaging with customers and
vendors. This position requires a proactive, safety-conscious, and customer-focused
professional who is eager to contribute to the efficiency and growth of our operations.

Duties and Responsibilities

Equipment Operation

o Safely transport materials, waste, and equipment to and from job sites while
adhering to DOT regulations.

o Maneuver vehicles in tight or hazardous job site conditions while ensuring
safety and compliance.

o Load and unload equipment and materials using proper rigging and securing
techniques.

o Maintain a clean driving record.

Equipment Maintenance & Service Quality Checks

o Conduct routine maintenance and pre-trip/post-trip inspections on all vehicles
and equipment.

o Identify potential mechanical issues, document findings, and coordinate
necessary repairs.

o Maintain accurate maintenance logs and ensure all equipment is compliant
with safety regulations.

o Conduct service quality checks on job sites to ensure compliance with project
requirements, safety standards, and customer expectations.

o Identify inefficiencies or quality concerns and recommend corrective actions.

Customer & Vendor Relations




0o Address customer inquiries, concerns, or special requests in a professional
manner.

o Work closely with vendors and suppliers to coordinate deliveries and maintain
positive business relationships.

0 Assist in resolving any on-site conflicts or discrepancies related to project
execution.

Safety and Compliance

o Promote a culture of safety within all County Waste Service personnel.

Ensure compliance with all DOT regulations and company safety policies.

o Participate and conduct regular safety meetings and audits to ensure
compliance and awareness company wide.
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Qualifications
Qualifications include:

e Valid Driver’s License with a clean driving record.

e Minimum of 1 year working on a job site in the industrial field.

e Strong mechanical aptitude with the ability to conduct routine equipment inspections
and minor maintenance.

¢ Excellent problem-solving skills with the ability to adapt to changing job site
conditions.

e Strong organizational skills with the ability to multitask and manage time effectively.

e Effective verbal and written communication skills for interacting with customers,
vendors, and team members.

e Ability to work independently and as part of a team in a fast-paced environment.

e Commitment to workplace safety and adherence to OSHA and DOT regulations.






